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Learning Outcomes Assessment Worksheet 

Business Administration Program for 2007-08
Lock Haven University of Pennsylvania 

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Observations of

Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Acquire Basic Business Knowledge
	Direct Assessment:  MANG425, MANG320, MANG475, MANG400, MANG317, MANG315, MRKT200, MRKT300

Monitored by pre-test and post-test results


	Direct Assessment:  

75% or more of students earn a 75% or better on post-test and overall, the class shows significant learning when comparing pre-post-tests.


	How many students

exceeded

met

did not meet expectations

exempted

TOTAL

MANG475 = 78/86 earned 75% or better

MANG425 = 55/58 earned 75% or better

MANG320 = 32/34 earned 75% or better

MANG315 = 148/168 earned 75% or better

MANG317 = 32/36 earned 75% or better

MANG400 = 21/24 earned 75% or better


	Dept. meeting date:

or

Other analysis (describe):  Data collected and analyzed by program faculty May 2008.

	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

None, although faculty will continue to administer pre-/post-tests to document student learning of core content
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
   May 2009             

	
	Final Case Study in MANG475
	75% or more of students earn a 75% (score of 26 of 35) on rubric to provide evidence of applying courses concepts and show progress when comparing to the first case study (pre-test)
	How many students

exceeded

67

met

13

did not meet expectations

exempted

80

TOTAL

All students who submitted the final case study demonstrated improvement over the original submission (pre-test case study)
	Results analyzed by program faculty in May 2008.
	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

None.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
   May 2009 to identify any emerging issues.

	
	Final Term Reflection MANG400
	75% or more of students earn a 75% (score of 38 of 50) on rubric to provide evidence of learning  course concepts compared to the pre-test exercise
	How many students

  2

exceeded

19

met

  3

did not meet expectations

exempted

24

TOTAL

Students who completed  all assignments (issue summaries, position papers, company profile)   demonstrated learning of course concepts in final assignment by addressing defining, and applying CSR concepts not addressed in pretest exercise.
	Results analyzed by program faculty in May 2008.
	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

None.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
   May 2009 to identify any emerging issues.

	
	Indirect Assessment: Focus Groups and individual surveys for MANG475 in Celebration of Scholarship
	Students perceptions indicate progress toward this learning objective from COS activities
	All respondents (n=42) indicated that COS activities facilitated achievement of this objective.  In particular, research supported learning about business practices, decision making, hierarchy and organization, strategy, culture, and resources.
	Results analyzed by program faculty in May 2008.
	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

None.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
   May 2009 to identify any emerging issues.

	
	Senior Survey1
	75% or more of students rate their ability in the good or excellent categories.
	Student responses indicate expectations met with 94.2 % in good/excellent category, up from 84.6%
	Dept. meeting date:

or

Other analysis (describe):

Results analyzed by program during summer faculty retreat, July 2008.


	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy: None
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	Know and understand the ethical constraints of managerial and organizational decisions2
	Direct Assessment:

Final Case Study in MANG475 using three-point rubric (includes fall 2008 data)
	Given an ethical business problem, 90% of students (unprompted) identify an ethical issue (rating of 2); 75% identified ethical issues and provided recommendation addressing such issues. 
	How many students

22

exceeded

18

met

7

did not meet expectations

exempted

47

TOTAL

85% (up from 52% in SP08) of students identified ethical issues and rated 2 or above; 47% (up from 16% in SP08) provided a recommendation and rated 3.   
	Dept. meeting date:

or

Other analysis (describe):

Case study results were analyzed by the instructor of record, shared with two other program faculty members, and discussed at end of fall 2008. These results provide a baseline for further discussion and comparison.
	 FORMCHECKBOX 
 
Objective wholly satisfied

( 
Objective not wholly satisfied. 

