Academic Survey of Alumni

Please provide the most appropriate response to the following questions.
You will have an opportunity on the last page to provide additional comments or insights.

What was your graduation year?
108

What was your major field?
108

What minor or minors did you have, if any?
94

Please check all that apply to you regarding your work status:
82 | am working in my major field.
8 | am working in the field | desire, but not my major field.
9 |am working in a closely related field to the one | desire.
3 | am working in an unrelated job area, not of my preference at the moment.
8 | am working on a master's degree in a field related to my major.
11 | completed a master's degree in a field related to my major.
4 | am working on a master's degree in a field unrelated to my major.
10 | completed a master's degree in a field unrelated to my major.
1 | am working on a doctorate in a field related to my major.
1 | have received a doctorate in a field related to my major.
1 | am working on a doctorate in a field unrelated to my major.
4

I have received a doctorate in a field unrelated to my major.

What is your position/working title?
107



Please indicate how important each of the following has been in your life since college:

Not Important Very Important

1 2 3 4 5
Computer application skills 0 0 9 16 83
Mathematical and statistical skills 0 9 16 30 50
Information research 0 8 26 35 38
Writing skills 1 3 18 29 56
Oral presentation skills 3 10 15 26 54
Persuasion skills 3 6 26 26 47
Critical thinking skills 0 2 27 72
Problem solving skills 0 0 25 80
Ethical decision making skills 1 7 14 30 56
Creativity skills 3 9 27 36 32
Human relations and interpersonal skills 0 1 28 74
Teamwork skills 1 3 33 62
Leadership skills 1 3 12 29 61
Conflict management and negotiation skills 2 3 20 30 52
Job search skills I 15 34 26 24
In-depth knowledge of your field of study (In 2 5 14 30 50

Question 7, please specify what knowledge
areas)

What in-depth knowledge area has been most important to your success in the work environment? (For
example, CS, CIS, and MIS majors may indicate such areas as programming, networking, architecture while

Accounting, Management, and Business Administration majors may indicate such functional areas as marketing,
human resources, operations, business law, finance, accounting (specify areas within accounting if appropriate).

103



10.

Please indicate how much your degree program contributed to your development in each of the following

areas:

Computer application skills
Mathematical and statistical skills
Information research

Writing skills

Oral presentation skills

Persuasion skills

Critical thinking skills

Problem solving skills

Ethical decision making skills

Creativity skills

Human relations and interpersonal skills
Teamwork skills

Leadership skills

Conflict management and negotiation skills
Job search skills

In-depth knowledge of your field of study

Overall, how well did LHUP prepare you for the work world? (Please explain)

101

Very
Little/None
1
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4
5
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3
6
1
2
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1
1
3
1
7
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25
3

18
10
13
19
17
34

10
23
22
15
19
20
21
28

28
23
43
24
27
40
33
32
40
45
38
32
36
47
31
26

18
38
27
41
37
15
40
34
17
17
34
34
25
20
18
42

A Great Deal
5

40
30
16
21
19
9

24
32
14
11
18
22
20
12
5

25

What suggestions do you have for improving your major coursework in response to any deficits listed

above? (Please be specific)
97



11. What positive aspects of your program should be preserved? (Please explain)
95

12. Would you be willing to become involved with the Program faculty and students through the activities
listed below?

Yes No

Job Shadow Program 18 27
Internship Program 20 27
On-Site Tour of Your Business 21 27
On-Campus Guest Lecture 20 28
Collaborative Projects 16 27
Collaborative Research 15 29
Serving on a Program Advisory 19 26
Committee

Other Educational Activity 3 28

(Please Explain) 11

13. If you indicated above that you are willing to participate in Program Activities, please update your contact
information below:

38
Name:

36
Address:

28
Business:

27
Home Telephone:

28
Work Telephone:

36

E-mail Address:

Responses to questions 13 and 14 below are optional and will only be used for statistical purposes.



14. Whatis your gender? (Optional)
Male 59

Female 48

15. What is your racial/ethnic group? (Optional)

American Indian or Alaskan Native 2
Asian or Pacific Islander 1
Black/Non Hispanic 3
Hispanic 0
White/Non-Hispanic 99

16. Please provide additional comments below.
84

Thank you for your time!

Please click Submit below to send your data.



Academic Survey of Alumni

Please provide the most appropriate response to the following questions.
You will have an opportunity on the last page to provide additional comments or insights.

1. What was your graduation year?
97.3%

2. What was your major field?
97.3%

3. What minor or minors did you have, if any?
84.7%

4, Please check all that apply to you regarding your work status:
73.9% | am working in my major field.
7.2%, | am working in the field | desire, but not my major field.
8.1% ! am working in a closely related field to the one | desire.
2.7% | am working in an unrelated job area, not of my preference at the moment.
7.2%, | am working on a master's degree in a field related to my major.
9.99, | completed a master's degree in a field related to my major.
3.6% ! am working on a master's degree in a field unrelated to my major.
9.0% ! completed a master's degree in a field unrelated to my major.
0.9% ! am working on a doctorate in a field related to my major.
0.9% ! have received a doctorate in a field related to my major.
0.9% ! am working on a doctorate in a field unrelated to my major.

3.6% ! have received a doctorate in a field unrelated to my major.

