Lock Have University of PA
Student Evaluation Instrument Committee
Minutes:  Friday, February 29, 2008

11:15 to 1:10 pm, 310 Sullivan hall

Members present: Troy Dermota, Joel Register in place of Jerry Eisley, Steven Rush, Denise Shoemaker, Andrew Talbot, Steven Guthrie
A) Approval of Agenda
Approved
B) New Business
The committee discussed administering the SOIS in electronic format with Jan M. Bottorf, an Information Technology Technician for Distance Education.  Jan explained that she administers the online SOIS for courses taught by distance education in the following way.  She sets up a survey in SNAP survey software, sends an email to the students in each course with a link to the SOIS, retrieves the survey results from SNAP, and formats the survey results in .pdf format using Adobe software.

Jan stated that it takes her 6 to 8 days to perform surveys for about 50 classes per semester.  When asked if it would take less time per class to perform this process if a larger number of classes were surveyed she replied that it would take twice as long to process twice as many surveys.  
When asked what the response rate was for the surveys she administers online, she offered an electronic copy of some survey results.  The data Jan provided was for surveys administered to 1163 students from 56 classes during the fall 2004 through spring 2006 semesters.  The response rate was calculated from this data to be 38.1%.
Respectfully submitted

Troy E. Dermota
