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Learning Outcomes Assessment Worksheet 

A.A.S. Management for 2008-2009

Lock Haven University of Pennsylvania 

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Observations of

Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Acquire Basic Business Knowledge
	Monitored through weekly quizzes in MANG101 offered in Fall 2008.


	75% of the students should score 80% or better on quizzes.
	How many students

 SHAPE 



	Dept. meeting date:

or

Other analysis (describe):


	 
Objective wholly satisfied

 
Objective not wholly satisfied. 

Follow-up strategy:


	
None required


Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
   Sp10          (date)

	
	ACCT110 (offered Fall 08):  Pre-assessment and post-assessment exercise
	80% of  students to score 70% on the post-assessment
	How many students

16
exceeded

4
met

3
did not meet expectations

0
exempted

23
TOTAL

	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
   Fall 09          (date)

	Communicate effectively
	Monitored using oral presentations in MANG101 (offered Fall 2008).  Measured using 36 point rubric (4 goals scored 1 to 9).  Rated by professor and audience.
	75% or more of the presenters should score a 75% or better (27 out of 36 on rubric).
	How many students

 SHAPE 



	Dept. meeting date:

or

Other analysis (describe):


	 
Objective wholly satisfied

 
Objective not wholly satisfied. 

Follow-up strategy:


	
None required


Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
   Sp10         (date)

	Understand and develop decision making skills
	MANG325 (offered Spring 09): Students learned a variety of capital budgeting techniques to make capital budgeting decisions.

	75% or more of the students should score a 75% or better on this portion of the course.
	How many students

 SHAPE 



	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 
Objective not wholly satisfied. 

Follow-up strategy:


	
None required


Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
   Sp11    (date)

	Develop critical thinking skills
	CISC220 (offered Spring 09): Monitored through critical thinking assignments.
	Students should be able to read an article and identify the main ideas, stakeholders in the issues and their viewpoints.  
	How many students

14
exceeded

1
met

3
did not meet expectations

exempted

18
TOTAL

	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
   Fall 10      (date)

	Work effectively in teams/groups
	MANG320 (offered Spring 09): Teams of students worked together to make group training presentations. 

Evaluated using rubric.
	75% or more of the teams should score a 75% or better on the overall team assignment.
	How many students

 SHAPE 



	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 
Objective not wholly satisfied. 

Follow-up strategy:


	
None required


Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
Sp11       (date)

	Develop information literacy skills
	CISC150: Monitored through hands-on homework assignments, individual projects (covering word, excel, and access and web design), tests and a final consisting of concept questions and hands-on exercises.
	Students should demonstrate the ability to use MS Word, MS Excel, and MS Access at a basic to intermediate level.
	How many students

39
exceeded

1
met

1
did not meet expectations

0
exempted

41
TOTAL

	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
    Fall 09     (date)


	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	Many of the courses specific to the A.A.S. in Management degree are taught on a 2-year rotating basis.  Not all of the program goals will necessarily be addressed each academic year.  Until appropriate assessment tools are developed, individual faculty members will assess the goals in individual courses.  The “How Many Students” includes more than just A.A.S in Management students.
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