Summary of Program Assessment – AY 2003-04
Part I:  List of all Outcomes Goals for the Program of _Academic Development and Counseling 
(Your program may have more or less goals than the numbers provided below.  Please adjust the number according to your program.)

1. Department of Academic Development and Counseling Students (Exploratory Studies advisees, Disability Services students, EOP participants, Student Support Services participants, and Counseling Center clients) will be in good academic standing (2.0 overall grade point average).

2. Departmental Exploratory Studies advisees and program participants will persist to their second year.

3. Departmental Exploratory Studies advisees will express satisfaction with their academic advising experience.

4. Departmental Exploratory Studies advisees will receive accurate information about General Education requirements from their academic advisors. 

5. Exploratory Studies students will report that their advisors helped them in planning their career goals and provided them with accurate information about their required majors.

6. Exploratory Studies advisees and program participants will exhibit knowledge of campus resources to facilitate their cognitive and psychosocial development.

7. Exploratory Studies advisees, program participants, and students enrolled in ADAC101 and ADAC159 will exhibit self-awareness in terms of their learning styles, academic skills, and career development. 

8. Students enrolled in ADAC101 will show an understanding of the history and goals of higher education, Lock Haven University’s unique role within higher education, and the purpose of a college education.

9. Students enrolled in ADAC125 will show an understanding of their interests, abilities, personality and values as they relate to appropriate educational and career objectives.

10. Students enrolled with the Office for Disability Services will report that using accommodations through the Office makes a positive difference in their grade.

11. Students enrolled with the Office for Disability Services will report that the time spent working with the Director of Disability Services is productive.

12. Students participating in the “Rise above Probation” (RAP) Program will show an increase in their semester and cumulative grade point average.

13. Counseling Service clients sampled will report overall satisfaction with the effectiveness of counseling.
14. The Counseling Center will maintain a student retention rate among students utilizing counseling services of 75%.

Summary of Program Assessment – AY 2003-04
Part II:  Assessment of Primary Goals for the Program of _Academic Development and Counseling_____________
	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Observations of

Student Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	Seventy-five (75) percent of Departmental Exploratory Studies advisees will express satisfaction with their academic advising experience.


	Departmental administration of the Academic Development and Counseling Advisor Evaluation.
	Seventy-five (75) percent of advisees
	78% percent of students strongly agreed, moderately agreed and agreed with the statement that they were satisfied with their academic advising experience.
	Dept. meeting date

or

Individual analysis (describe)?


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date___________

	Seventy-five (75) percent of Departmental Exploratory Studies advisees will report that their advisors provide them with accurate information about General Education requirements. 


	Departmental administration of the Academic Development and Counseling Advisor Evaluation.
	Seventy-five (75) percent of advisees
	85% of students Strongly Agreed, Moderately Agreed, and Agreed with the statement that their advisor provided them with accurate information about General Education requirements.


	Dept. meeting date

or

Individual analysis (describe)?


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date___________

	Seventy-five (75) percent of students enrolled with the Office for Disability Services will report that using accommodations through the Office made a positive difference in their grade.


	Departmental administration of the Office for Disability Services Assessment
	Seventy-five (75) percent of students
	83% of students reported that the accommodations they received made a positive difference in their grade.
	Dept. meeting date

or

Individual analysis (describe)?


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date___________


Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?


In 2002/2003 a paper-pencil Advising Assessment was used with a return rate of 10.8%.  The ADAC Department converted the Advising Assessment in 2003/2004 to a web-based survey.  The result was a 41.6% return rate – markedly improved over the previous year.


Because of the results from the ADAC Advisor Evaluation suggesting a need for additional support for career planning, the new course, ADAC125: Introduction to Career/Life Planning was introduced and is being offered for the first time in spring 2005.


An exceptionally positive finding of the ADAC Advisor Evaluation was that 90% of students reported that the Advising Handbook provided useful information.  The annually revised handbook continues to be distributed to all new LHUP students, faculty and staff.  Additionally, much of the information from the Academic Advising Handbook has been added to the LHUP webpage within the newly created advising sites.

