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Statement of Goal
Demonstrate the ability to use a variety of computing technologies.
Where, When, and How Monitored (i.e., Evidence to Be Gathered)
The CIS program director evaluated the students’ information gathering projects in the CIS Capstone Class (Fall 2008).  In addition, two surveys were conducted: a survey given to students in the CIS Capstone Class (Fall 2008) and a survey given to recent graduates.
Expectation for Satisfactory Performance: At least 80% rated as “met or exceeded expectations”.
How Results Were Analyzed (When and By Whom?)
Results were analyzed during curriculum committee meetings throughout the fall 2008 semester.
Results / Evaluation
	Analysis of Capstone student projects:

	Number of students who:
	
	exceeded expectations

	100%
	met expectations

	
	did not meet expectations

	
	Exempt

	4
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	Capstone student survey:

	Number of students who:
	60%
	exceeded expectations

	30%
	met expectations

	10%
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	Recent graduate survey:

	Number of students who:
	60%
	exceeded expectations

	40%
	met expectations

	
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied






Analysis (of Data on Performance) and Explanation: Results met expectations.
Action(s) to Maintain or Improve Level of Achievement 
No action required.  However, this outcome will continue to be monitored each Fall in the capstone course (CISC306) and results will be reviewed at curriculum committee meetings.

Statement of Goal
Demonstrate the technical knowledge needed to solve problems. 
Where, When, and How Monitored (i.e., Evidence to Be Gathered)
The CIS program director evaluated the students’ information gathering projects in the CIS Capstone Class (Fall 2008).  In addition, two surveys were conducted: a survey given to students in the CIS Capstone Class (Fall 2008) and a survey given to recent graduates.
Expectation for Satisfactory Performance: At least 80% rated as “met or exceeded expectations”.
How Results Were Analyzed (When and By Whom?)
Results were analyzed during curriculum committee meetings throughout the fall 2008 semester.
Results / Evaluation
	Analysis of Capstone student projects:

	Number of students who:
	
	exceeded expectations

	100%
	met expectations

	
	did not meet expectations

	
	Exempt

	4
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	Capstone student survey:

	Number of students who:
	40%
	exceeded expectations

	60%
	met expectations

	
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	Recent graduate survey:

	Number of students who:
	60%
	exceeded expectations

	40%
	met expectations

	
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied







Analysis (of Data on Performance) and Explanation: Results met expectations.
Action(s) to Maintain or Improve Level of Achievement 
No action required.  However, this outcome will continue to be monitored each Fall in the capstone course (CISC306) and results will be reviewed at curriculum committee meetings.



Statement of Goal
Provide the knowledge and skills to perform analytical and mathematical problem solving.
Where, When, and How Monitored (i.e., Evidence to Be Gathered)
The CIS program director evaluated student responses to quiz/exam questions in the CIS Capstone Class (Fall 2008) and quiz/exam questions in the First Year Seminar Class (COMP159, Fall 2008).  In addition, two surveys were conducted: a survey given to students in the CIS Capstone Class (Fall 2008) and a survey given to recent graduates.
Expectation for Satisfactory Performance: At least 80% rated as “met or exceeded expectations”.
How Results Were Analyzed (When and By Whom?)
Results were analyzed during curriculum committee meetings throughout the fall 2008 semester.
Results / Evaluation
	Analysis of Capstone student projects:

	Number of students who:
	50%
	exceeded expectations

	50%
	met expectations

	
	did not meet expectations

	
	Exempt

	4
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	Capstone student survey:

	Number of students who:
	40%
	exceeded expectations

	50%
	met expectations

	10%
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	Recent graduate survey:

	Number of students who:
	30%
	exceeded expectations

	70%
	met expectations

	
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	COMP159 First Year Seminar:

	Number of students who:
	37%
	exceeded expectations

	30%
	met expectations

	33%
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	
	Wholly satisfied

	
	Partially satisfied

	x
	Not satisfied






Analysis (of Data on Performance) and Explanation
It is clear that our students are still having problems with analytical and mathematical problem solving.  This is apparent in the seminar class, the senior capstone class, and even somewhat from our recent graduates.
Action(s) to Maintain or Improve Level of Achievement 
We need to do more work in both the capstone and freshman seminar classes to improve scores on this outcome.  In the Fall 2009 semester it is recommended that additional problem solving activities be added to both of these courses, and the activities in the freshman seminar begin at the basic arithmetic level.