5. What is your position/working title?
96.4%



Please indicate how important each of the following has been in your life since college:

Not Important Very Important

1 2 3 4 5
Computer application skills 0.0% 0.0% 8.1% 14.4% 74.8%
Mathematical and statistical skills 0.0% 8.1% 14.4% 27.0% 45.0%
Information research 0.0% 7.2% 23.4% 31.5% 34.2%
Writing skills 0.9% 2.7% 16.2% 26.1% 50.5%
Oral presentation skills 2.7% 9.0% 13.5% 23.4% 48.6%
Persuasion skills 2.7% 5.4% 23.4% 23.4% 42.3%
Critical thinking skills 0.0% 1.8% 6.3% 24.3% 64.9%
Problem solving skills 0.0% 0.0% 1.8% 22.5% 72.1%
Ethical decision making skills 0.9% 6.3% 12.6% 27.0% 50.5%
Creativity skills 2.7% 8.1% 24.3% 32.4% 28.8%
Human relations and interpersonal skills 0.0% 0.9% 4.5% 25.2% 66.7%
Teamwork skills 0.9% 2.7% 8.1% 29.7% 55.9%
Leadership skills 0.9% 2.7% 10.8% 26.1% 55.0%
Conflict management and negotiation skills 1.8% 2.7% 18.0% 27.0% 46.8%
Job search skills 6.3% 13.5% 30.6% 23.4% 21.6%
In-depth knowledge of your field of study (/n 1.8% 4.5% 12.6% 27.0% 45.0%
grL;sSsion 7, please specify what knowledge

What in-depth knowledge area has been most important to your success in the work environment? (For
example, CS, CIS, and MIS majors may indicate such areas as programming, networking, architecture while

Accounting, Management, and Business Administration majors may indicate such functional areas as marketing,
human resources, operations, business law, finance, accounting (specify areas within accounting if appropriate).

92.8%



8. Please indicate how much your degree program contributed to your development in each of the following

areas:
Very
Little/None A Great Deal
1 2 3 4 5

Computer application skills 3.6% 16.2% 25.2% 16.2% 36.0%
Mathematical and statistical skills 4.5% 9.0% 20.7% 34.2% 27.0%
Information research 8.1% 11.7% 38.7% 24.3% 14.4%
Writing skills 2.7% 17.1% 21.6% 36.9% 18.9%
Oral presentation skills 5.4% 15.3% 24.3% 33.3% 17.1%
Persuasion skills 9.0% 30.6% 36.0% 13.5% 8.1%
Critical thinking skills 1.8% 8.1% 29.7% 36.0% 21.6%
Problem solving skills 0.0% 9.0% 28.8% 30.6% 28.8%
Ethical decision making skills 9.9% 20.7% 36.0% 15.3% 12.6%
Creativity skills 11.7% 19.8% 40.5% 15.3% 9.9%
Human relations and interpersonal skills AT 13.5% 34.2% 30.6% 16.2%
Teamwork skills 0.9% 17.1% 28.8% 30.6% 19.8%
Leadership skills 6.3% 18.0% 32.4% 22.5% 18.0%
Conflict management and negotiation skills 5.4% 18.9% 42.3% 18.0% 10.8%
Job search skills 22.5% 25.2% 27.9% 16.2% 4.5%
In-depth knowledge of your field of study 2.7% 7.2% 23.4% 37.8% 22.5%

9. Overall, how well did LHUP prepare you for the work world? (Please explain)
91.0%

10. What suggestions do you have for improving your major coursework in response to any deficits listed
above? (Please be specific)

87.4%



11. What positive aspects of your program should be preserved? (Please explain)
85.6%

12. Would you be willing to become involved with the Program faculty and students through the activities
listed below?

Yes No

Job Shadow Program 16.2% 24.3%
Internship Program 18.0% 24.3%
On-Site Tour of Your Business 18.9% 24.3%
On-Campus Guest Lecture 18.0% 25.2%
Collaborative Projects 14.4% 24.3%
Collaborative Research 13.5% 26.1%
Serving on a Program Advisory 17.1% 23.4%
Committee

Other Educational Activity 2.7% 25.2%

(Please Explain) 9.9%,

13. If you indicated above that you are willing to participate in Program Activities, please update your contact
information below:

34.2%
Name:

32.4%
Address:

25.2%
Business:

24.3%
Home Telephone:

25.2%
Work Telephone:

32.4%

E-mail Address:

Responses to questions 13 and 14 below are optional and will only be used for statistical purposes.



14. What is your gender? (Optional)
Male 53.2%
Femaleg3 204

15. What is your racial/ethnic group? (Optional)

American Indian or Alaskan Native 1.89
Asian or Pacific Islander 0.99
Black/Non Hispanic 2.79
Hispanic 0.09
White/Non-Hispanic 89.20%

16. Please provide additional comments below.
75.7%

Thank you for your time!

Please click Submit below to send your data.
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How wel did LHUP prepare you for the work world?

Filter: Q9 OK
Content: Overall, how well did LHUP prepare you for the work world...

Case

1 Pretty well - | was ready.

2 The degree program in the 80's was too broadly based. We were not prepared to enter the work w
orld with real, marketable skills.

3 Good, | was a programmer when | first started work. The only weakness was debugging skills (This
wasn't a focus in college.) i. e. debugging dumps; probably don't need this skill anymore.

4 Reasonably well. Leaderships, accounting/financing skills, writing skills.

5 | started my career in accounting from the time | left LHU. The accounting program prepared me to
enter the field of accounting without additional training. As my career progresses, | am building on t
he foundation | gained at LHU.

6 Totally prepared me! | thought PSU was the only University on earth, but the size of LHU allowed th
e individual attention that allowed me to learn and grow the most. Not having a PSU degree has ne
ver held me back!

7 Average

8 nla

Snap snapsurveys.com



snAcademicSurveyofAlumni AcademicSurveyofAlumni Page:2

How wel did LHUP prepare you for the work world?

Filter: Q9 OK
Content: Overall, how well did LHUP prepare you for the work world...

Case

9 Somewhat well. | had some math/programming skills but after that | don't think it helped me much o
ther than in researching information. Leaders start in technical areas then move into business such
as finance, earned value, margin/profit, etc.

10 It provided a good foundation. It gave me the education needed to start my first career position.

11 Did not pursue work related to Management Science.

12 Very well.

13 In general my education at LHU prepared me. | found wroking in the field allowed me to draw upon
college coursework.

14 1t did a good job, though | do think it mainly taught me how to learn so that | could apply that in the
work world.

15 Operations and production management as well as accounting classes provided good basis, need t
o provide more hands on field trips and procedures to show actual real life proceses.

