Program Outcomes Assessment Worksheet – Accounting, 2007-08 (as of April 16, 2008)
page 1 of 2

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Observations of

Program/student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Provide Quality Educational Experiences1
	Benchmarking Curriculum through work teams.  This work began in 2006-07.


	Provide current curricular offerings that match employer’s needs
	The program made some changes including developing the Marketing concentration, adding Business, Society, and Government, and proposing other changes that have yet to be finalized and implemented.
	Analyses of findings are conducted by Program Faculty on an ongoing basis.
	X FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

Ongoing
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

X FORMCHECKBOX 

Will examine by 
on ongoing basis

	
	Senior Survey, Spring 2007, December 2007, May 2008. 
The survey was administered in Spring 2006 but was revised for the Spring 2007 administration.  For comparison purposes, the three above-mentioned semesters will be used for assessment.
	Establish benchmarks for measurement.  Aside from indirectly measuring student learning outcomes, this survey provides information about student satisfaction.  
	TBD
	Dept. meeting date:

or

Other analysis (describe):

Analysis of results by program faculty in August 2008


	X FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

August 2008


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

X FORMCHECKBOX 

Will examine by 
August 2008

	
	Alumni Survey (administration underway)
	Establish benchmarks for the questions and search for areas to address
	TBD
	Analysis of results by program faculty in August 2008
	X FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

August 2008


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

X FORMCHECKBOX 

Will examine by 
August 2008

	
	Internship Supervisor Evaluation and on-site visits (administration ongoing)
	All faculty members should administer a survey for each student intern to establish benchmarks.  Surveys have been administered over the past few years, but have not been aggregated and used systematically for program improvement
	TBD
	Analysis of results by program faculty in August 2008
	X FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

August 2008


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

X FORMCHECKBOX 

Will examine by 
August 2008

	
	Student Representation on Curriculum Advisory Council


	Add two student members
	Completed in January 2008
	Student input at Advisory Committee Meetings will be considered and used to improve the program as appropriate
	X FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

The next meeting will take place in August 2008.
	

	
	Program faculty update promotional brochures in spring 2008
	Provide brochures that contain current, relevant information and have an attractive design
	New brochures drafted in February 2008
	Dept. meeting date:

or

Other analysis (describe):

Faculty have reviewed the drafts and made suggestions via e-mail


	 FORMCHECKBOX 
 
Objective wholly satisfied

X FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:  Brochures remain in draft form.


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

X FORMCHECKBOX 

Work will continue until final versions are approved.

	Recruit, Develop, and Retain Quality Faculty
	Work Teams will establish criteria and monitor results.  
	TBD
	How many students

      
exceeded

      
met

      
did not meet
expectations

       
exempted

       
TOTAL


	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

X FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

X FORMCHECKBOX 

Will examine by 
2008-09    date)

	Serve the Community 
	Work Teams will establish criteria and monitor results.  
	TBD
	How many students

      
exceeded

      
met

      
did not meet
expectations

       
exempted

       
TOTAL


	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

X FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

X FORMCHECKBOX 

Will examine by 
2008-09(date)


Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

1 As stated above, benchmarking with peer institutions precipitated curricular changes including developing a Marketing Concentration and marketing courses; developing and offering the Business Society and Government Course; proposing two new courses for the Accounting and Business Administration core curriculum (progress remains at department level at this time), advising students to take PHIL102 and MATH107 to meet general education requirements in preparation for core and concentration courses; and increasing (by one credit up to 12) the number of major elective credits versus general education elective credits (progress remains at department level at this time); and requesting cooperation from the Political Science faculty to permit Management faculty to teach Organizational Theory and Practice so that majors have the opportunity to take this management concentration course (progress remains at department level in Political Science at this time).  The Program continues in its work to collect data to update the curriculum.
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