



Statement of Learning Outcomes

OAC General Education Taskforce

The General Education Assessment plan should begin with the learning objectives associated with General Education Philosophy and Rationale and Criteria for General Education Courses: Lock Haven University, including, the core areas of basic skills. The special charge of General Education Courses at Lock Haven University focuses on developing three separate areas:

1. Thoughtfulness: Students will demonstrate reasoning, research and communications skills that promote career success and lifelong learning.

a. Communication

b. Critical Thinking

c. Information Literacy

2. Knowledgeable: Students will demonstrate curiosity about and the knowledge of the data, concepts, and methods of the various fields of human inquiry and the ways these impact the environment, society and their own lives

a. Humanities

b. Natural Sciences

c. Social Sciences

3. Responsible: Students will demonstrate personal and civic responsibility.

a. Wellness

b. Ethics

c. Citizenship

d. Interpersonal

Guiding Principles of General Education at Lock Haven University

· Assessment is a process for educational improvement. Consequently, effective practice begins with the educational mission and values of Lock Haven University. General Education student learning outcomes, therefore, shall be based on the values expressed in the General Education Rationale and Criteria.  
· Assessment of student learning outcomes for General Education should be a campus-wide effort that requires involvement throughout the University Community.
· Information gathered within the General Education Program must be used in the planning, continuous improvement, and the evaluation of the General Education Program at Lock Haven University. Learning is a complex process; faculty and curriculum are an important component. However, assessment activities must also aim to include community-service, student-affairs, and student-support educators as well as the university administrators. Assessment is a collaborative activity; its goal is documenting the process of student learning and its improvement.
· Assessment of student learning outcomes for the General Education program must reflect the understanding that student learning is integrated, multidisciplinary, and revealed in student performance over time. Multiple assessments should be used.

· Assessment works best when it is ongoing and in the spirit of continuous improvement. General Education Assessment should focus on groups, or blocks of courses under specific areas, not on specific class sections. The usefulness of assessment is more powerful when it involves a linked series of activities over time and monitors the progress of students towards goals of the General Education program. Assessment can be done in stages and pursued in a small number of projects. Thus understood, the assessment process itself should be evaluated and refined in light of emerging insights. The goal of General Education assessment is to obtain the most complete picture about student learning and achievement over time.

· Course syllabi proposed as meeting the criteria for General Education must follow Lock Haven University Curriculum Committee Format for Course Syllabi (http://www.lhup.edu/UCC/index.htm).  In addition, all General Education course syllabi must incorporate significant assessment and must identify learning competencies in the outcomes and internal activities of the course structure. Assessment for these courses will be reviewed along with the other requirements in Lock Haven University's curriculum approval process.
· Existing data must be used as much as possible, including alumni surveys, (indirect measures here: COS survey data, employer surveys, data that supports the direct measures)
· Assessment is mostly likely to lead to improvement when it is part of a strategic plan to promote change. Adequate resources and training for faculty will be allocated to support the implementation of the General Education program. There will be significant costs associated with the systematic and ongoing assessment of the General Education Program. Support of the processing, analysis, and coordination of the General Education Program must be considered as part of the Academic Affairs budget allocations. 
Portions of this statement are selected, with permission, from "American Association for Higher Education. 1987.  “Nine Principles for Good Practice for Assessing Student Learning.”  http://www.aahe.org/assessment/principl.htm.


Proposed Plan 

Lock Haven University General Education and Curriculum Committees have articulated and redefined the learning outcomes for General Education. Appendix: General Assessment plan matrix.  
To develop meaningful and comparable information, we must develop shared rubrics or outlines for gathering comparable data for each competency across disciplines, e.g., natural sciences, fine arts. We have been able to develop a general rubric that instructors believe can readily be incorporated into grading one or more student assignments. Some areas within general education still lack a common rubric (see listings below).
	Have common rubrics for:
	Must develop comparable assessment measures for:
	

	· Writing Emphasis

· Oral Communication

· Information Literacy

· Critical Thinking
	· Humanities (Art, Performing 
Arts, Literature, Philosophy

· Multicultural

· External Experience
	· Natural Sciences (biology, chemistry, geology, physics) 

· Social Sciences * (psychology, political science/economics, sociology/anthropology, history)


*
A common rubric for all Social Sciences would be desirable, but whether it is possible is yet to be determined.



Timeline
It should be possible to have drafts of each of these rubrics by May, although it may not be possible to complete all of these before submission of the plan for General Education Assessment to UCC.

· Situation Audit/ Submission of Baseline Data: Request the Provost and the Deans to require from all departments to submit baseline data on General Education learning outcomes in Departmental Annual Reports: Spring 2008 (or Fall 2009).
· Draft any needed common rubrics by May 2009.

· Gather data for all students in all applicable courses during 2008-09.

· Conduct major review of general education learning outcomes according to the table in the following page in fall 2011, based on evidence of learning gathered during and before 2008-10.

· Ongoing gathering of evidence of learning annually, with interim annual (monitoring) reports and a major review every three years (on predetermined rolling schedule).

· Each department that offers courses meeting general education requirements will report general education learning outcomes in their annual departmental reports.

Departments will support assessment of General Education with a primary focus each year as follows:

	
	Humanities
	Natural Sciences
	Social Sciences
	

	Thoughtful
	Communication, Critical Thinking, Information Literacy
	Year 1

	Knowledgeable
	Humanities
	Natural Sciences
	Social Sciences
	Year 2

	Responsible
	Wellness, Ethics (in discipline & profession), Citizenship, Interpersonal
	Year 3
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