Summary of Program Assessment – AY 2003-04
Part I:  List of all Outcomes Goals for the Program of Communication Media (formerly Journalism and Mass Communication) 
(Your program may have more or less goals than the numbers provided below.  Please adjust the number according to your program.)

Students who have completed a B.A. in Journalism and Mass Communication are able to demonstrate the following:

(1) A command of the basic writing skills required for an entry-level journalism position.

(2) Knowledge of a variety of research techniques, including interviewing, accurate and perceptive observing, using a library, searching public records and databases, and exploring the Internet.

(3) An ability to use investigative, interpretative, analytical, and evaluative reporting techniques.

(4) A basic understanding of different media styles in standard reportorial situations.

(5) An understanding of journalistic responsibility and of accepted ethical standards and legal regulations.

(6) High level mastery of a sophisticated computer-assisted word processing program and basic knowledge of spreadsheet and database programs.

(7) Substantial critical thinking and analytical ability with regard to both pragmatic and theoretical knowledge relevant to the discipline.

In addition, students with a print emphasis should be able to demonstrate the following:

(1) Skill in copy editing.

(2) Media design skills.

(3) Initiative, responsibility, and motivation in both assigned and self-selected reportorial situations.

(4) News judgment ability.

In addition, students with a broadcast emphasis should be able to demonstrate the following:

(1) Knowledge of the organization, technologies, and production areas of radio and television.

(2)  Skill in writing, recording, and editing news stories for radio and television.

(3) Ability to perform competently both on-air and in a    

    range of technical support positions.

(4) News judgment ability.

In addition, students with a public relations-advertising emphasis should be able to demonstrate the following:

(1) Knowledge of the different corporate, institutional, and governmental objectives in public relations.

(2) An ability to use various techniques for achieving public relations goals.

(3) Knowledge of the organizational structure and common business practices in the advertising field.

(4) Skill in developing advertising and public relations projects for target audiences which incorporate market research, creative design, and use of entry-level production technologies.


Summary of Program Assessment– AY 2003/04

Program of Journalism and Mass Communication 

	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Observations of

Student Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	Print emphasis students shall write an effective summary lead for a newspaper story.
	Not later than their senior year students shall take a test administered by the journalism and mass communication faculty
	Seventy percent of students shall succeed.
	How many students

______exceeded

___56%___met
______did not meet

             expectations

______exempted

______TOTAL


	Dept. meeting date

8/23/02 - JMC faculty collectively evaluated writing samples taken in News Writing (spring 02)

or

Individual analysis (describe)?


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

Test in

News Reporting (fall 03) 

News Writing (spring 04)

News Editing (spring 05)


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date__8/23/05_____

	Broadcast emphasis students shall write an effective broadcast story based on a print news story.
	Not later than their senior year students shall take a test administered by the journalism and mass communication faculty.
	Seventy percent of students shall succeed.
	How many students

______exceeded

______met

______did not meet

             expectations

______exempted

______TOTAL
	Dept. meeting date

or

Individual analysis (describe)?


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

Test in

Broadcast Journalism: Radio (fall 03)

Broadcast Journalism: Television (spring 04)


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date___8/23/05_____

	Public relations and advertising students shall write an effective news release based on a fact sheet.


	Not later than their senior year students shall take a test administered by the journalism and mass communication faculty.
	Seventy percent of students shall succeed.
	How many students

__11____ met

_14_____ did not meet

             expectations

______exempted\

___25___ TOTAL
	Dept. meeting date

or

Individual analysis (describe)?

April 27, 2004

Douglas S. Campbell


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

Test in

Public Relations Writing (spring 04)


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date ___spring 2006____



Summary of Program Assessment– AY 2004/05

Program of Journalism and Mass Communication 

	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Observations of

Student Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	Students shall show competency in grammar.
	Not later than their senior year students shall take a test administered by the journalism and mass communication faculty.
	Seventy percent of students shall make no more than five errors of grammar.
	How many students

__23 ____met

__15____ did not meet

             expectations

______exempted

___38___ TOTAL
	Dept. meeting date

April 2004

or

Individual analysis (describe)?

Douglas S. Campbell


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

Test in JOUR 215 and JOUR494.


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date__8/23/05______

	Students will have published five broadcast or print news stories in one of the on or off campus media.
	In the last semester of their senior year, students shall submit a portfolio to their adviser.
	Seventy percent of students shall produce a portfolio of five news stories.
	How many students

______exceeded

__38%_met (10 of 26)
______did not meet

             expectations

______exempted

______TOTAL
	Dept. meeting date

or

Individual analysis (describe)?

Graduating seniors invited to show portfolio to dept. chair by 5/17/03 via personal letter; $5.00 monetary award


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

Measure again spring 2004; find way to require graduating seniors to  show portfolio


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date__8/23/05___

	Students shall show competency in pronouns
	Not later than their senior year students shall take a test administered by the journalism and mass communication faculty.
	Seventy percent of students shall make no more than five pronoun errors.
	How many students

__44____ met

___1___ did not meet

             expectations

______ exempted

___45___ TOTAL


	Dept. meeting date

April 2004

or

Individual analysis (describe)?

Douglas S. Campbell


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

Test in JOUR 215 and JOUR494.


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date__8/23/05___

	Students shall show competency in spelling
	Not later than their senior year students shall take a test administered by the journalism and mass communication faculty.
	Seventy percent of students shall make no more than five misspellings .
	How many students

___21___ met

__25____d id not meet

             expectations

______exempted

__46____ TOTAL
	Dept. meeting date

April 2004

or

Individual analysis (describe)?

Douglas S. Campbell


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

Test in JOUR 215 and JOUR494.


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date__8/23/05___


Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

The results indicate that students who take writing courses tend to be better writers than those who do not.  The primary reason so many students failed the public relations writing assessment is because they did not take seriously the directions, which said to write the release for a Chicago newspaper.  The students who failed buried Chicago deep in the story.  We should emphasize more strongly the importance of following directions.  Because the students performed much better on the pronoun test than on the general grammar test, we shall concentrate on pats of grammar other than pronouns, starting with verbs.

