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Program Outcomes Assessment Worksheet

A.A.S. Management for 2007-2008 

Lock Haven University of Pennsylvania 

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Data on
Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Provide Quality Educational Experiences
	Benchmarking Curriculum through work teams.  This work began in 2006-07.
	Provide current curricular offerings that match employer’s needs.
	The B.S. program made some changes including developing the Marketing concentration, adding Business, Society, and Government, and proposing other changes that have yet to be finalized and implemented.  Additional benchmarking is required for the A.A.S. degree.
	Analyses of findings are conducted by Program Faculty on an ongoing basis 
	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

Ongoing


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine on an ongoing basis.

	Recruit, Develop and Retain Quality Faculty
	Work teams will establish criteria and monitor results.
	TBD
	
	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
2008-2009 (date)

	Serve the Community
	Work teams will establish criteria and monitor results.
	TBD
	
	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
2008-2009 (date)


	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	








