Lock Haven University

November 11, 2009 Winter Intersession 2009

Lock Haven University is offering web-based classes over winter

break. Classes begin December 21, 2009 and end January 8, 2010. Registra-
tion is underway. Visit the LHU Registration Information page,
www.lhup.edu/registrar/registration, to view course offerings.

If you’re taking a class during winter intersession, there are some things
you should know about your finances. For example, while there is no fi-
nancial aid for this session, students who have excess spring semester finan-
cial aid may use that aid to pay their winter intersession bill. Student Finan-
cial Services has put together a series of questions and answers to provide you
with important information about things like cost, billing, and payment op-
tions. All students who register for winter intersession classes are encour-
aged to review this information at www.lhup.edu/financial-services/WI-

FAQs.htm

If you have additional questions, please contact Student Financial Services for
assistance (for contact information, see page 4).

Do you Have a Balance on your Student Account?

If you still have a balance due on your LHU student account, your Spring
2010 semester class registration may be on hold. For advice on how to take
care of your unpaid balance, please visit www.lhup.edu/financial-services/
reg-hold.htm. It is important that you take steps now to pay your out-
standing balance to help ensure your continued enrollment.

Student Account Information is Available Online

The Student Financial Services (SFS) Office is pleased to announce that since
summer, LHU students have had the ability to view their account information
online using the LHU Student Information System (SIS). Once logged into the
SIS, students may click on “Student Account Information” to view their Ses-
sion Fee Statement. The statement provides a summary of tuition, fees, and
other charges, as well as financial aid, for a selected enrollment session.
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SFS sincerely thanks our friends and colleagues in the LHU Computing and
Technology Center for their expert assistance in making this a new functional-
ity available for students.
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What is a Financial Aid
Over Award?

A Monthly Payment Plan Can
Make “Cents”

Federal and state regulations require SFS to consider all
sources of financial assistance when awarding aid. Those
sources include things like scholarships (LHU or private),
athletic grants, and tuition waivers. If your Financial Aid
Award Letter did not include all of the assistance you are re-
ceiving, chances are SFS was not aware of all your awards
when your financial aid was packaged. The addition of other
aid sources may cause an over award, which means that SFS
may have to reduce one or more of your awards. For exam-
ple, if SFS awards your maximum eligibility of $17,000 in
financial aid and then you receive a $2,000 scholarship, SFS
may be required to reduce the aid awarded by $2,000 to keep
you within the $17,000 limit. You can help prevent an over
award by informing SFS of all sources of financial assistance
as soon as you know about them.

Save Time....Pay Online

Students and families can pay student bills online by credit
card or by electronic “eCheck”. LHU accepts MasterCard
and Discover. Payment by e-Check is free.

Customers who pay by credit card are charged a 2.39% con-
venience fee. Paying online is easy; follow these steps:

e  Go to www.lhup.edu/financial-services/
popular.htm.

e  Click on “Pay Student Bill Online”

e Log on with your LHU username (I.D. number) and
your password (PIN)

e Set your options to the appropriate program, session,
and year

o Select “Make a Student Account Payment”

e Follow the instructions provided to complete your
transaction

Coming up with a lump-sum payment to pay your student bill
can be difficult. Lock Haven University offers a Monthly
Payment Plan, which is administered by Tuition Management
Systems (TMS) and allows you to pay your semester bill over
time. Monthly payments are easier on your household budget
and allows you to keep your money in interest-bearing ac-
counts longer. It can also save you money by reducing the
amount you need to borrow for your education. Enrollment
fees for the TMS plan are $40 for a full academic year and
$25 for one semester. Students who want a payment plan for
spring semester are encouraged to sign up now. To enroll or
simply learn more, please visit www.afford.com/lhup or call
TMS at 1-800-343-0911.

Money on your Mind?

You are not alone. If you are like most students, you have to
live on a budget, watch what you spend, and keep an eye on
what you owe. Learning practical money skills can help you
better manage these financial matters and stay ahead of the
game. That is where CashCourse, an online resource from
the National Endowment on Financial Education (NEFE),
comes in. Lock Haven University is pleased to make this
valuable resource available to our students. Visit
www.cashcourse.org/lhup and begin your journey to a bet-
ter financial future today.

Applying For Financial Aid For 2010-2011

It may seem like it is too early to talk about financial aid for 2010-2011, but that is not necessarily so. January 1, 2010 is the first
day students can submit a 2010-2011 Free Application for Federal Student Aid (FAFSA) on-line via FAFSA on the Web at
www.fafsa.ed.gov. LHU’s 2010-2011 priority FAFSA filing deadline is March 15, 2010. If you miss the March 15th filing

deadline, you may miss out on some financial aid.