Follow-up strategy:

In Spring 2009, increase emphasis of ethical issues in MANG475.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	
	CSR Profile

MANG400
	Conducting research independently, 75% or more of students successfully identified a company’s CSR activities and evidence of corporate citizenship and earn 75% (score of 75 of 100) on rubric.
	How many students

exceeded

21

met

  3

did not meet expectations

exempted

24

TOTAL

All students completed the research project.  
	Results analyzed by program faculty in May 2008.
	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

None.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
   May 2009 to identify any emerging issues.

	
	Indirect Assessment: Focus Groups and individual surveys for MANG475 in Celebration of Scholarship
	Students perceptions indicate progress toward this learning objectives from COS activities
	Overall, responses (n=37) regarding this learning objective varied.  Nineteen (19) students indicated that COS activities facilitated achievement of this objective relating to such areas as mission, vision, values, employee treatment, community involvement, finances, and decision making.  Ten (10) students indicated that COS activities facilitated some or little progress in this area while seven students responded that COS activities did not facilitate learning of this objective.  Those students who indicated little or no learning suggested that they simply did not consider ethics; the course did not focus on it; or it was not an explicit requirement.
	Dept. meeting date:

or

Other analysis (describe):

Results analyzed by program during summer faculty retreat, July 2008.


	 FORMCHECKBOX 
 
Objective wholly satisfied

( 
Objective not wholly satisfied. 

Follow-up strategy:

In Spring 2009, increase emphasis of ethical issues in MANG475.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	
	Senior Survey
	75% or more of students rate their ability in the good or excellent categories.
	Student responses indicate expectations met with 94.2% in good/excellent category, up from 92.3%
	Dept. meeting date:

or

Other analysis (describe):

Results analyzed by program during summer faculty retreat, July 2008.


	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy: Nothing in addition to what is noted above.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	Communicate effectively.
	Direct Assessment:  
MANG475; Sections 1,2; MANG400, Section 1, Spring 2008


	Direct Assessment:  Expectations were not determined.  This assessment was conducted in conjunction with the WE pilot assessment of the WE rubric and used to establish baseline data.  


	How many students

exceeded

met

did not meet expectations

exempted

20

TOTAL


	Dept. meeting date:

or

Other analysis (describe):

Student papers were evaluated by two faculty members in May 2008.  Although this WE pilot continues to work to establish baseline data, the program faculty identified several concerns about student writing.  The writing samples provide evidence that these senior students could improve writing style and basic grammar, punctuation, mechanics, and transitions.  Errors in basic writing seem to persist in students’ writing at the senior level.   
	 FORMCHECKBOX 
 
Objective wholly satisfied

( 
Objective not wholly satisfied. 

Follow-up strategy:

Consult with English Department for additional suggestions beyond what has been provided.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009      

	
	Indirect Assessment: Focus Groups and individual surveys for MANG475 in Celebration of Scholarship
	Students perceptions indicate progress toward this learning objective from COS activities
	All respondents (n=42) indicated that COS activities facilitated achievement of this objective although one student who presented at two posters during the session remarked that because of the dual responsibility, the COS contributed somewhat to achieving this learning objective in this class.  Students remarked that learning activities included oral communication between team members and with observers (faculty, students, and other guests); selecting and organizing large quantities of material for presentation within a limited time period; and developing text for the poster and handouts.  Both written and oral communication were addressed through COS activities.  Overall, about half of the students (n=23) responded that they made more progress in developing communication skills than in development toward the other learning objectives.   
	Results analyzed by program faculty in May 2008.
	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy: None
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	
	Senior Survey
	75% or more of students rate their ability in the good or excellent categories.
	Student responses indicate expectations met with 94.2% in good/excellent category for speech and 94.2 % in good/excellent category for writing.  Last year a combined score of 96.1% for overall communication was reported.
	Dept. meeting date:

or

Other analysis (describe):

Results analyzed by program during summer faculty retreat, July 2008.


	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy: None
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	Understand and develop decision making skills.

	Direct Assessment:

MANG305 tests (4 given throughout the semester) contain problems to be objectively solved.  Students must analyze the problems and apply appropriate methods to obtain satisfactory solutions.  This data is from the Fall 2008 section of MANG305.
	75% or more of the students obtain a 75% or better for the 4 tests.
	How many students

 SHAPE 



	Dept. meeting date:

or

Other analysis (describe):

Results analyzed by instructor of record and shared with program faculty in January 2009 curriculum committee meeting.