16 Satisfactory preparation. | was an "adult" student with ten prior years of work experience.

Snap snapsurveys.com
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How wel did LHUP prepare you for the work world?

Filter: Q9 OK
Content: Overall, how well did LHUP prepare you for the work world...

Case

17 OK as far as management science; very general overview; didn't have much in the way of true busi
ness courses. As far as education; pretty good preporation and knowledge; could use more classro
om mangement skills especially for young college students.

18 Very well. Althought not currently working, when | graduated, | was hired into two different accountin
g positions. The first was at a CPA firm, and the next was a junior accountant at a local business.

19 LHU was very beneficial in teaching me all aspects of accounting as well as business management
skills.

20 I've been very happy with the education | received. My knowledge of accounting principles was defi
nately adequate. | do feel that more extensive computer skills would have been beneficial.

21 Many of the general business classes prepared me for what | face in my career field. Mainly the hu
man resource and bsuiness statistics class.

22 | thought | was well prepared but lacked real world business experienc. | needed the degree to land
my position and used the knowledge that LHU provded as a foundation.

23 Moderately . . . the management science program was new when | started my education in 1979. T
here was shortage of courses offered my first two years, which led to heavy emphasis the second t
wo years and classes | could not take in the time frame.

24 Gave me a very basic knowldege of accounting. It really took until | was employed and wirking in m
y field to have a true understanding of accounting.

Snap snapsurveys.com
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Filter:
Content:

Case

25

27

28

29

30

31

32

33

34

How wel did LHUP prepare you for the work world?

Q9 OK
Overall, how well did LHUP prepare you for the work world...

Very well. Subject matter learned was not as important as the opportunities outside the classroom t

hat helped prepare me.

very well.

LHUP provided me with a good core basis for the financial industry.

Well - both academically and with extra-curicular activities (ROTC, arts program, work-study progra
m). Needed more academic experience with oral presentation and team projects.

Pretty well.

Good preparation. Good technical skills supplemental by the management seminar. Also, good care
er counseling from professors who were experienced in the business world.

Well, not alot of practical skill knowledge but theory education was excellent.

Satisfactory. I've learned much more in real life situations and more of why instead of how.

Satisfactory. | believe the US Army did the best job, though!

Snap

shapsurveys.com
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How wel did LHUP prepare you for the work world?

Filter: Q9 OK
Content: Overall, how well did LHUP prepare you for the work world...

Case

35 I'm not in the work field yet, but | decided to continue my education because | did not feel well prepa
red to enter the work force in business. The problem with a business degree is it is just too general.
I understand that it can go in so many directions that it becomes impossible to prepare for each, but
| just really didn't feel like | even had a strong foundation to market myself to a potential employer. |
enjoyed my courses, | enjoyed the professors, but in the past 7 months of my master's program | h
ave learned 200% more than | did during my undergraduate. It's still entirely too general though as
well. That's why | will probably get a more specialized masters upon completion of my MBA.

36 Although | had an internship set up, the company backed out and | was not able to participate in an
intership. | think this greatly affected my ability to find a job in the accounting field. Even LHU refus
ed me. Because | was trying to switch my career and had previous experience as a nurse manager,
| received rejection letters that stated | was always "overqualified"

37 | completed my education at LHU with a well rounded knowledge of the business world and was abl
e to secure a full-time entry level position with a global company within 6 months of graduation. 1w
as able to rapidly advance to several positions of increased responsibility and importance after dem
onstrating my skills and abilities gained from my studies.

38 It prepared me well. A lot of the responsibility lies with the individual to stay abreast of the current st
ate of affairs in the business world. The most deficient area in my major was the computer science
courses available.

39 It prepared me well. A lot of the responsibility lies with the individual to stay abreast of the current st
ate of affairs in the business world. The most deficient area in my major was the computer science
courses available.

40 Fairly well, | look back and think that | should have done an internship to have more "real world" exp
erience. Also, more could have been done to educate students about different job opportunities.

41 | think LHU helped me with my presentation and writing skills which | use all the time. Also with my
interpersonal skills . . . | even think | had class with that name!

42 Very well, | feel that | was prepared to start my career after school.

Snap snapsurveys.com
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How wel did LHUP prepare you for the work world?

Filter: Q9 OK
Content: Overall, how well did LHUP prepare you for the work world...

Case

43 no answer

44 Very well with practical theatre experience.

45 Taught me to be very independent and allowed me to work independently.

46 Very well. At the time most of my classroom time was spent programming, which wasn't helpful. M
y time as Fraternity President and general education classes were very beneficial.

47 | changed fields at age 40 so | had previous skills in job search, communications, group negotiating
and planning. LHUP mainly gave me domain skils (i.e. softwae)

48 The numerous courses on computer programming (e.g. fortran, basic, rpg, etc.) were absolutely wo
rthless. | never programmed. Personnel management, business writing, and speech were most hel
pful. Statistics was not at all useful.

49 Pretty well - the research and papers | wrote regarding business and management were especially
helpful.

50 After graduating, | had a good understanding of the concepts and knowledge that | needed for the j
ob and career that | wanted.

Snap snapsurveys.com
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How wel did LHUP prepare you for the work world?

Filter: Q9 OK
Content: Overall, how well did LHUP prepare you for the work world...

Case

51 I received a broad education with little depth. In accounting, only the basic courses were offered wit

h little opportunity to explore higher level courses using electives (i.e. tax - would like to see a Tax Il

class covering corporate structures and taxes).

52 Not well, internship should be mandatory.

53 Very well for 1983

54 Very well for 1983

55 Very well, | used the skills/techniques | learned on a daily basis.

56 Could hvae used more business/accounting classes. Programming was very good but no informati

on on controls on auditability of systems.

57 Solid marcro foundation for business and accounting.

58 Very good

59 LHU gave me a solid foundation with which to learn and grow in the work world.

Snap snapsurveys.com
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Filter:
Content:

Case

60

61

62

63

65

66

67

68

Page:8

How wel did LHUP prepare you for the work world?

