Summary of Program Assessment – AY 2008-09
Department of Psychology
Lock Haven University of Pennsylvania
	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Data on Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	APA Learning Goal 1: Knowledge Base of Psychology

Students will demonstrate familiarity with the major concepts, theoretical perspectives, empirical findings, and historical trends in psychology.
	1a) During Summer 2007,  Psychology programs at the other PASSHE schools were examined to see how many offered History and Systems of Psychology (a course often desired for graduate admission to many psychology Master’s or Doctoral programs)
	
	1a) Only one other PASSHE school (Clarion) offers a History of Psych type course.


	1a) Dept meeting date: 
3/31/08
Entire faculty discussed the lack of a History and Systems course in our curriculum, especially with the increasing number of students pursuing & completing the BS degree and seeking graduate school admission.
	1a) To better prepare students for graduate studies and to increase the number programs to which they can apply, we determined that the existing course, History and Systems of Psychology, should be resurrected and ultimately revised.

	1a) History and Systems of Psychology will made available for the 1st time in over 10 years in Fall09. Students with the goal of graduate studies will be advised to take it as a Psychology Elective.



	APA Learning Goal 1 (continued)
	1b) Student learning outcomes monitored semi-annually by administering the ETS Psychology Major Field Test to the December 2006 and May 2007 graduating seniors. 


	ETS Total Score

50% of students will perform at or above the 50th percentile on the total score

50th percentile = met expectations; 65th percentile = exceeded expectations
	8 (33%) Exceeded

4 (17%)  met

12 (50%) did not meet

24 TOTAL


	1b) ETS tests were administered by Dept Chair who also received data reports from ETS. She summarized the results and shared them with Dept Faculty. 

Dept meeting date: Sept 22, 2008


	Objective wholly satisfied; however the subtests indicate areas of weakness which need to be addressed. (See below.)


	See program changes below regarding Perception/ Sensation/Physiological subtest.

ETS Psych Major Field Test has been discontinued due to budget cuts.

	
	
	ETS Sub-scores for Learning/Cognition

50% of students will perform at or above the 50th percentile on the total score

50th percentile = met expectations; 65th percentile = exceeded expectations


	8 (33%) Exceeded

1 (4.5%) Met

15 (62.5%)did not     meet

24 TOTAL


	
	Objective not wholly met.

Our students must take “Learning” or “Cognition,” but not both. Therefore, lower scores in this area are not unexpected.

Dept does not view high student outcomes in this area of psych as necessary for all students.
	Advisors should encourage students to take both Learning Theories and Cognitive  if warranted by career goals.

No other follow-up or program change needed at this time.

	
	
	ETS Sub-Scores for Perception/Sensation/Physiological

65% of students will perform at or above the 50th percentile on the total score 

50th percentile = met expectations; 65th percentile = exceeded expectations
	4 (16.6%) Exceeded

1 (4.2%) Met

19 (79.2%) did not meet

24 TOTAL


	
	Objective not wholly satisfied: Student performance on this sub-test was the worst of all sub-tests.  This area of Psychology has advanced rapidly in the last 5 years and has become more relevant regardless of the subfield of specialization.
	In Fall 2008, a Bio-physiological  require-ment was added for BS majors (must take PSYC410, PSYC412, or Sensation and Perception – new course under construction; hope to offer in Spring 2010).

	
	
	ETS Sub-scores for Clinical/Abnormal/Personality

65% of students will perform at or above the 50th percentile on the total score

50th percentile = met expectations; 65th percentile = exceeded expectations
	14 (58.3%) Exceeded

 4 (16.7%) met

 6 (25%) did not meet

24 TOTAL


	
	Objective wholly satisfied: Student performance on this sub-test exceeded departmental goal & was the best for all sub-tests. The majority of our students report an interest in pursuing careers in counseling; thus, we are pleased with their performance on this subtest.
	No follow-up required at this time.