	 
Objective wholly satisfied

( 
Objective not wholly satisfied. 

Follow-up strategy:

Need to discuss curricular changes to strengthen objective problem solving skills.  
	
None required


Follow-up completed on              (date)

(
Will re-examine by 
       May 2009         (date)

	
	Indirect Assessment: Focus Groups and individual surveys for MANG475 in Celebration of Scholarship
	Students perceptions indicate progress toward this learning objective from COS activities
	Most student responses (n=31 of 42) indicated that COS activities facilitated achievement of this objective.  Students who expressed achievement in this area remarked that the COS activities helped them understand decision making processes, delegating tasks, choosing where to research and what information to use, planning the presentation, and assuring the presentation fulfills all project requirements.  Six students indicated that the activities contributed somewhat to achieving this goal while five students said they did not contribute to learning.  Although this entire assignment requires several decision making points, several students did not recognize or understand how decision making related unfortunately.
	Results analyzed by program faculty in May 2008.
	 FORMCHECKBOX 
 
Objective wholly satisfied

( 
Objective not wholly satisfied. 

Follow-up strategy:  Review course coverage in preparation for COS 2009.


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009

	
	Senior Survey
	75% or more of students rate their ability in the good or excellent categories.
	Student responses indicate expectations met with 97.1% in good/excellent category, although down from 100%
	Dept. meeting date:

or

Other analysis (describe):

Results analyzed by program during summer faculty retreat, July 2008.


	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy: None
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	Work effectively in teams/groups.   

	Direct Assessment:
Peer Observations in MANG425, MANG475
	75% of group members receive an average rating of 9/10 or above from group members
	How many students

exceeded

154

met

23

did not meet expectations

exempted

177

TOTAL

MANG425 = 72/86 with 9/10 rating or above

MANG475 = 82/91 with 9/10 rating or above


	Dept. meeting date:

or

Other analysis (describe):

Results analyzed by faculty of record and shared with program faculty, fall 2008
	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

None
	(
None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	
	Narrative peer observation in MANG425, MANG475 using three-point rubric
	75% of students apply team policy accurately addressing elements from each of the three general areas of group work (rating =3) 
	How many students

exceeded

89

met

11

did not meet expectations

exempted

100

TOTAL

MANG425 = 47/52 earned 3 rating; MANG475 = 42/48 earned 3 rating


	Dept. meeting date:

or

Other analysis (describe):

Results analyzed by faculty of record and shared with program faculty, fall 2008
	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

Expectations were met, but the department will re-examine this area as it articulates new learning goals and refines the rubric used.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
   May 2009             (date)

	
	Indirect Assessment: Focus Groups and individual surveys for MANG475 in Celebration of Scholarship
	Students perceptions indicate progress toward this learning objective from COS activities
	All but one respondent (n=41 of 42) indicated that COS activities facilitated achievement of this objective.  Students indicated that they developed such skills as delegating work and sharing tasks, communication, and collaboration.  Students (n=18) remarked that they made significant progress in working with a group as compared to other objectives (except communication skills which the majority ranked #1).
	Results analyzed by program faculty in May 2008
	( 
Objective wholly satisfied

 FORMCHECKBOX 

Objective not wholly satisfied. 

Follow-up strategy:  None.


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009

	
	Senior Survey
	75% or more of students rate their ability in the good or excellent categories.
	Student responses indicate expectations met with 94.2% in good/excellent category, although down from 100%
	Dept. meeting date:

or

Other analysis (describe):

Results analyzed by program during summer faculty retreat, July 2008.


