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Program (Academic Year)


Lock Haven University Of PEnnsylvania

Appendix to Academic Program Report: Additional Evidence of Program Quality

for Program for Academic Year 

For guidelines, data, and other information on preparing the report, see
www.lhup.edu/planning-and-assessment/program/program.htm
	University
	Lock Haven University
	Degrees Offered
	     


	Division/Unit
	     
	Program
	Program


Please include items only from the current academic year (June 1-May 31). Programs preparing five-year reviews should submit an appendix for each year. 

Please include only publications that actually appeared during the year (not “accepted,” “submitted,” “in preparation,” etc.) and give full bibliographic data in appropriate form (e.g., Chicago, MLA, APA).

Section headings are to assist departments and the University in identifying and collecting different kinds of evidence of program quality and do not imply that programs should have items under all headings.
A.
Additional Evidence of Student Achievement or Success

Publications by Students (Alone or With Faculty) in Professional Journals

     
Presentations by Students (Alone or With Faculty) at Professional Meetings (Off Campus)

     
Presentations by Students (Alone or With Faculty) on Campus

     
Presentations by Students (Alone or With Faculty) on in Other Settings

     
Other Student Research (Include Independent Study)

     
Student Internships that Demonstrate Learning

     
Honors, Scholarships, or Other Recognitions Awarded During This Year

Do not include scholarships awarded in prior years, even if the student continues to receive them.
     
Admissions to Graduate Schools (Current Academic Year Only)

     
Other Evidence of Student Achievement or Success

 E.g., improvements in retention and/or graduation rates; special initiatives for students of color or from low socio-economic backgrounds.

     
B.
Additional Evidence of Faculty Distinction

It is not necessary to repeat publications, presentations, etc. with students that are listed above.
Professional Publications (e.g., books, essays, articles in peer-reviewed journals)

     
Other Relevant Publications (e.g., popular or non-peer-reviewed articles)

     
Presentations, Performances, or Exhibits at Professional Meetings (Off Campus)

     
Presentations, Performances, or Exhibits in Other Venues (Off Campus)

     
Presentations, Performances, or Exhibits on Campus

     
Academic or Professional Honors, Awards, or Other Recognitions

     
Externally Funded Grants Awarded or Continued During this Academic Year

     
University Grants Awarded During this Academic Year

     
Patents Awarded During this Academic Year

     
Faculty Service to the Profession (Outside the University)

     
Faculty Service to the University

     
Faculty Service to the Community

     
Other Evidence of Faculty Distinction

     
C.
Other Evidence of Program Quality

Summary of Faculty Qualifications

     
Other Evidence of Program Quality

E.g., teaching quality, academic advising, learning environment, curriculum, library, faculty diversity, technology . . . 

The Registrar’s Office developed two online satisfaction surveys to students and faculty/staff/administrators. A large volume of responses were tallied and we received helpful  significant feedback from our customers. Five hundred and sixty-four survey forms were submitted. The survey design was focused on obtaining general and specific information regarding customer service components of the Registrar’s Office.
Below are statistics from the survey: The Registrar’s Office was rated based on a scale of 1 to 5, with 5 being the best rating possible. 

Students Responses

· 30% of the participants that completed the survey gave the office a rating of 5, for providing satisfactory responses to email or phone calls.

· 60% of the participants that completed the survey gave the office a rating of 5, for the use of email to notify them of important information, i.e deadlines, processes, etc.

· 66% of the participants that completed the survey gave the office a rating of 5, for having forms available online for access 24/7/365
· 57% of the participants that completed the survey gave the office a rating of 5, for having midterm low grades, final grades, and entire academic records on the web

Faculty/Staff/Administrator Responses

· 71% of the participants that completed the survey gave the office a rating of 5, for providing satisfactory responses to email or phone calls.

· 70% of the participants that completed the survey gave the office a rating of 5, for the use of email to notify them of important information, i.e deadlines, processes, etc.

· 63% of the participants that completed the survey gave the office a rating of 5, for their overall satisfaction with the office.
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