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The Student Evaluation Instrument Committee (SEIC), an APSCUF meet and discuss, had a meeting approximately once every two weeks throughout the 2008-2009 academic year.  The committee’s efforts have focused on revising the current Student Opinion of Instruction Survey (SOIS) and evaluating the possibility of administering the SOIS in an electronic or online format.

The committee generally feels that we have an advisory role in the decision to either convert to administering the SOIS to an electronic format or retain the current paper survey.  In this role, the committee decided to perform a literature review to determine the effect of administering the SOIS on-line will have on the survey results.  This review has been undertaken by Andrew Talbot with the assistance of Steven Guthrie and is currently in draft form.  When complete, the review will contain further details but the preliminary findings indicate that the use of online surveys does not have a significant affect on the outcome of the survey.
The committee has also been appraising the cost of administering the SOIS.  At the end of the 07-08 academic year the committee prepared a memo (attached) that summarized the cost of administering the SOIS by a variety of methods and found that using the vender ‘Online Course Evaluations.com’ was the most cost effect method available.  However, new software has been developed since the time of the memo that may make administering an online SOIS from within the university a cost effective option.  One possible option is a software package available through Jenzabar which already provides the Student Information System (CARS) software used by the university.  The cost of the Jenzabar survey software is estimated to be $6,345 for the first year and $1905 for subsequent years plus the cost of having LHUP staff administer the use of the software.
Much of the committee’s time has been spent on developing a new SOIS.  The committee has reviewed the current SOIS document one question at a time and chosen to keep, revise, or remove each of the existing questions.  As each question is reviewed, the committee has kept a record of the committee’s rationale for making the proposed changes to the SOIS.  The committee uses recommendations from the Board of Governors, analysis of student responses to existing survey questions, the SOIS documents used by other PASSHE universities, and our personal experiences with the current survey as guidance in the SOIS revision process.  The incomplete revised SOIS is attached for your review.  The committee welcomes any comments or suggestions regarding the revised SOIS document.
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