	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy: None
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	Develop a comparative understanding of management and business practices from various cultural perspectives. 3

	
	
	How many students

exceeded

met

did not meet expectations

exempted

TOTAL


	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	
	Indirect Assessment: Focus Groups and individual surveys for MANG475 in Celebration of Scholarship
	Students perceptions indicate progress toward this learning objective from COS activities
	Several student responses (n=24 of 38) indicated that COS activities facilitated achievement of this objective.  Students who expressed achievement in this area remarked that the COS activities required examination of different views/perspectives, company culture, managing within different cultures, and different practices.  Three students indicated that the activities contributed somewhat to achieving this goal while eleven students said they did not contribute to learning.  Although the SWOT analysis requires students at a minimum to examine socio cultural trends and the establishment of strategic direction should involve examining company culture, several students did not perceive that this project involved such areas.
	Results analyzed by program faculty in May 2008
	 FORMCHECKBOX 

Objective wholly satisfied

( 
Objective not wholly satisfied. 

Follow-up strategy: See Comment #1 below.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	
	Senior Survey
	75% or more of students rate their ability in the good or excellent categories.
	Student responses indicate expectations met with 89.8% in good/excellent category, up from 73%.
	Dept. meeting date:

or

Other analysis (describe):

Results analyzed by program during summer faculty retreat, July 2008.


	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy: None
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	Develop critical thinking skills3
	Direct Assessment: MANG 475, Evaluation of Final Case Studies, Using scores from questions 1-6 on the case study rubric
	75% or more of students earn a 75% (score of 26 of 35) on rubric to provide evidence of applying courses concepts and show progress when comparing to the first case study (pre-test)
	How many students

Exceeded

67

Met

13

did not meet expectations

Exempted

80

TOTAL

All students who submitted the final case study demonstrated improvement over the original submission (pre-test case study).  In addition, 83.75% met expectations, up from 61.53% in 2007-08.
	Results analyzed by program faculty in May 2008.
	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:  None; however, we will continue to monitor student performance in this area and perhaps seek additional ways to measure it.  Course changes made last year seem to continue to increase student performance in this particular area (see Comment #3)


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009   

	
	CSR Profile/Issue Summaries and Position Papers

MANG400
	75% or more of students earned scores or 75% or better on project rubrics which evaluated student ability to; identify main issue, analyze, evaluate, show connections among key points, and draw meaningful conclusions.


	How many students

exceeded

21

met

  3

did not meet expectations

exempted

24

TOTAL

Most  students completed all assignments.  
	Results analyzed by program faculty in May 2008.
	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

None.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
   May 2009 to identify any emerging issues.

	
	Indirect Assessment:

Focus Groups and individual surveys for MANG475 in Celebration of Scholarship
	Students perceptions indicate progress toward this learning objective from COS activities
	Most student responses (n=34 of 42) indicated that COS activities facilitated achievement of this objective.  Students who expressed achievement in this area remarked that the COS activities required application of course concepts to research, analysis of research, responding to faculty and student questions, and thinking deeply about all steps in the strategic management process.  Three students indicated that the activities contributed somewhat to achieving this goal while five students said they did not contribute to learning.  These students remarked that either they did not use critical thinking skills or that they were familiar with the case study process enough to forgo thinking in-depth about the assignment.
	Results analyzed by program faculty in May 2008
	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy: None
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	
	Senior Survey
	75% or more of students rate their ability in the good or excellent categories.
	Student responses indicate expectations met with 95.6% in good/excellent category, up from 92.3%
	Dept. meeting date:

or

Other analysis (describe):

Results analyzed by program during summer faculty retreat, July 2008.


	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy: None
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	Develop information literacy skills4

	Direct Assessment: MANG475, evaluation of poster presentation in Spring 2008
	Score of 4 or above (scale 1-5) on rubric section for use of authoritative sources
	How many students

Exceeded

22

Met

22

did not meet expectations

Exempted

44

TOTAL


	Results discussed at Faculty Summer Retreat, July 2008
	 FORMCHECKBOX 

Objective wholly satisfied

( 
Objective not wholly satisfied. 

