Summary of Program Assessment – AY 2007-08
Department of Psychology
Lock Haven University of Pennsylvania
	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Data on Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	Majors who seek graduate training will be accepted and ready for graduate work.(Goal #1) 


	Class of 2007 and 2008 graduates. Based on student contact with faculty and students for whom letters of recommendation were written.
	The Psychology department has set the criteria for “meeting” the standard at 80%. 
	How many students

_na___           exceeded

7 (87.5%)      met

_8_(12.5%)      did not meet

                      expectations

__24__          exempted

__32_            TOTAL


	Dept. meeting date

or

Individual analysis (describe)?

Offutt

	XXX Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine in __April 2009____

	Graduates seeking work in psychology or related fields will find entry level work. (Goal #2)
	Class of 2007 Annual Follow up Report by Career Services
	The Psychology Department has set the criteria for “meeting” the standard at 50%.  This number was selected because many of our students go into fields other than psychology.
	How many students

Data not available at time of report.
	Dept. meeting date

or

Individual analysis (describe)?


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine  in_____April 2009__

	The quality of students in our program will increase: the percentage of students enrolled in the BS degree program will increase over the previous year.
	At the date of this report, a list of all psychology majors is generated using CARS. 
	Ultimate goal is to have at least 50% of our students in the BS degree program
	How many students

___na__     exceeded

90 (43.48%)    met

_107 (56.52%)    did not meet

                    expectations

___         exempted

_207__         TOTAL


	Dept. meeting date

or

Individual analysis (describe)?

Analysis of CARS report: April 11, 2008

Offutt

	 Objective wholly satisfied

XXX Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine  in_____May 2008__


Learning Outcomes Assessment Worksheet - AY 07-08
Department of Psychology 
Lock Haven University of Pennsylvania

	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Observations of

Student Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	CORE SKILLS EXAM

At the end of the program majors will perform at a criterion level on bachelor’s level achievement tests in the field (Goal 3). 


	Each semester senior psychology majors take an achievement test in the field that measures their core scientific skills such as statistical ability, research design and research critical analysis.
	The Psychology Department has set the criteria for “meeting” the standard at between 70% and 75%, and for “exceeding” the standard at over 75%. Sixty percent of students will exceed the criterion for acceptable performance. 
	How many students

20  (45.5%)       exceeded

 9 (20.4%)       met

15  (34.1%)    did not  meet

                   expectations

      0       exempted

   44       TOTAL
	Analyst:

Susan Boland & Kevin Morrin

or

Individual analysis (describe)?

Boland (Fall 07) & Morrin (Sp 07) are the instructors

for  Psyc 409.


	XXX Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:

This is an improvement over last year’s data. It is our belief that the steps we now take to increase student awareness (early in the research course sequence) of this test is working. 
	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine in __May 08 & Dec 09_____



	FINAL RESEARCH PAPER IN PSYC409

At the end of the program majors will demonstrate the ability to conduct controlled research, conduct proper statistical analyses, and report the results using correct APA style. (Goal #4)
	Each semester senior psychology majors  conduct original research in the field and report their findings in a research report in correct APA style. This research is also reported in a poster format suggested by the psychology associations.
	The Psychology Department has set the criteria for “meeting” the standard at between 70% and 80%, and for “exceeding” the standard at over 80%. Fifty percent of students will exceed the criterion for acceptable performance.
	15  (65.2%)       exceeded

 6  (26.1%)       met

2  (8.7%)    did not  meet

                   expectations

      0       exempted

    23       TOTAL
	Analyst

Susan Boland 
or

Individual analysis (describe)?

Fall 07 instructor for PSYC 409

	XXX Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

 XXX Will re-examine in Sp08 and Fall08

	COUNSELING SKILLS ASSESSMENT OF TAPED MOCK SESSIONS

Clinical/Counseling track majors will demonstrate the skills needed for paraprofessional and supervised work in the field. (Goal #5)


	Each semester, students in PSYC470: Counseling Skills, are required to make at least two video tapes of themselves as counselor in a mock counseling situation.  Drs. Newburg and Timmons will assess these tapes using a rubric designed for this purpose.  This course is taught every semester.
	The department has set the criteria for “meeting” the standard as a total score of 12 on the rubric.  Scores of 16 and above are considered “exceeding” the criteria. Satisfactory performance is to have 80% of students meet or exceed the criteria.  Data for Spring 07, Fall 07,   Spring 08.
	How many students

_38 (73.07%)   exceeded

  14 (26.93%)   met

  __0_   did not meet

              expectations

___0      exempted

    _52_  TOTAL
	Analyst

 Cheryl Newburg
or

Individual analysis (describe)?

