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Course Syllabus

Technical Writing

ENGL360

I.
Introductory Information:


A.
Departmental Name:  
English Department


B.
Departmental Catalogue Number:  
ENGL 360


C.
Course Title:  
Technical Writing


D.
Semester Hours of Credit:  
3


E.
Clock Hours Per Week:  
3 Hours


F.
Overlays:
IL


G.
Restrictions Upon Student Registration:  
ENGL 100 Composition.

II.
Description of the Course:

A.
Catalog Description:

Practical experience in communicating scientific and technical material to a variety of audiences through clear, concise, and accurate writing.

B.  Comprehensive Description:

This content of this course satisfies National Council of Teachers of English standards for content knowledge:

3.2  Students demonstrate knowledge of the practices of oral, visual, and written literacy. 

3.4  Students demonstrate knowledge of different composing processes. 

3.6  Students demonstrate knowledge of the range and influence of print and nonprint media and technology in contemporary culture. 

III.
Exposition


A.
Objectives:



Upon completion of this course, a student should be able to do the following: 

1.
Demonstrate familiarity with common formats for communicating scientific and technical information (reports, proposals, manuals, computer documentation, product information brochures, essays, and journal articles);

2.
Demonstrate the ability to analyze audience and discipline needs and to adapt material to meet those needs;

3.
Record information, analyze it, and support deductions from that information;

4.
Select and critique visual elements of documents and web pages;



5.
Write clear, concise, accurate and grammatical prose;


6.
Present information clearly in an oral presentation;
7.
Demonstrate familiarity with common problems in technical communication and be able to apply common approaches to solving these problems;
8.    
Demonstrate a rudimentary working knowledge of a specific scientific or technical terminology.


B
Activities and Requirements:

1.
Several major projects relating to a specific discipline that involve researching formats, style requirements, audience demands, technical terminology and appropriate information.  In addition to the final product, each of these projects might include formal proposals, progress memos, and multiple rough drafts.

2. 
Written exercises that involve specific elements of technical writing, including audience analysis, abstracts, visual description, resume writing and clear style.

3.
Class participation and peer review of drafts.


C.
Major Units and Time Allotted:

1.
Audience Analysis (5 hours)

2.
Common elements of Technical Formats (5 hours)

3.
Organizing strategies (5 hours)

4.
Document Design (5 hours)

5.
Visual description (5 hours)

6.
Styles (5 hours)

7.
Analysis and support for conclusions (5 hours)

8.
Oral presentation (5 hours)

9.   Rudimentary working knowledge of a particular scientific or technical terminology (5 hours)


D.
Materials and Bibliography

1.
Suggested Textbooks:


Van Laan, Krista. The Complete Idiot’s Guide to Technical Writing. NY:  Alpha Books, 2001.

Williams, Joseph.  Style: Ten Lessons in Clarity and Grace.  2nd ed. Glenview, IL: Scott Foresman, 1985.

2.
Other Materials:  none required

3.
Bibliographic Support  

Allison, Nancy.  “Too Good to Be. . . Useful,” Technical Communication 41.1 (Feb., 1994): 110-20.

Andrews, Deborah.  Technical Communication in the Global Community.  Upper Saddle River, NJ: Prentice Hall, 1998.

Barrass, Robert.  Scientists Must Write: A Guide to Better Writing for Scientists, Engineers, and Students.  New York: Wiley, 1978.

Gannon, Robert, ed.  Best Science Writing, Readings and Insights, Phoenix, AZ: Oryz, 1991.

Blicq, Ron and Morettoo, Lisa.  TechnicallyWrite!  Upper Saddle River, NJ: Prentice Hall, 1999.

Booth, Vernon.  Communicating in Science: Writing a Scientific Paper and Speaking at Scientific Meetings.  New York: Cambridge, 1993.

Coe, Marlana.  “Writing for Other Cultures: Ten Problem Areas” Intercom: (1997): 17-19.

Craig, James and William Bevington.  Designing with Type: A Basic Course in Typography.  4th ed.  NY: Watsosn-Guptill, 1999.
Day, Robert A.  How to Write and Publish a Scientific Paper.  2nd ed.  Philadelphia, PA: ISI, 1983.

Gilette, David.  “Web Design for International Audiences,” Intercom (Dec., 1999): 15-17.

Goldsbourgh, Reid.  “Writing for the Web,” The Editorial Eye 22.9 (Sept, 1999): 8.

Hassett, Michal, Marly Dyrud, Bill Hart-Davidson, and Lynette Porter, “Document Design,” Business Communication Quarterly 59.3 (Sept. 1996): 64-76.

Holtzschlag, Molly E.  Web by Design: The Complete Guide.  San Francisco: Sybex, 1997.
Horton, William.  Illustrating Computer Documentation: The Art of Presenting Information Graphically on Paper and Online.  NY: Wiley, 1991.

Humphreys, Donald S.  “Getting Started in Hypermedia: Industry Lessons for Classroom Experience,” Technical Communication (1994): 621-626.

Hunt, Peter and John Kirkman.  “The Problems of Distorted English in Computer Documentation,” Technical Communication (August, 1986): 150-156.

Jorgensen, L8inda B.  “Writing for the Page vs. Writing for the Web,” Editorial Eye 21.5 (May, 1998): 5-6.

Lannon, John. A Concise Guide to Technical Communication: NY: Longman Publishing Group, 1999.

Li, Xia and Nancy Crane.  Electronic Style: A Guide to Citing Electronic Information.  Wessport: Meckler, 1993.

Paradis, James G. and Muriel L. Zimmerman.  MIT Guide to Science and Engineering Communication.  Cambridge, MA: MIT Press, 1997.

Pattow, Donald and William Wresch.  Communicating Technical Information: A Guide for the Electronic Age.  Upper Saddle River, NJ: Prentice Hall, 1998.

Rutherfoord, Andrea J.  Basic Communication Skills for Electronics Technology.  Englewood Cliffs, NJ: Prentice Hall, 1989.

Selzer, Jack.  “The Composing Process of an Engineer,” CCC, 34.2 (May, 1983): 178-187.

Shrove, Roberta.  “Actual Readers Versus Implied Readers: Role Conflicts in Office 97,” Technical Communication 17.2 (May, 2000): 238-40.

Tufte, Edward R.  Visual Explanations, Cheshire, CT: Graphics Press, 1997.

White, Jan V.  Editing by Design: A Guide to Effective Word-and-Picture Communication for Editors and Designers, 2nd ed.  NY: R.R. Bowker, 1982.

Woolever, Kristin R.  Writing for the Technical Professions.  NY: Longman, 1999.

IV.   
Standards and Assessment

Standards:  

Grades will be awarded in a manner consistent with university policy, and will be based upon student demonstration of a mastery of the course material through such means as exams, homework, discussion, and papers.

Assessment:

Examinations, homework, presentations, and papers will be used to assess the objectives in section III.A.

V.
Rationale  and Impact:

A. This course is a revision of an existing course.

B. This course is designed for English majors and majors in other fields that require an upper-level writing course (for example, Computer Science).

C. No other department will be affected by the revision of this course.

VI.
Cost and Staff Analysis:

A. There will be no additional costs incurred on university resources.

B. The course will be offered at least once a year.

VII. 
Date approved by University President


___________________________________
_______________

RMM 12/04