Follow-up strategy: Some strategies are noted in Comment #4 below.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              

	
	CSR Profile/Issue Summaries and Position Papers

MANG400
	Assignments required extensive outside research using library resources, Internet and personal interviews with company personnel (when possible). Student scores on project rubric were 75% or more; indicating student learning involved 
developing  effective research strategies, examining and evaluating information from various sources.
	How many students

exceeded

21

met

  3

did not meet expectations

exempted

24

TOTAL


	Results analyzed by program faculty in May 2008.
	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

None.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
   May 2009 to identify any emerging issues.

	
	Indirect Assessment: Focus Groups and individual surveys for MANG475 in Celebration of Scholarship
	Students perceptions indicate progress toward this learning objective from COS activities
	Most student responses (n=36 of 41) indicated that COS activities facilitated achievement of this objective.  Students remarked that these skills were strengthened by the need to research and evaluate sources of information.  Three students indicated that the activities contributed somewhat to achieving this goal while two students said they did not contribute to learning.  These students remarked that either the assignment did not require such skills or they already possessed the skills.
	Results analyzed by program faculty in May 2008
	
	

	
	Senior Survey
	75% or more of students rate their ability in the good or excellent categories.
	Student responses indicate expectations met with 88.4% in good/excellent category, up from 73.1%
	Dept. meeting date:

or

Other analysis (describe):

Results analyzed by program during summer faculty retreat, July 2008.


	( 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy: None
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

(
Will re-examine by 
  May 2009              


	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	1The senior survey revealed some slight changes in student perception of learning (both positive and negative); however, significant increases occurred in two areas including understanding various cultural perspectives and developing information literacy skills.  With respect to additional coverage of cultural perspectives, MANG475 incorporated a case study that invokes consideration of both ethical and cultural perspectives and more coverage on the socio-cultural aspects of the external environment.  This area may be re-examined later in light of the program’s new learning goals.  As for ethical considerations, please see data and comments related to this particular learning goal.  

2Student responses to survey and focus groups as well as assessment data from the post-case study show that students do not readily identify ethical issues and seek to address them.  In response, the section on ethics in MANG475 during fall 2008 was strengthened to include more instruction, class discussion, and a written case study on ethical issues in global supply chain management.  Using a three-point rubric, students performed better in the fall 2008 semester versus the spring 2008 semester as reported above.
3Students met expectations on the post-test case study, a marked improvement over last year’s results.  As a result of assessment data, the instructor developed a detailed case study outline that maps the elements of a case study to the sections of the course which address these areas.  The case study outline is used as a road map for the course.  At the beginning and conclusion of each new section, the instructor shows how the concept relates to developing a case study.  The instructor also developed in-class exercises which incorporated the functional strategy on a completed cases study in order to allow students to receive feedback, reflect on the feedback and discuss with peers, and revise the case study.  In addition, the instructor incorporated a simulation that emphasizes how functional areas (which should be addressed in the implementation plan) are highly integrated and necessary for organizational success.  The students performed the simulation, conducted reflective exercises to help cement concepts, and engaged in a highly interactive large group discussion on the simulation at its conclusion.  These elements may have led to the increase in the percent of students (83.75%, up from 61.53%) who met expectations in this area.
4In focus groups, students were asked if they learned information literacy skills as part of the COS activities.  Although many students (n=36 of 41) responded that they made progress toward this learning goal, several students requested a definition of the term “information literacy” before they could respond to the question.  Since these students were seniors most of whom were graduating, these questions/statements raised concerns over lack of knowledge of what this course, program, and University learning objective meant.  Moreover, poster presentation ratings for the 2007 COS project revealed that only 50% of students (working in groups) met expectations for the component addressing authoritative sources. As a result, changes were made to both MANG425 and MANG475 for fall 2008.  For each course and section, the library liaison was invited to class to discuss the meaning of information literacy and the resources relevant to research assignments particular to each course.  The liaison also developed a web page specific to these courses which was linked to the course shell for easy access.  Anecdotally, in-class student feedback suggested that many students learned about on-line and print resources that were particularly useful to project completion.


�
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�
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�
15�
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TOTAL�
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