Summary of Program Assessment – AY 2003-04
Part I:  List of all Outcomes Goals for the Program of _Communication Studies
(Your program may have more or less goals than the numbers provided below.  Please adjust the number according to your program.)

1.
By the end of their Junior years or the beginning of their Senior years, students will have created professional quality portfolios consisting of major projects and resumes/
2.
By the end of their Senior years, Communication Studies students will be able to make professional quality presentations about their internships.
3.
By the end of their Senior years, students will be able to articulately express ideas both verbally and in writing.
4. 

5.

6.

7.

8.

9.

10.


Summary of Program Assessment AY 2003/04

 

Program of Communication Studies
  

	Program – Initiated

Goal or Objective
	Where, When, and How
Monitored
	Expectation for
Satisfactory
Performance
	Observations of

Student Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	By the end of their Junior years or the beginning of their Senior years, students will have created professional quality portfolios consisting of major projects and resumes.
	Majors have been given portfolio checklists by their advisors.  At the end of Junior year, individual students will meet with Communication faculty to present portfolios.  Faculty will provide feedback.
	Developed criteria for the portfolio and verbal component of these meetings last spring.  Portfolios will include students’ resumes, course papers, personal mission statements and other relevant materials.   All majors have been informed of this procedure.
	How many students

 
___2___exceeded
___ ___met
___1___did not meet
             expectations
___15___exempted
___ 18__TOTAL
	Three of our students (Stephanie Horst, SP. 04, Jack Latham, FA, 04 and Josh Smith, SP 05) have presented their portfolios to the Communication Studies faculty.  Stephanie and Jack exceeded our expectations in that they displayed well above average written and oral communication skills.  Josh displayed good presentation skills, but his portfolio was poor.
 
 
 
	 Objective wholly satisfied
x Objective not wholly satisfied. Follow-up strategy is:
Our goal is to make sure that 100% of our students have excellent portfolios.  Unfortunately, one was  not motivated to create a quality document.  Our plan is to make clearer the requirements for portfolios and the repercussions for poor work.  We will also require students to submit their documents two weeks before their meeting date, thus allowing for revisions.  These changes will be presented to students in writing and explained to them in our annual majors meeting and in meetings with their advisors.
 
 
 
 
	None required
 Follow-up completed on date_2/10/05 _____
 Will re-examine by date_April, 2005__ ___________

	By the end of Senior years, Comm. students will be able to make professional quality presentations about their internships. 
 
 
 
 
 
 


	Students will make presentations to faculty/student audience sometime during their last semester.
	Students have been informed of this requirement.  Verbal competence may include clear articulation of ideas, organization of presentation, professionalism (including appropriate attire) and confidence.
	How many students

 
___2__exceeded
______met
______did not meet
             expectations
__16____exempted
__ 18___TOTAL
	Two of our students, Jack Latham, FA 05 and Stephanie Horst, SP 04, have completed their senior meetings with the Communication Studies faculty.  Both did extremely well and no further action was taken by us. 
 
 
 
	X Objective wholly satisfied
 
 
 
 
	x None required
 Follow-up completed on date___________
 Will re-examine by date_ _____________

	By the end of their Senior years, students will be able to articulately express ideas both verbally and in writing.
	Students will make presentations to faculty/student audience sometime during their last semester.
	The abovementioned criteria for verbal presentations will be used to assess students’ verbal skills.  In addition, similar criteria that include specific guidelines regarding students’ writing skills have been explained to the students.
	How many students

 
___2___exceeded
______met
______did not meet
             expectations
___16___exempted
___16___TOTAL
	Two of our students, Jack Latham, FA 05 and Stephanie Horst, SP 04, have completed their senior meetings with the Communication Studies faculty.  Both did extremely well and no further action was taken by us. 
 
.
 
 
 
	X Objective wholly satisfied
 
 
 
 
 
	x None required
 Follow-up completed on date___________
 Will re-examine by date_ _____________


 

 

Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?
 
We believe that the implementation of these criteria has, in most cases, resulted in an upgrade of student performance.   Three of the students who presented portfolios displayed the professional quality materials and presentation skills we are looking for in our graduates.

Currently, however, we have several students who do not seem to be taking the requirements seriously.  One student neglected, in spite of much “encouragement,” to schedule his Junior meeting last semester.  Our faculty met in December to brainstorm about ways to deal with this unforeseen behavior.  We decided to refuse the student further help on his portfolio.  In addition, this situation prompted us to create a new policy.  We decided that upon completing their Senior meetings, students who met our requirements would receive a letter of recommendation signed by the faculty.  Students who did not meet our  expectations will not receive a letter.  We intend to communicate to students that individual faculty members also will not write letters of recommendation for students who do how do quality work.
