Learning Outcomes Assessment
Communication Media Program – AY 2007-2008
	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Observations of

Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Goal #1:

Print emphasis students shall write an effective lead for a newspaper story.
	Not later than their senior year students shall take a test administered by the communication media faculty.
	Seventy percent of students shall succeed.
	Feature Writing (Fall 07):
  57.6  %  met expectations 
News Writing (Spring 08):

  53.4  %  met expectations 


	Individual analysis:
Writing sample collected in course during final weeks of semester;  data coded by another instructor
	 FORMCHECKBOX 
 Objective wholly satisfied

 X Objective not wholly satisfied. Follow-up strategy:

Continue to emphasize writing style in all print journalism courses, especially News Writing and News Reporting.

	Will re-examine:

    AY 2008-2009 in JOUR 290 News Reporting (fall).  

	Goal #2:

Broadcast emphasis students shall write an effective broadcast story lead based on a print news story.
	Not later than their senior year students shall take a test administered by the communication media faculty.
	Seventy percent of students shall succeed.
	Broadcast Journalism: Radio (Fall 07):

  40  %  met expectations 

Broadcast Journalism: TV (Spring 08):

 50  %  met expectations 


	Individual analysis:

Writing sample collected in course during final weeks of semester; data coded by another instructor
	 FORMCHECKBOX 
 Objective wholly satisfied

X  Objective not wholly satisfied. Follow-up strategy:

Incorporate stronger emphasis on broadcast writing style into JOUR 295 Broadcast Journalism: Radio and JOUR 310 Broadcast Journalism:Television.
	Will re-examine:

AY 2008-2009, when JOUR 295 and JOUR 310 are taught again.

	Goal #3:

Public relations and advertising students shall write an effective lead for a news release based on a fact sheet.


	Not later than their senior year students shall take a test administered by the communication media faculty.
	Seventy percent of students shall succeed, being able to write a suitable lead for a news release.
	Public Relations Writing (Spring 08):

 38.6 %  met expectations
 
	Individual analysis:

Writing sample collected in course during final weeks of semester;  data coded by another instructor
	 FORMCHECKBOX 
 Objective wholly satisfied

X Objective not wholly satisfied. Follow-up strategy:

Review this goal and assess whether it is applicable to the program curricula.
	Will re-examine:

AY 2009-2010 when JOUR 495 Public Relations Writing is taught again.
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	Goal #4:

Students shall show competency in grammar.
	Not later than their senior year students shall take a test administered by the communication media faculty.
	Seventy percent of students shall achieve at least 66% (a passing grade) on a grammar test.


	Grammar Testing:

--Feature Writing (Fall 07)
 69.2  % met expectations
--News Writing (Spring 08)

48  % met expectations

	Individual analysis:

Writing sample collected  or in-class testing during final weeks of semester;     data coded by course instructor
	 FORMCHECKBOX 
 Objective wholly satisfied

X  Objective not wholly satisfied. Follow-up strategy: Review this goal and assess whether it is applicable to the program curricula.
	Will re-examine:

   Annually in various writing emphasis courses and in JOUR 190 News Writing (spring).   


	Goal #5:

Students will have published five professional stories/media pieces in on or off campus media.
	In the last semester of their senior year, students shall submit a portfolio to their adviser and the department chairperson.
	Seventy percent of students shall produce a portfolio of five professional pieces.
	 27 out of 34 resident students graduating in December 07, May 08 or August 08 met the requirements =             79.4 % met goal.

	Individual analysis:
Graduating seniors invited by personal letter to show portfolio to program head  when applying for graduation

	X Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. 
Follow-up strategy is:

	Will re-examine:

Annually.
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	Goal #6:

Students will demonstrate  competency appropriate to entry-level discipline-relevant employment.  
	When students undertake an internship in their junior or senior year, their competency/

suitability for entry-level employment will be assessed formally by their on-site supervisor.
	Seventy percent of students shall be deemed competent for entry-level employment in a relevant field.
	Spring, Summer & Fall 2007:  9 out of 10 students who completed internships were deemed competent for entry-level employment by their on-site supervisors =  90% met goal.


	Individual analysis:

The final evaluation form for student interns requests this assessment from the on-site supervisor.  Data will be collated annually by program head.

	X Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. 

Follow-up strategy is:


	Will re-examine:

Annually.


Overall what changes/improvements are planned as a result of the assessments shown in the table?

The faculty of the Communication Media program are planning an assessment workshop for summer 2008.  They will review the program in relation to the assessment goals to determine how to improve the "fit" between curricula and student learning outcomes.  It is likely that the assessment plan will be changed through elimination of some goals that are not deemed central to the program (such as Goal #4) and the addition of new assessment goals, including several that are not focused on writing.  The existing assessment plan is extensively based on writing competence, to the neglect of other areas of knowledge and skill that are important in the program.