Q9 OK
Overall, how well did LHUP prepare you for the work world...

The information and knowledge gave me more confidence in myself.

LHUP did an adequate job to prepare me, however there is nothing like the real business world. LH
UP gave me the tools, the working world allowed me to hone my skills.

Program prepared me most for Graduate school and was highly valuable in this regard. Campus lif
el/involvement was also critical and contributed greatly to my profesional development.

A degree is a starting point for your career. When you graduate you must be prepared to continue |
earning. LHU program seemed adequate, but it must remain current.

Very well in the area of programming, but not so well in the areas of requirements analysis, and soft
ware documentation.

Very well. | obtained enough programming, mathematics, and computer architecture/design inform
ation to obtain a job.

Outstanding Math/Computer Science degree program that was recognized by top companies. In fa
ct, GE Aerospace (now Lockhead Martin) came on campus fall of my senior year and hired me and
others! | had a job before | even graduated!

Perfectly - | loved LHU and my educational experience.

Snap
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How wel did LHUP prepare you for the work world?

Filter: Q9 OK
Content: Overall, how well did LHUP prepare you for the work world...

Case

69 no answer

71 In general, pretty well. A lot of the Computer Science courses dealt with learning programming con
cepts, instead of simply teaching Syntax. That allows you to adjust to any programming language a
nd quickly get up to speed.

72 The education was superb. LHU has quality professors and small class sizes in the Computer Scie
nce department. The only improvement | suggest it to have the academic advisors find/suggest inte
rships for students.

73 Good 1:1 Attention

74 At the time, somewhat well. Although | didn't have a resume or any job hunting skills. | did have co
mputer experience and team work experience. | would have liked more guidance or opportunities f
or internships.

75 LHU prepared me for the Accounting field by exposing me to many forms of Accounting through my
classes. But, | do not think you can ever prepare a student for every area that may be encountered
in the work force. You may know the information to take an exam, but you have to understand it to
apply it on your job.

76 Amazingly! Compared to other students in my MBA program. | am more tech savvy, research orie
nted, and have an easier time writing well detailed essays and papers. The only downfall from LHU
is in accounting, the program was great, but | am not as knowledgable about FASB statements or
Sarbones-Oxley.

77 They taught the theory and basics. | taught myself C++ (mostly) NET and Web Development and e
ven more theory.

Snap snapsurveys.com
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Filter:
Content:

Case

79

80

81

83

84

85

86

87

89

How wel did LHUP prepare you for the work world?

Q9 OK
Overall, how well did LHUP prepare you for the work world...

Very well. It was at LHU where | learned the presentation, communication, and computer skills requ
ired to succeed in today's business environment.

Very well except for real world experience (i.e. internship).

| found my time at LHUP to be a very profitable. | found the professors to be interested in my develo
pment and progression in each field of study. | felt that | was able to develop all the necessary skills
that | would need in the work world.

Out of rate from 1-5, | would give LHUP a 4.

| believe that LHUP gave me the basic skills to pursue my masters. But | don't think | would be total

ly prepared for the work world only with my bachelors degree.

The program was challenging. It prepared me to be a very good problem solver.

Prepared me with a great basic and general knowledge in my field.

Overall LHUP prepared me very well for the work world.

LHU prepared me very well. Right out of school | was ahead of many people in the field. | was sur
prised to find that many people working in my field did not have a decent foundation in the data stru
ctures or analysis and design skills required to succeed in the field of computer science.

Snap
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How wel did LHUP prepare you for the work world?

Filter: Q9 OK
Content: Overall, how well did LHUP prepare you for the work world...

Case

90 LHU was a great school; however, | was unaware of my future goals when | attended. | could have
used the schools resources 1000% more than | did. | basically wasted my time there and regret tha
t very much.

91 honestly, | transferred in from a community college. That college provided me a better background
that LHU

92 LHUP gave me a good base knowledge to work with. | am not sure if the programs are the same, b
ut | would definitely focus on the use of computers more for accounting.

93 | believe the courses | took prepared me well for the working world.

94 My degree helped me to get a job, but | feel that too much focus was placed on textbook material a
nd not enough on real world business.

95 Overall, | believe that the program was adequate, but could have been more effective. If not for my
minor, | feel like | would not have been well prepared.

97 LHUP prepared me very well overall for the work world. Classes | had taught me what it would be li
ke to work in the real world.

99 Fairly well, gave me a basic understanding of the skills | needed in a working environment

100 LHUP gave me very basic skills. Most of my current skills | learned on the job.

Snap snapsurveys.com
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Filter:
Content:

Case

101

103

104

105

106

107

108

109

111

How wel did LHUP prepare you for the work world?

Q9 OK
Overall, how well did LHUP prepare you for the work world...

My education at LHUP gave me a strong foundation to get out into the work world.

Very well. | often find myself remembering and incorporating various topics learned at LHUP in my

work assignements. Even though my job is not what | thought I'd be doing (I wanted more on the m
anagement side, but my job is programming intensive), the education | received at LHUP certainly p
repared me for all aspects of the business world.

The atmosphere (friendly and smaller classes) helped to build one on one encounters and also prov

ided a good learning environment.

Well. My BS degree was fairly well-rounded and provided a good base.

Unfortunately, most everything | learned regarding computers, | learned on my own and not in the cl
ass room. But | certainly understand that what | am doing now for work is not what LHU specializes
in. What | am doing now was probably more suited for a two year degree from a trade school.

pretty good

In computer science - with newer distributed systems vs mainframe application programming not ve

ry well

Excellent for graduate school; poorly for garnering a first job

Okay

Snap
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What suggestions do you have for improving your major coursework?

Filter: Q10 OK
Content: What suggestions do you have for improving your major cou...

Case

1  Wow, it was so long ago that | ame sure the curriculum has changed significantly. But it was about
right.

2 If structured the same students should be required to choose a specific minor or concentration. Als
0, provide examples of careers related to that concentraion.

