Summary of Program Assessment – AY 2004/05:  Fall 2004
Program of Computer Information Science

	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Observations of

Student Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	Develop the oral and written communication skills needed to be informative and persuasive.
	After completing Systems Analysis & Design (CISC306).  
	80% of majors will prepare a significant written project, and case studies, as well as present the significant project and a case study, applying appropriate oral presentation and writing skills.


	How many students

_____     exceeded

67%  (4) met

33%_(2) did not meet

             expectations

______ exempted

100%_TOTAL
	Dept. meeting date

or

Individual analysis (describe)?

Three (3) individually-

written case studies and

Final Project case study.

Group presentations of
project on exam day.


	 FORMCHECKBOX 
 Objective wholly satisfied

X Objective not wholly satisfied. Follow-up strategy is:

Student indifference or 
laziness attributed to this
problem.  In Fall 05 
attempts will be made to

identify those students 

early in the semester and

work with them.


	X  None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date___________

	Develop effective team skills to perform effectively in the analysis, design and implementation of information systems
	After completing Systems Analysis & Design (CISC306)
	80% of majors will demonstrate their ability to apply team-building skills by participation in a significant project and case study.


	How many students

_______exceeded

 33%(2)met

 67%(4)did not meet

             expectations

______ exempted

100%(6) TOTAL
	Dept. meeting date

or

Individual analysis (describe)?

Individual participation,

cooperation, and 

contribution to group

project.


	 FORMCHECKBOX 
 Objective wholly satisfied

X Objective not wholly satisfied. Follow-up strategy is:

Monitor performance from the beginning of the project , meet ing 1-on-1 as needed.  Increase in # of students with deficiency as compared to Fall 2003.
	 FORMCHECKBOX 
None required

 FORMCHECKBOX 
 Follow-up completed on date___________

X Will re-examine by date_Fall 2005___
attributable to student
indifference


	Demonstrate the ability to use a variety of computing technologies.
	After completion of every required COMP and CISC course in the major.


	70% of majors will achieve at least 80% accuracy on selected questions and skill sets in the courses being assessed.
	How many students

_71% (12)    exceeded

  29% (  5)    met
______       did not meet

                    expectations

______        exempted

100%(17)  TOTAL
CISC250, CISC255 & CISC306
	Dept. meeting date

or

Individual analysis (describe)?

CISC250: PCs, Excel, 

  VBA, PowerPoint ,

  & Windows

CISC306: PCs, Visible

  Analyst CASE software,

  Visio, & Windows.

CISC255: Access, VBA, 

   SQL


	X  Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

33% improvement in “Exceeded” over Fall 03; 100% “Exceeded” in Spring 04
These differences are attributable to CISC306 being a Fall only course and not included Spring  04 statistics.

	X  None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date___________
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	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Observations of

Student Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	Demonstrate the technical knowledge needed to solve problems
	After completion of every required ACCT, COMP and CISC course in the major. 

	70% of majors will achieve at least 80% accuracy on selected questions and skill sets in the courses being assessed.
	How many students

_71%  (12)   exceeded

  29%  (  5) met

                 did not  meet
               expectations

_______exempted

100% (17)TOTAL

CISC250  CISC306

CISC255
	Dept. meeting date

or

Individual analysis (describe)?

Quizzes and projects in
selected topics.

	X  Objective wholly satisfied

 FORMCHECKBOX 
Objective not wholly satisfied. Follow-up strategy is:

9% did not meet expectations in Fall 03.  All met or exceeded this semester..  No change over Spring 04.

	X   None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
Will re-examine by:
Will continue to monitor.

	Provide the 
knowledge and skills to perform analytical and mathematical problem solving
	After completion of every required ACCT, COMP, CISC and MATH course in the major.  

	70% of majors will achieve at least 80% accuracy on selected questions and skill sets in the courses being assessed.
	How many students

 71%_(12) _exceeded

 29% (   5) met

           _did not meet

             expectations

______exempted

100% (17) TOTAL

CISC250  CISC306
CISC255
	Dept. meeting date

or

Individual analysis (describe)?

Analytical problem
solving:  spreadsheet 
project, database design

project , and systems

analysis & design real-
world information system

	X  Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

No change.

	X  None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date___________

	Develop an aware-ness and under-standing of the legal, ethical and social issues of responsible use of technology in the computing profession and in a global society.


	After completing Contemporary Issues in Computing (CISC220)
	80% of all majors will achieve at least 70% on tests, presentations and written reports in the areas of legal, ethical and social issues in the compu-ting profession and a global society.
	How many students

100% (3) exceeded

                   met

                  did not meet

                  expectations

                 exempted

100% (3) TOTAL


	Dept. meeting date

or

Individual analysis (describe)?


	X  Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

No change.

	X  None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date___________
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Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

In CISC306 student indifference increased over Fall 2003.  While this did not prohibit the meeting of the 70% or 80% expectations, it did, however, eliminate the possibility of all majors (100%) meeting the expectations.  Within the project teams, peer pressure was evident.  However, most of the indifferent students were “indifferent.”
CISC220:  Since this is a course about ethical issues, it is important that the students discussed the various issues in class.  As a result, 40% of the student’s grade is based on attendance and class participation.  The students continue to enjoy the discussions (as compared to Fall 2003), and attendance and class participation were excellent.  As the semester progressed and they became more comfortable with each other, class participation and discussion increased.  The students appreciated the opportunity to discuss issues in which they were interested, as well as the interests of others.  In addition, they felt the success of the class was due to the class size which was less than 20.  Should the class size become larger, the ease of everyone being able to talk about the topics would probably be diminished.
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