Summary of Program Assessment – AY 2003-04
Part I:  List of all Outcomes Goals for the Program of _Library_________________ 
(Your program may have more or less goals than the numbers provided below.  Please adjust the number according to your program.)

1. Provide effective library collections to support the LHU curriculum. (Includes books, journals, electronic databases, media, etc.)

2. Provide effective library services to support the LHU curriculum. (Includes reference, instruction, access services, etc.)

3. Provide effective library facilities to support user needs, collections, and services.

4. 

5.

6.

7.

8.

9.

10.


Summary of Program Assessment – AY 2003-04
Program of__Library
	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Observations of

Student Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	Provide effective library collections to support the LHU curriculum
	Review of bound periodical collection
	Unnecessary bound periodicals identified and withdrawn
	How many students

______exceeded

______met

______did not meet

             expectations

______exempted

______TOTAL
	Project leaders identified potential items to withdraw. Librarians reviewed those in their liaison areas. Final list of withdrawals was reviewed by the entire department.  Items were withdrawn.
	X FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

X FORMCHECKBOX 
 Will re-examine by date__2010_________

	Provide effective library collections and services to support the LHU curriculum
	Liberal Arts Assessment Project –Department of Geology & Physics
	To better identify current strengths and weaknesses in collections and services for the dept. of geology & physics.
	How many students

______exceeded

______met

______did not meet

             expectations

______exempted

______TOTAL
	Librarian interviewed all faculty in the department using standard questionnaire. Student focus groups are planned but not completed.
	 FORMCHECKBOX 
 Objective wholly satisfied

X FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

Analyze data from interviews. Conduct focus groups. Develop plan to improve collections and services to the dept.

	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date___________

	Provide effective library collections and services to support the LHU curriculum
	Liberal Arts Assessment Project-Department of Foreign Languages 
	To better identify current strengths and weaknesses in collections and services for the dept. of foreign languages
	How many students

______exceeded

______met

______did not meet

             expectations

______exempted

______TOTAL
	Librarian interviewed all faculty in the department using standard questionnaire. Student focus groups are planned but not completed
	 FORMCHECKBOX 
 Objective wholly satisfied

X FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

Analyze data from interviews. Conduct focus groups. Develop plan to improve collections and services to the dept.

	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date___________

	
	
	
	How many students

______exceeded

______met

______did not meet

             expectations

______exempted

______TOTAL
	Dept. meeting date

or

Individual analysis (describe)?


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 FORMCHECKBOX 
 Will re-examine by date___________


Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

Evaluation of the bound periodicals collection made the collection more accessible by removing outdated and short-run journals. It provided more space for future growth. In addition, we will shift the collection and expand the media services area.  
Changes in the Liberal Arts Assessment Projects are pending completion of the projects and analysis of the data. ____________________________________________________________________________________________________________________________________________________________