3 Some of the soft skills (besides the technical skills) such as technical writing, memo writing, sxecuti
ve summaries, technical oral presentations, etc.

4 More personal computer skills. Less analysis.

5 nl/a
6 nl/a

7 MOre dealing with "real world" situations.

8 nla

9 | needed systems enginnering in addition to programming. | then needed project leadership training
; schedule management, earned value finance/schedule management. Need technical and busines
s skills and leadership skills.

10 I would imagine that my suggestions would have already been included. | graduated 18 years ago.
| will say that the business writing course and book have been a great source. Address areas expl
ored by the CPA exam.

11 More in terms of career advising and connecting coursework with real life application. | recall not re
ally having concrete connections in terms of application.

12 nl/a

Snap snapsurveys.com
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Filter:
Content:

Case

13

14

15

16

17

18

19

20

21

22

23

24

What suggestions do you have for improving your major coursework?

Q10 OK
What suggestions do you have for improving your major cou...

I would suggest more real world business problems be presented to students - perhaps partner with
local businesses.

Oral communications should be highly stressed, possibly bringing in courses aligned with the Dale
Carnegie program.

n/a

Wish | had been given more practical computer skills.

See above
n/a
n/a

Higher level computer courses required for the major.

Determine what classes are better suited for each focus in the major. Extra upper acounting classe
s for accounting majors.

The more on the job training "real world" experience during college years gives one a head start ov
er others without this experience.

I'm sure everything | have mentioned has been remedied.

Have more "real life" work. Have students create companies and start them from the set-up and foll
ow the business course the entire way through until the end of the semester.

Snap
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Filter:

Content:

Case

25

27

28

29

30

31

32

33

35

36

37

What suggestions do you have for improving your major coursework?

Q10 OK
What suggestions do you have for improving your major cou...

The program has dramatically changed since | graduated. | cannot honestly answer this question.
| would suggest that the program offer as much leadership and ethics as it does other basic courses

more "real" world examples-less text-book thinking.

Every person entering the business realm would benefit from understanding a company's financial s
tatement information.

More team-based projects with experiential learning.

-more in-depth classes in accounting -internships would be a great idea -teach use of Peachtree &
Quickbooks - these are the 2 most used programs

N/A

In relation to my field HR, set up students to Intern for several weeks to a semester with an HR prof
essional to see what the job actually is.

-Be more realistic with examples -Invite more real world speakers and demonstrate job possibilities
outside of just being an "accountant".

Offer more! If a student has an interest in marketing-have 3-4 marketing choices. If the student has
an interest in human resource management-at least offer it! Offer more courses in operations mana
gement or supply chain management.

Providing a list of interships to students especially the non-traditional students who have children an
d are unable to travel outside of the area because of family obligations. This was very hard for me t
o do.

Because the field of information systems has changed significantly since | graduated (e.g. speed &

size of computers, the Internet, etc) | believe that courses relevant to the new technology are now b
eing offered. Although the "traditional" programming languages are important to understand, there

seems to be more of a demand of "systems" knowledge - how things work together as a system/net
work - rather than the ins and outs of the underlying languages.

Snap
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Content: What suggestions do you have for improving your major cou...

Case

38 Management Science majors need to learn the basics of computer science architecture so they can
later facilitate strategic development discussions between business users and information technolo
gy specialists.

39 Management Science majors need to learn the basics of computer science architecture so they can
later facilitate strategic development discussions between business users and information technolo
gy specialists.

40 I've had to answer numerous questions about my degree being a B.S. in Management Science whe
n companies expect Accountants to have a B.A. Have an accredited and Accounting degree progra
m would be my suggestion. Also, more public speaking opportunities, more hands on projects in va
rious businesses.

41 So much has changed technology wise since 1989 that all of the computer stuff is obsolete. What |
know now regarding computers has been self-taught.
42 Job search and interviewing skills.

43 no answer

44  Go back to the way it was in 1190. Visiting I'v found the changes made in the program bad.

45 More real life applications

46 Management Science should require an apprenticeship. Much of the curriculum is geared to what t
he professors are comfortable teaching us. New real world information.

47 It's been 25 years ago. Add some course about software engineering and project management. Th
at is what | did for 25 years for the US Army.

48 More course work on negotiating contracts, arbitrating union disputes, worker compensaion law wo
uld have been helpful. A course on ethics in personnel management would have been helpful.

49 no answer
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Content: What suggestions do you have for improving your major cou...
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50 More "hands on" work would have been nice. Working with actual figures and senarios would have
helped me get more prepared for jobs.

51 1 would like to see more courses offered in the Accounting major (possibly supplimented by online cl
asses if necessary). Also, some professors need to take this major seriously - some of us would lik
e to excel in our field! Promote becoming a CPA and explain the process - more indepth teaching o
n the accounting field in general would be helpful. More opportunties for critical thinking - case stud
y in auditing classes.

52 Relate topics to more real life situations. Make students do internships so that they aren't shocked
when entering the "real world."

53 | can't comment as | graduated in 1981.

54 Classes in Project Management Proesional from PMI

55 Stress Internships more.
56 no answer

57 Need more industry ties: internships, job shadowing, guest speakers, business conference

58 More auditing classes

59 Strongly encourage internships, build relationships with local accountants to guest speark in the cla
ssroom, become accredited, develop a five year BS & MS in acounting program.

60 Negatives: No Networking at LHU or job placement help.

61 no answer
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62 None

63 Focused application training SQL, Java, MS applications. General accounting procedures.

65 A course or project that models business software development, DOD software development or ga
me software development as it is done in "the real world."

66 Continue to modify curriculum to keep pace with the industry. Add specialities: EE, Networking, We
b-Development Suggest an initiataive to partner with government. Form a lab to address a funded p
roblem.

67 Stay current with advances in technology. Maintain a "high-tech" computing environment on campu
s that attracts top students. Offer a co-op program or internships at companies to enable students to
gain real world experience.