Dr. Newburg taught PSYC470:  Counseling Skills during Spring 07, Fall 07, Spring 08
	 XXXObjective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will examine for Fall 08 and Spring 09

	RESEARCH ETHICS
Majors ill be able to demonstrate knowledge of the ethics required for their chosen field of human or animal research or practice.  (Goal #7)

	In the course, Writing for Psychology (PSYC204), students are required to complete a 2-hour online tutorial through “National Cancer Institute” on research ethics.  They must also pas the online exam to get “Completion Certification.”
	This practice was instituted in Fall 05 and Spring 06.   It is expected that 90-100% of psychology majors in this class will achieve certification.  All BS majors are required to take PSYC204; therefore, 100% of these students should meet this goal.
	How many students

    na_   exceeded

  18 (100%)  met

  0 (0%) did not meet

                   expectations

    0_   exempted

__18      TOTAL
	Analyst

Tara Mitchell
or

Individual analysis (describe)?

Dr. Mitchell was the instructor for PSYC204
During Fall06 and Spring07 

	XXX Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine by date__May 2008____

	CRITIQUING RESEARCH:  Majors will be able to critique psychological discourse and research using the tools of scientific and critical thinking. 

(Goal #8)


	Each semester, students in “Research Methods in Psychology (PSYC205)”, students complete three critiques of research articles with decreasing instructional assistance.  
	The Psychology Department has set the criteria for “meeting” the standard as the grade being between 70% and 80%, and for “exceeding” the standard, the grade must be over 80%.  Our goal is for 80% of our majors to meet or  exceed  the standard and for 50% of our majors to exceed the standards.
	How many students

_52(53.06%)   exceeded

  28(28.57%)   met

  18 (18.36%)_   did not meet

              expectations

___0      exempted

    _98_  TOTAL
	Analyst

Mark Cloud and Tara Mitchell
or

Individual analysis (describe)?

Drs. Cloud and Mitchell were the instructors

for Psyc 205 during AY 2007-08.


	XXX Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine by date  April 2009____

	APA STYLE RESEARCH POSTERS: Majors will be able to create and discuss the content of an APA style poster on a research project.
	All senior psychology majors must complete at least one (potentially three) APA style posters as part of our poster day each semester
	The department has not set specific criteria for this goal. We introduced a rubric during Fall 2007. We will be using the rubric again at the end of this semester and will then evaluate its utility, revise it as necessary, and set criteria for this objective.
	Note: Students were not aware of the rubric standards at the time they created their posters. Total possible points = 70
Student scores:
5 students– less than 40

4  students– 40-49

7 students -  50-59

4 students – 60-70
Mean = 48.65
	All faculty rated approximately 4-5 posters as they discussed posters with students. This was a more time consuming process than expected. Faculty were not able to speak with as many students as in past Poster Days. It is likely that we will evaluate posters after poster day rather than during it.
	Not applicable at this time
	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine by date  May 2008 

	APA STYLE INTERNSHIP POSTERS: Majors who complete pre-professional internships will present their experience in the form of an APA style poster, and be able to communicate effectively with faculty regarding the experience
	Many psychology majors, especially those with career aspirations in the field of counseling, complete an internship.
	The department has not set specific criteria for this goal. We introduced a rubric during Fall 2007. We will be using the rubric again at the end of this semester and will then evaluate its utility, revise it as necessary, and set criteria for this objective.
	Note: Students were not aware of the rubric standards at the time they created their posters. Total possible points = 60

Student scores:

6 students – 40-49

4 students – 50-60
Mean = 46.70.

	Faculty rated approximately 4-5 posters as they discussed posters with students. This was a more time consuming process than expected. Faculty were not able to speak with as many students as in past Poster Days. It is likely that we will evaluate posters after poster day rather than during it.
	Not applicable at this time.
	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine by date  May 2008