	
	
	ETS Sub-scores for Developmental/Social

65% of students will perform at or above the 50th percentile on the total score

50th percentile = met expectations; 65th percentile = exceeded expectations
	12 (50%) Exceeded

5 (20.8%) met

7 (29.2%) did not meet

24 TOTAL


	
	Objective wholly satisfied: Student performance on this sub-test exceeded expectations. All psych majors must take at least one develop-mental course, and all BS majors and most BA majors take Social Psychology; therefore, it is not surprising that this subtest yielded the best results in the ETS testing.
	No follow-up required at this time.

	APA Learning Goal 2: Research Methods in Psychology

Students will understand and apply basic research methods in psychology, including research design, data analysis, and interpretation.
	As part of PSYC409 (Applying Research Methods in Psychology) senior psychology majors take a “Core Skills” test that assesses their understanding and ability to apply knowledge of research design, appropriate use of statistical analysis, and interpretation of statistics and research findings.
	60% of students will meet or exceed the criterion for acceptable performance. 

70% - 75%, = met expectations

Over 75% = exceeded expectations 
	How many students

8(53.3%)  exceeded

3 (20.0%) met

4 (26.7%) did not  meet

                   expectations

15 TOTAL

Previous year’s data results: 

45.5% exceeded

20.4% met

34.1% did not meet the expectation
	Data provided by Dr. Tara Mitchell for Fall 08. Dept will evaluate data from entire academic year (2008-09) in September of 2009.
	Objective wholly satisfied. These results indicate continued improvement over the last 2 years data. It is our belief that the steps we now take to increase student awareness (early in the research course sequence) of this test is working. Also, the majority of our seniors are now BS rather than BA majors whom must achieve higher grades (B- instead of C- for Bas) in all three courses that contribute to the Cores Skills Exam. 
	Will continue to administer this test and examine data. Will analyze May 09 data to see if this upward trend is consistent.


	APA Learning Goal 2 continued
	Each semester students in PSYC409 must present a poster to the department faculty. One portion of the rubric used to evaluate these posters is “Research Methods.” 
	60% of PSYC409 students will meet or exceed the criteria for acceptable performance.

11-12 out of 15 pts. = met expectations

13-15  out of 15pts = exceeded expectations
	Fall 2008 data:

 5(50%) exceeded

 1 (10%) met

 4 (40%)  did not meet

                   expectations

 10 _  TOTAL

	Department will examine data from Spring 2009 when it becomes available.
	Objective wholly satisfied for Fall 2008
	Will continue to use this rubric.

	APA Learning Goal 3: Critical Thinking Skills in Psychology

Students will respect and use critical and creative thinking, skeptical inquiry, and, when possible, the scientific approach to solve problems related to behavior and mental processes.
	Each semester, students in “Research Methods in Psychology” (PSYC205)”, complete 3 critiques of research articles with decreasing instructional assistance.  
	80% of our majors, on their final critique, will meet or exceed the criteria for acceptable performance.

70% - 80%, = met expectations

Over 80% = exceeded expectations

	Spring 2008 data:
46 (82.1%) exceeded

10 (17.8%) met

4 (7.1%)  did not meet

                   expectations

   56  _  TOTAL
Sum 08 & Fall 08 data not complete at time of report but indicate gains in learning of approximate 10% between first and last critique, overall average grades during Fall 08 are below the target.
	Department will examine data from Sp08, Sum08, Fall08 before the end of the Sp09 semester. 

	Objective wholly satisfied for Spring 2008; however, Dept Chair’s initial analysis of these data indicates a need for faculty teaching this course to meet to insure that the critique assignment and evaluation of the critiques is consistent regardless of the instructor.
	Will continue to use this assignment as an assessment of critical thinking in Psychology. May consider using Gen Ed tool to evaluate Critical Thinking and/or have all faculty who teach this course create a rubric for this purpose.

	APA Learning Goal 3 (continued)
	Each semester students in PSYC409 must present a poster to the department faculty. One portion of the rubric used to evaluate these posters is “Critical Thinking and Communication Skills.”  
	80% of PSYC409 students will meet or exceed the criteria for acceptable performance.