68 no answer

69 Use of an IDE. Work on a pre-existing project. Integration of outside/third-party code into programs.

71 A big deficit is the math skills | learned there. A lot of the Math professors had classes full of studen
ts that didn't understand the subject matter; so they just graded on a curve. The inadequate math s
kills hae come up for me.

72 More Internships Have a career office that does job placement.

73 More Internship/Co-Op exerience needed More Web driven projects (Web Architecture) JZEE vs. .
Net focus mabye some oopen source projects/technologies

74 Encourage and offer internships to students. Provide them a chance to work with a real leader on t
eam work projects before assigning them to groups and hoping a leader will emerge.

76 Require MIS students to at least take Programming 1. | took it as an extra course and it helped me
more than | aver thought it would! Teach more accounting courses in preparation for Big 4 jobs, cor
porate accounting and auditing.
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What suggestions do you have for improving your major coursework?

Q10 OK
What suggestions do you have for improving your major cou...

Teach design patterns, version control, forms, and more project management. More Network Progr
amming or at least Networking in general.

| would suggest incorporating more marketing and sales training into the curriculum as this is a very
desirable field for many graudates.

More work with accounting software (MAS, Laceretter, Timeberlane, etc. More focus on compiling fi
nancial statements.

Provide more accounting classes and have them for more than a semester class. Accounting Writin
g courses will be great.

More group dynamics - class debating. Marketing was just not explored enough, we could have a
more interesting and better interaction between students and professors.

1. Internships 2. Better career placement - it took a while to fin d a job. 3. Practical/real life proble
ms 4. Application based

More emphasis on the day to day business transactions that can be automated.

Improve the math department. There was no reason to even take half the classes cause you knew t
here was no way you even had a chance learning anything.

Never stop learning! Things change on a daily bases. There are so many languages, and software
packages available today. Some are good, and some are bad. You constantly need to evaluate w
here these various tools can be put to good use, and when you may need to write your own tools.

I change my major a few times while at LHU; suggestions from me would not be appropriate.

Math instructors were not on their mark. One was investigated for some sort of legal problems that
really impacted class. had to do with an auto | think. professors were not teaching what was actuall
y going on in the real world. They were too comfortable in their positions and did not care what was
going on outside their world. | had wrote a letter about this while in attendance. | never got a resp
onse.
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92 More team work situations, work is all about teams. Everything accounting related is done with com
puters. You still need the base knowledge for problem solving, but everything is done with compute
rs. | would also focus more on presentations because | find myself talking a lot in front of employee
s and peers.

93 | have none - the program | participated in was just fine.

94 Greater team emphasis and small group interaction More real world applications

95 My current area of work is Marketing and | feel like | was not well prepared for this field when | left L
HUP. | also feel that having more experience with Microsoft Outlook and its functions would have b
etter prepared me as well.

99 Problem solving skills, critical thinking skills

100 More training in project management, budgeting, problem solving, human resources (employee rela
tion issues are the most difficult to deal with).

101 | think a switch to more current programming languages would benefit new students.

102 Internship program, emotional intelligence skills

103 An introduction to different programming types would be nice.

104 Public speaking needs to be added to most classes in accounting and business. | did not present m

uch in my undergrad classes which | find odd for a business major.

105 More emphasis on interpersonal and people skills. Writing, speaking, human resources.
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What suggestions do you have for improving your major coursework?

Q10 OK
What suggestions do you have for improving your major cou...

Classes like CISC260 and MANG305 added nothing to my degree. Classes that teach basic netwo
rk and user management could be valuable.

more "real life" applications, oral presentations, Human Resources

Have a solid internship for credit program...one sponsored and administered by the college...require
all business majors to complete it so they have a marketable job experience prior to graduation. In
crease the statistical analysis requirement in the business major.

None
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1 Liberal Arts focus wrapped up with business skills.

2 The core coursework was an excellent background for all areas of business sucess.

3 The technical skills and have a diverse set of application languages.

4 Technical business applications.

5 nl/a

6 What was also so important to me were the faculty there from 1984 - 1988. They each made a cont
ribution and difference in my life. | have lost touch with the program, so | don't know if the "level" of
personnel is still there.

7 Computer skills Human relations

8 nl/a

9 Introduction of fundamentals so people can decide what interests them. Also courses that build on t
he fundamentals, more projects where teams work together. Memorization and testing was useless
as | don't remember much from those classes.

10 The business writing course.

11 n/a

12 nl/a

13 Small classes - access to Professors.

14 nl/a

15 nl/a
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16 Always recommend the writing emphasis classes.

17 Business just needed more courses to help make the major more legitamate; | think you ahve done
that since | was there. Education track is good; maybe one or more "rel" experiences added in to m
ake sure students really want education before they get to junior/senior years.

18 nla

19 nla

20 Excellent Professors, small class size.

21 The general classes related to business.

22 Must have basic accounting and computer skills.

23 Accounting, Finance, Interpersonal skills, Group Dynamics, Economics.

24 n/a

25 nla

27 Knowledgeable professors.

28 Requirements for speech and public speaking as well as economics and accounting.

29 Small 400-level courses and access to faculty

30 Small Classes and Keep teaching T-accounts!!

31 Capstone management seminar and Experienced professors.
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What positive aspects of your program should be preserved?

Q11 OK
What positive aspects of your program should be preserved...

all.

The curriculum was right on. | have not come accross anything thta the curriculum did not touch on.

Case studies in the financial management classes

The atmosphere of the lecturers, the friendly faculty, and the closeness of the business department.

Small class sizes. Keep the lines of communication open between the students and professors. It's
more personable than being a number.

Best courses that | still reflect on today were the Accounting Information Systems, Operations Mana
gement using the PROSIM production/operations simulator, Business Math & Statistics. They used
"real life" scenarios to aid in the understanding and retention of the course material and made it rel
evant to today's business world.

| was the president of the Management Science club and that helped me develop leadership skills.
The economics curriculum was my favorite. | could have used some tutoring to help me programes
s into the adanced econ courses.

| was the president of the Management Science club and that helped me develop leadership skills.
The economics curriculum was my favorite. | could have used some tutoring to help me programes
s into the adanced econ courses.

| liked the small classes and group/team work. Mr. Bruce Robertson was one of my favorite profess
ors because he combined group work and projects into all of his lessons. | really learned a lot form
him.