Now is a good time to add a note to your calendar to remind yourself in January that you need to complete the 2010-201 1FAFSA.
Make sure you submit the FAFSA to the federal processor no later than March 15, 2010, and you will be considered on-time.
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Course Drops, Withdrawals, & the Effect on your Financial Aid
and Student Account

Any time a student drops a course, it could affect his or her In addition, dropping one or more courses during a semester or
financial aid for the current semester. In some cases, like academic year may affect a student's eligibility for both federal
dropping from full-time to part-time, a course drop results in  and state financial aid programs for future semesters.

students owing a balance to the university. Students who are

considering a course drop are encouraged to contact Student Students are reminded that they must meet Satisfactory

Financial Services to discuss the effect on their financial aid. Academic Progress Requirements, as mandated by the federal
and state government. Information about LHU's Federal

Complete withdrawals during a semester may also have an Satisfactory Academic Progress Requirements is available

effect on a student's financial aid. The financial aid of online at

students who withdraw from all classes will be adjusted www.lhup.edu/financial-services/progress.htm.

according to the Federal Return of Title IV Funds Policy,

which is available online at www.lhup.edu/financial- For information about academic progress requirements for the

services/return-title-iv-funds.htm. This adjustment could PA State Grant Program, please contact PHEAA at

result in a student owing a balance at LHUP. 1-800-692-7392.

Loan Denials: Is There a Bright Side?

Independent students and somedependent students are able to  1-800-692-7392 or by following the Parent PLUS Loans link at

borrow additional, unsubsidized funds through the Federal www.aessuccess.org. If AES denies a parent’s PLUS Loan
Stafford Loan program. Independent students are request, Student Financial Services is notified within 24-48 hours
automatically considered for the additional loan funds. and then reviews the student’s
Dependent students whose parents apply for, but are denied, a Note: Never borrow more financial aid package to

Federal PLUS Loan will also be considered for the additional - determine whether the student
loan funds. Eligibility for the PLUS Loan is typically based than you absolutely have to. qualifies for any additional,

on a review of the parent's credit history. Minimize your expenses and bensubsidized Stafford loan funds.

For more information about
Interested parents of dependent students may complete a educational loan options, visit
PLUS Loan pre-approval process within minutes by funding options first. www.lhup.edu/financial-
contacting American Education Services (AES) at services.

sure to explore all other

It’s November... Do you know where your loans are?

Do you have a Stafford Loan? How about a Perkins or private alternative loan? Are you wondering how much you have borrowed,
from whom, and where you can go to get information about your loans? You are not alone. Many students today borrow multiple
loans from multiple lenders and keeping track of the amount borrowed and whom you owe can be a real challenge. Fortunately,
help is available.

You can find information about your federal (i.e. Title IV) student loans by logging into the National Student Loan Data System
(NSLDS) at www.nslds.ed.gov. NSLDS is the U.S. Department of Education’s central database for student aid. The system re-
ceives data from schools, agencies that guarantee loans, the Pell Grant program, and other U.S. Department of Education programs.
NSLDS provides a centralized view of federal loans (i.e. Stafford, Perkins) and federal grants (i.e. Pell) that are tracked through their
entire cycle.

You can use NSLDS to view your federal loan and/or grant amounts, outstanding balances, loan status and disbursements. In addi-
tion, the system contains the names your loan servicers. Loan servicers send bills, process payments, and handle requests for defer-
ment and forbearance.

At this time, there is no single web site where you can get information about your private or alternative loans, but you can probably
find information about those loans in your credit report.
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Reaching Out to you...

Student Financial Services often communicates with LHU
students via their LHUP e-mail addresses. Therefore, we
encourage you to use your LHUP e-mail address as your pri-
mary e-mail address and to access your e-mail account often.

Most of the communication regarding your financial aid and
student account is sent directly to you, the student, not to
your parent(s). Keep good records and make sure to keep
track of important information like the annual FAFSA filing
deadline (March 15), Satisfactory Academic Progress re-
quirements, and semester bill due dates.

Remember, it’s your financial aid, and you are our pri-
mary point of contact.

Satisfactory Academic Progress
(SAP)

It is important to note that there are minimum academic

standards a student must meet in order to maintain eligibility for
federal and state financial aid, including loans. Federal and state
regulations require that students make satisfactory progress to-
wards their degree in order to maintain eligibility for financial aid.
Not meeting the minimum requirements means that you could lose
your financial aid eligibility.

The SAP requirements for financial aid are NOT the same stan-
dards used to determine if a student is academically eligible to
continue his enrollment at LHU. It is possible for a student to meet
the academic requirements to stay enrolled, and NOT meet the
SAP requirements to receive financial aid. Please take a few min-
utes to review LHU’s Satisfactory Academic Progress policy at
www.lhup.edu/financial-services/progress.htm.

LHU Students Receive Pennsylvania State Grant
Funding Despite Budget Delay

LHU students have received their fall 2009 PA State
Grant awards, despite the fact that the university has
not yet received those funds. The Pennsylvania
Higher Education Assistance Agency (PHEAA), the
agency that administers the PA State Grant Program,
announced in August that it would be unable to final-
ize and disburse awards until a final state budget was
approved. However, the budget delay did not signifi-
cantly affect Lock Haven University students because
the university was able to advance state grant funds to
more than 1200 eligible students. Now that the
budget has passed, PHEAA will soon be able to send
the university its fall term state grant funds.

Things to remember:

" Get your financial aid and student account
information online.

' Pay your student bill online and on time.

" Questions or concerns?-mRail us at
sfs@lhup.edu, visit our website, stop by 123
Russell Hall, or call 572184-2344.

Did you know...

e Student Financial Services receives about
36,000 phone calls a year.

e Each year over 15,000 students and others visit
the SFS customer service area.

e SFS does its part to keep the LHU Mail Room
and U.S. Postal Service busy by mailing ap-
proximately71,000 pieces of correspondence,
like award letters and student bills, annually.
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