7 out of 10 pts. = met expectations

8-10 out of 10 pts = exceeded expectations 
	Fall 2009 data:

5 (50%) exceeded

5 (50%) met

(0%)  did not meet

                   expectations

  10 _  TOTAL

	Department will examine data from Spring 2009 when it becomes available.
	Objective wholly satisfied.
	Will continue to use this rubric.

	APA Learning Goal 4: Application of Psychology

Students will understand and apply psychological principles to personal, social, and organizational issues.
	The majority of our students (~75% pursue some form of counseling career; therefore, we elected to assess their ability to “apply psychological principles…” to the PSYC470 requirement of making 2 video tapes of themselves as counselor in a mock counseling situation, which are evaluated using a 20 pt. rubric designed for this purpose.  This course is taught every semester.
	75% of our majors will meet or exceed the criteria for acceptable performance

12 out of 20 = met expectations  
16 out of 20 = exceeded expectations


	How many students

16 (38.1%) exceeded

26 (61.9%) met

   _0_          did not meet

                   expectations

    42 _  TOTAL
	Data were provided by Dr. Cheryl Newburg, PSYC470 instructor for Spring 08 and Fall 09. Data were examined by the three Counseling/Clinical faculty but have not yet been shared with entire department. Data are consistent with the ETS scores on the Counseling/ Abnormal/Clinical subtest:  our students are exceeding our expectations in this area.
	Objective wholly satisfied.
	Will continue to use this assignment to assess student ability to apply psychological principles to conducting counseling.

	APA Learning Goal 5: Values in Psychology

Students will weigh evidence, tolerate ambiguity, act ethically, and reflect other values that are the under-pinnings of psychology. 
	In Writing for Psych (PSYC204), students must complete a 2-hour online tutorial on research ethics & pass an online exam to get “Completion Certification.”
	This practice was instituted in Fall 05 and Spring 06.   It is expected that 90-100% of psychology majors in this class will achieve certification.  All BS majors are required to take PSYC204; therefore, 100% of these students should meet this goal.
	Student outcome re: this expectation during Fall 2008 (Course not taught during Sp08).

 NA      exceeded

21 (100%)  met

   0        did not meet

  21     TOTAL
	Data provided by Dr. Bruner, Fall2008 PSYC204 instructor. Data have been examined by the 3 professors who teach this course.
	Objective wholly satisfied; however, faculty believe that additional means of assessing this goal are needed to better address the entire spirit of the APA goal.
	Discuss other possible means of assessment with entire faculty to identify possible new measures that are more sensitive to actual performance rather than “completed” versus “did not complete”

	APA Learning Goal 7: Communication Skills

Students will be able to communicate effectively in a variety of formats.
	All senior psychology majors must complete at least one (potentially three) APA style posters as part of our poster day each semester.
	The department has set the criteria for “meeting” the standard as a score 70-80% and a score of above 80% as exceeding the standard. PSYC409 posters were evaluated using a rubric created for this purpose during the Fall08 semester.
	Student outcome re: this expectation

8 (80%) exceeded

2 (20%) met

0 (0%) did not meet

10 TOTAL


	Data provided by Dr. Mitchell, Fall 2008 PSYC409 instructor. 
	Objective wholly satisfied; however 
	

	APA Learning Goal 10: Career Planning and Development

Students will emerge from the major with realistic ideas about how to implement their psychological knowledge, skills, and values in occupational pursuits in a variety of settings.
	Examine Class of 2008 Annual Follow up Report by Career Services re: number of majors who found work in the field or got admitted to graduate study programs
	Psyc Dept has set the criteria for “meeting” the standard at 75% of graduates will obtain work in the field or get into a program of graduate study
	Follow up survey of the class of 2008 is not yet completed and posted by the Career Services Office.
Five of our 2008 graduates gained admittance into graduate programs; 4 are pursuing Master’s degrees, and 1 is in a Ph.D. program.


	The Psychology department web page posts information about students who gain admittance into graduate programs. 
	
	Examine Career Services data on 2008 graduates when it becomes available.