Any classes involving group work. You have to know how to work with others in this day and age or
you will not get ahead.

no answer.
8-10: Two long ago to make an accurate assessment.
See above

no answer

Small classroom size and individual attention.
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47 no answer

48 | found the coures in accounting, personnel managment, business writing, and speech most helpful.
49 no answer

50 Team work - gets people ready to deal with problems with in a team environment.

51 Computer related classes, business ethics, capstone project, business writing, core courses in acco

unting.

52 The fact that the bigger picture was there. Many things do relate to daily activities but realizing you
won't use it all.

53 no answer

54 no answer

55 Group work, related topics to real world.

56 no answer

57 Business and accounting simulations

58 Focus on information systems along with the accounting coures.

59 Close professor/student relationships. Required classes in other disciplines such as economics, bu
siness law, ethics, etc.

60 no answer

61 Interpersonal skills and group dynamics are a must in today's diverse working world.
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What positive aspects of your program should be preserved?

Q11 OK
What positive aspects of your program should be preserved...

no answer

Overall business knowledge. Sofward applicaiton training (SQL, Java, Excel).

The hands-on aspects and the in-depth coursework of the programming courses.

Small classes, good professors.

See #9 LHU had these back in 1973-1977!

no answer

Lab work (the Penquin lab) team projects.

See #8. Continue teaching programming concepts instead of focusing on Syntax. Continue working

on AIX (or other Unix-like system) to expose students to something other than Windows.

Small class size Teachers who can speak using a clear Northern accent (or clear Southern) Introdu
ction of fresh topics into curriculum.

smaller classes

The ability to study abroad. The range of classes from accounting to management. | think some of
the real life case studies in operational management are the most "real world relevant."

Use of technology in every course Writing emphasis ooureses Group/teamwork

Programming | & Il, Data Structures, OS, ASM, OOP

LHU's emphasis on teamwork in the business world.

Varous aspects of accounting besides straight accounting. Audit, Tax, Business Law.
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83 Overall nothing really does not need to change.

84 Small size classes.

85 Problem solving

86 Computer Processing Background.

87 The computer science courses were challenging and interesting. The teachers understood what the
students needed to succeed.

89 The emphasis on applying the fundamental data structures to solve every day problems.

90 See 10 above.

91 Art, communication, international education programs (yea) were high points. these professors wer

e just great.

92 The program gave me a great all-around understanding of accounting, which helps a great deal wh
en trying to fit in with a company.

93 There were many so no changes should be made at all.

94 Small classes (low teacher/student ratio) Marketing course requirement

95 ;I_'he overall business aspects and focus on ethics was very useful adn applicable to my current situa
ion.

99 Most, it was a good basis for Accounting, management and Computer science

100 The courses in business writing and financial accounting were helpful.

103 The general business courses: marketing, management, accounting as well as the different inform
ation systems courses.
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What positive aspects of your program should be preserved?

Q11 OK
What positive aspects of your program should be preserved...

Team work and analytical work.
CISC200, CISC250, and CISC306 were by far the most worthwhile classes. They taught me things
that | actually use now. My knowledge of Microsoft Excel would be nothing without CISC250.

Business "gen. eds.", i.e. computer programming, computer skills, etc. The courses that encourage
critical thinking and problem solving - not obviously related to major field of study.

The computer science requirements....hopefully regularly enhanced to include database developme
nt, on-line and in-house

Core requirements
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BACSIT Alumni Survey June 2008 - Additional Comments

Q16 OK
Please provide additional comments below.

n/a

n/a

n/a

n/a

na/

| knew college would be fun but also had to prepare me to support myself after graduation. LHU pr
ovided all of that, and | was able to be a walk-on to the swim team. | had the best college experienc
e that | could have dreamed of. All of the professors | had made a difference to me, but the ones th
at stand out the most were Dr. Seyfarth, Dr. Perna, Mrs. Berry, Mrs. Vaugh, and an economics prof
essor whose name escapes me right now. | had twelve years in a labor relations career with Bethl
ehem Steel before it slid into bankruptcy. | was able to transition to an HR Manager role, which | en
joy today. Dr. Seyfarth stayed in touch for years, but | lost touch shortly after he retired. Thanks, K

athy Long
n/a

n/a
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9 Joab Shadow Program, Internship Program, Collaborative Projects and Collaborative Research Th
ese are great ideas. Folks rarely work alone anymore. Individuals will have a problem to solve and
creativity is a must. Also, ethical principles such as respect, integrity, honesty are a must. Willingn
ess to learn the bueinss or 'put your time in' to understand is important. Young folks are too led by
money and they want to be a manager or leader in two years. Realistic expectations coming out of
college would help.

10 nl/a
11 nl/a
12 nl/a
13 nla
14 nla
15 nl/a
16 n/a
17 nla
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19 n/a
20 nl/a
21 nl/a

22 Graduating from LHU gave me the necessary groundwork to begin my career. | wish | would have
done an internship, but at the time opted not to. Any "real world" experience you have entering the j
ob market is critical. | recruit and am astounded at how little work experience many of th eyoung col
lege graduates have. One other course that | have found invaluable was business writing. This is a
book | stillkeep handy (though out of date) and reference regularly. Being able to write clearly and
communicate is very important.

23 nla
24 nla
25 nla

28 Analyzing and understanding a company's financial position is important for an individual entering th
e business world and it should be a required part of the business program.
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29 | had a well-rounded college experience because of the size of Lock Haven. | participated in band, ¢
hoir, ROTC, dance club, dining hall work-study, Fraternity life (little sister), residence hall life, living
off-campus. | learned from all these experiences as well as the academics. | do feel like i could hav
€ been pushed a bit more academically, through better use of technology (although that was a timin
g issue) and including more team-based assignments as well as oral presentations would have bett
er prepared me for the work environment.

