Summary of Program Assessment – AY 2003-04
Part I:  List of all Outcomes Goals for the Program of English 
(Your program may have more or fewer goals than the numbers provided below.  Please adjust the number according to your program.)

1.  
English majors will be able to communicate skillfully through writing in a variety of forms, including argument.

2.  
English majors will acquire knowledge of important movements in British, American, or World literature.
3. 
English majors will be able to demonstrate thorough knowledge of a single author, literary period, or genre.
4.
English majors will be able to find, evaluate, and effectively use source materials to support their positions.
5.
English majors will demonstrate understanding of writing as a process adapted to various rhetorical situations.
6.
English majors will demonstrate understanding of audience and purpose, both for composing their own texts and analyzing the work of other writers.
7.
English majors will demonstrate their ability to use correctly the conventions of standard written American English and demonstrate an awareness of factors contributing to the definition of what is “correct.”
8.
English majors will demonstrate knowledge of literary theory and an ability to apply particular critical approaches.
9.
English majors will demonstrate understanding of texts as products of cultural, social, political, and historical developments.

Summary of Program Assessment – AY 2003-04
Part II:  Assessment of Primary Goals for the Program of English
	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Observations of

Student Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	English majors will be able to write effectively in a variety of rhetorical forms and use effectively the processes involved in developing a piece of writing.
	In the spring semester of 2004 graduating majors submitted a portfolio to the English Dept. Assessment Committee.  The portfolio contained the following items: (1) two drafts of a 5-10 page paper analyzing some literary text with a 1-page discussion of the revisions; (2) a 2-3 page explication of a poem of the student’s choice; and (3) a non-literary document (e.g. a paper for another discipline, a business or technical writing document) or a creative composition (e.g. a poem or short story).  The Assessment Committee evaluated these portfolios using the following criteria: use of conventions of standard English, support for generalizations, and originality.  
	90% of students will demonstrate achievement of this objective.
	How many students

______exceeded

__10____met

______did not meet

             expectations

______exempted

______TOTAL


	On August 18, 2004, the Department held a retreat at the Sieg Conference Center to discuss the results of the assessments.   Subsequent discussions have continued into this year’s department meetings.
	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

While over 90% of the students met the objective, the department decided that the portfolio was not an accurate representation of the students’ writing abilities.  Accordingly, the department has decided to collect portfolios again this year; these portfolios will contain an essay from an upper-level course and a self-reflexive letter discussing the writing of that paper.  Furthermore, each member of the department will collect 3 papers (bad, average, good) from each course; this database of papers will be used at the department retreat next summer to assess the writing abilities of our majors at all levels—entry, midpoint, and graduation.
	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by August 2005



	English majors will be able to demonstrate an understanding of the general development of British, world, and American literature.
	In the fall of 2003 and the spring of 2004 graduating majors were interviewed by the English Dept. Assessment Committee.  The committee asked a series of questions designed to determine the student’s knowledge of important periods and authors in British, world, and American literature.  The Assessment Committee evaluated the student’s responses.  
	90% of students will demonstrate achievement of this objective.
	How many students

____2__exceeded

____8__met

____1__did not meet

             expectations

______exempted

___11___TOTAL


	On August 18, 2004, the Department held a retreat at the Sieg Conference Center to discuss the results of the assessments.   Subsequent discussions have continued into this year’s department meetings.
	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

While over 90% of the students met the objective, the department decided that the questions were not designed to determine accurately their knowledge of literature.  Accordingly, the Assessment Committee will revise the questions in time for this year’s exit interviews.  The department is also discussing possible revisions to the Writing Concentration that might result in better scores.
	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by August 2005



	English majors will be able to analyze texts using information to generate hypotheses, propose alternative interpretations, and create solutions.
	In the spring semester of 2004 graduating majors submitted a portfolio to the English Dept. Assessment Committee.  The portfolio contained the following items: (1) two drafts of a 5-10 page paper analyzing some literary text with a 1-page discussion of the revisions; (2) a 2-3 page explication of a poem of the student’s choice; and (3) a non-literary document (e.g. a paper for another discipline, a business or technical writing document) or a creative composition (e.g. a poem or short story).  The Assessment Committee evaluated these portfolios using the following criteria: use of conventions of standard English, support for generalizations, and originality.  
	90% of students will demonstrate achievement of this objective.
	How many students

______exceeded

__10____met

______did not meet

             expectations

______exempted

______TOTAL


	On August 18, 2004, the Department held a retreat at the Sieg Conference Center to discuss the results of the assessments.   Subsequent discussions have continued into this year’s department meetings.
	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

While over 90% of the students met the objective, the department decided that the portfolio was not an accurate representation of the students’ writing abilities.  Accordingly, the department has decided to collect portfolios again this year; these portfolios will contain an essay from an upper-level course and a self-reflexive letter discussing the writing of that paper.  Furthermore, each member of the department will collect 3 papers (bad, average, good) from each course; this database of papers will be used at the department retreat next summer to assess the writing abilities of our majors at all levels—entry, midpoint, and graduation.
	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by August 2005.


	English majors will be able to demonstrate a thorough knowledge of a single author, literary period or genre.
	In the fall of 2003 and the spring of 2004 graduating majors were interviewed by the English Dept. Assessment Committee.  The committee asked a series of questions designed to determine the student’s knowledge of important periods and authors in British, world, and American literature.  The Assessment Committee evaluated the student’s responses.  
	90% of students will demonstrate achievement of this objective.
	How many students

___2___exceeded

___8___met

___1___did not meet

             expectations

______exempted

___11___TOTAL


	On August 18, 2004, the Department held a retreat at the Sieg Conference Center to discuss the results of the assessments.   Subsequent discussions have continued into this year’s department meetings.
	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

While over 90% of the students met the objective, the department decided that the questions were not designed to determine accurately their knowledge of literature.  Accordingly, the Assessment Committee will revise the questions in time for this year’s exit interviews.  The department is also discussing possible revisions to the Writing Concentration that might result in better scores.
	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by August 2005




Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

· As a result of previous assessment, the department has designed and implemented two new courses: Introduction to Literary Studies (ENGL 205) and Core Texts (ENGL 225).  

· In order better to assess our writing track, we are in the process of creating a new portfolio system.  To do this, we have asked that all instructors submit a sampling of papers (a range of competencies) from each course they are teaching.  We will use these papers to generate the criteria to be analyzed via the portfolio system. 

· We are in the process of revising the questions asked at the exit interviews, so that they accurately address the goals of our department. 

· We are currently re-evaluating and revising descriptions of goals for individual courses. 

· Specialized assessment criteria exist for the secondary education track.  For secondary education majors in English, these criteria will be supplemented with the goals outlined above.