30 -Accounting is very different in the real world than learning in a book. Hands on experience would b
e a big help. - there wasn't an accounting major when | went to school there. | was on the edge of g
etting to use the computer.

31 N/A
32 N/A
33 N/A

35 | appreciate my undergraduate degree. It exposed me to the business field and allowed me to conti
nue pursuing it at a higher level. | feel that my LHU education has given me a steady foundation in
which my masters program is building upon. | study with students that have backgrounds far from th
e area of business and | see their struggles with the material, so | certainly value the knowledge tha
t I was equipped with upon leaving LHU.

36 Because | was unable to change my career from nursing to accounting, | have always felt that LHU |
et me down. I'm still working in the Nursing field and although you can never go wrong with obtainin
g more education, | feel that | wasted my time, especially when I'm still paying on my student loans.
| am proud, though, that | was able to complete my degrees within 3 years.
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37 | attended a local university as an adult student while employed full-time to obtain my MBA in Opera
tions and Information management. I'm happy to say that the quality of the instruction and professo
rs did not even begin to compare to those at LHU. | received a far better education during my unde
rgraduate experience at a "state university" than in the MBA program at a private institution. There
was really no comparison.

38 no answer

39 no answer

40 Iloved LHU and belive | received an excellent education. | have been working in my field since | gr
aduated in the following various positions: Accountant (banking), Internal Auditor (banking), Sr. Acc
ountant (Communications Industry) and Business Manager (School - in charge of all business oper
ations including payroll, accounts payable, accounts receivable, budgeting, finance, and grants.) | st
arted an MBA program several years ago and | am now finishing up. | would definately recommend
LHU to prospective students.

41 no answer

42 no answer

43 no answer

45 nl/a
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46 n/a
47 nla

48 As a non-traditional student, not living on campus, | felt very isolated. The University should make
more of an effort to include non-traditional students in campus life.

49 none

50 none

51 Guest speakers/recruiters were very interesting. | would like to see more opportunities to meet with
accountants in a group setting where they can share their experiences and students can ask questi
ons about the field. Although my advisor was very good, he wasn't in accounting and really didn't h
ave any idea how to direct me in my field (job search, training of job search, opportunities within the
field, how to plan for my CPA exam, how to take it, what review courses were available) for example
match accounting students with accounting professors.

52 none

53 You didn't ask for my salary $120,000.
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54 Why didn't you ask our salaries? $150,000.00. This was not a very extensive survey.

55 none
56 none
57 none
58 none
59 none
60 none
61 none
62 none
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Please provide additional comments below.

none

In the mid 1980's, | was working as a programmer with two other Lock Haven graduates of the early
1980's. My manager at the time commented that she was pleasantly surprised that such a small ¢
ollege produce such high-quality graduates. | hope that Lock Haven's current Computer Science gr
aduates receive the same complitments!

none

none

none

none

Regarding comments in the Math Department, the one exception is Professor Fernando. His was t
he one math class that | actually walked away with good understanding of the course. It would be
nice if some Computer Science courses were offered more often. Since thre are so few Computer
Science students, that may not be possible.

none

none
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BACSIT Alumni Survey June 2008 - Additional Comments
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Please provide additional comments below.

none

Coming from LHU and attending a graduate school with its own school of business, | realized all tha
t LHU has offered me. | was ahead in my graduate level MIS courses, and even in most of my man
agement courses. The BACSIT department at LHU really does an amazing job of preparing student
s for their futures. Going to LHU was the best decision | ever made! The use of technology in the L
HU courses doesn't even compare to anything I've used in graduate school. LHU is so advanced in
technology that I sincerely wish | would hve chosen another state school to receive my Masters inst
ead of a private university.

Even though LHU is small and little-known, | can say that | am doing exceptionally well. | am well re
spected and have been given a lot of responsibility. What LHU excels in is diversity. A lot of topics,
not necessarily for a class, were touched and that in-turn enabled me to develop on my own. A lot
of what | know and do is thanks to the motivation of my courses and to my own research into the m
any interesting side topics. | work with tools in my profession that | was never trained in at school.
However, what | picked up at school has made learning possible and in fact interesting. That make
s LHU's program as good as any other schools. | just hope my fellow graduates came out with the
same feeling.

none

Internship for accounting should be required by the curriculum.

none

none

none
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BACSIT Alumni Survey June 2008 - Additional Comments
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Please provide additional comments below.

none

Comparing my Masters in Business Administration at a private institution to my undergraduate at L
HU, there really was no difference in regard to an educational experience. Technology improved w
hich did make somewhat of a difference. | am more concerned with the direction the school is goin
g academically. We used to be a top public school, but recently have fallen in the ranks. More vari
ety in coursework is needed. | would love to help out!

None at this time!

No comment.

Thanks for putting up with me for 4.5 years, and allowing me to gain an undergraduate degree that
allowed me to further my education and obtain a degree in law. Best wishes for LHU future success

A professor bowman was awesome, and a husband and wife with the last name of wiznewski (spelli
ng is wrong) were strong points for the university, and of the community. Thanks for the opportunity
to respond. | was president for 2 years of the student body, on the Judicial board, etc.

There was a class | took called Systems Analysis and Design which provided actual hands-on work
with a company in the LHU area. There should be more projects like this to help prepare students fo
r what it will be like when they get a job.

Professor Strayer, Bell, Cohen, and Huegler (to an extent) are all very knowledgable in their fields a
nd express their teaching skills in a great way. The professors in the CISC/COMP department | did
n't list above, was done on purpose.
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Content: Please provide additional comments below.

Case

109 | own property in the area and am there regularly...| am available to assist....| am faculty at a private
secondary school in the Philadelphia area where | teach statistics and serve as the equivalent of a

business manager (I assist with staffing and budgetting) and scheduler.

111  None
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