Statement of Goal: Develop oral and written communication skills needed to be informative and persuasive.
Where, When, and How Monitored (i.e., Evidence to Be Gathered)
The CIS program director evaluated the students’ information gathering projects in the CIS Capstone Class (Fall 2008).  In addition, two surveys were conducted: a survey given to students in the CIS Capstone Class (Fall 2008) and a survey given to recent graduates.
Expectation for Satisfactory Performance: At least 80% rated as “met or exceeded expectations”.
How Results Were Analyzed (When and By Whom?): Results were analyzed during curriculum committee meetings throughout the fall 2008 semester.
Results / Evaluation
	Analysis of Capstone student projects:

	Number of students who:
	
	exceeded expectations

	100%
	met expectations

	
	did not meet expectations

	
	Exempt

	4
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	Capstone student survey:

	Number of students who:
	60%
	exceeded expectations

	40%
	met expectations

	
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	Recent graduate survey:

	Number of students who:
	20%
	exceeded expectations

	80%
	met expectations

	
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied






Analysis (of Data on Performance) and Explanation
All students exceeded expectations on the oral presentations given in the capstone class.  All students met expectations for the writing portion of their information gathering projects.  Unfortunately, only 20% of recent graduates said we exceeded expectations for this objective.
Action(s) to Maintain or Improve Level of Achievement 
Although expectations were met for this outcome, there is still room for improvement.  Expectations need to be higher with respect to writing skills at the capstone level.  Two actions are recommended: increase the expectations of student writing skills in the capstone class, and devote more class time to improving writing skills.  Both of these actions will be implemented in the Fall 2009.


Statement of Goal
Develop effective team skills to perform effectively in the analysis, design and implementation of information systems.
Where, When, and How Monitored (i.e., Evidence to Be Gathered)
The CIS program director evaluated the students’ information gathering projects in the CIS Capstone Class (Fall 2008).  In addition, two surveys were conducted: a survey given to students in the CIS Capstone Class (Fall 2008) and a survey given to recent graduates.
Expectation for Satisfactory Performance: At least 80% rated as “met or exceeded expectations”.
How Results Were Analyzed (When and By Whom?)
Results were analyzed during curriculum committee meetings throughout the fall 2008 semester.
Results / Evaluation
	Analysis of Capstone student projects:

	Number of students who:
	
	exceeded expectations

	100%
	met expectations

	
	did not meet expectations

	
	Exempt

	4
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	Capstone student survey:

	Number of students who:
	100%
	exceeded expectations

	
	met expectations

	
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	Recent graduate survey:

	Number of students who:
	60%
	exceeded expectations

	40%
	met expectations

	
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied







Analysis (of Data on Performance) and Explanation: Results met expectations.
Action(s) to Maintain or Improve Level of Achievement 
No action required.  However, we have begun discussions about improving the methods used to evaluate team skills.




Statement of Goal
Develop an awareness and understanding of the responsible use of technology in a global society.  Develop an awareness and understanding of the social, legal, and ethical issues necessary to perform with high standards in the computing profession.
Where, When, and How Monitored (i.e., Evidence to Be Gathered)
The CIS program director evaluated the students’ information gathering projects in the CIS Capstone Class (Fall 2008).  In addition, two surveys were conducted: a survey given to students in the CIS Capstone Class (Fall 2008) and a survey given to recent graduates.
Expectation for Satisfactory Performance: At least 80% rated as “met or exceeded expectations”.
How Results Were Analyzed (When and By Whom?): Results were analyzed during curriculum committee meetings throughout the fall 2008 semester.
Results / Evaluation
	Analysis of Capstone student projects:

	Number of students who:
	25%
	exceeded expectations

	65%
	met expectations

	
	did not meet expectations

	
	Exempt

	4
	Total



		
	Expectations were:

	
	Wholly satisfied

	
	Partially satisfied

	x
	Not satisfied





	Capstone student survey:

	Number of students who:
	30%
	exceeded expectations

	50%
	met expectations

	20%
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	Recent graduate survey:

	Number of students who:
	40%
	exceeded expectations

	40%
	met expectations

	20%
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied






Analysis (of Data on Performance) and Explanation
Most reports submitted by the students did include sections related to an awareness and understanding of the responsible use of technology and social, legal, and ethical issues because it was included in the rubric.  But much of the content was shallow.  This objective is covered in depth in Emerging Business Technologies (CISC330) which is taught the semester following the capstone course.  Perhaps the order of these two courses should be reversed.
Action(s) to Maintain or Improve Level of Achievement 
The department is considering changing the required order of CISC306 and CISC330.   It is believed that the content of CISC330 would help students express more insightful awareness in their capstone projects.  We are looking at implementing this change starting in Fall 2010.



Statement of Goal
Provide graduates with an educational background to pursue lifelong career development.
Where, When, and How Monitored (i.e., Evidence to Be Gathered)
Two surveys were conducted: a survey given to students in the CIS Capstone Class (Fall 2008) and a survey given to recent graduates.
Expectation for Satisfactory Performance: At least 80% rated as “met or exceeded expectations”.
How Results Were Analyzed (When and By Whom?)
Results were analyzed during curriculum committee meetings throughout the fall 2008 semester.
Results / Evaluation
	Capstone student survey:

	Number of students who:
	50%
	exceeded expectations

	50%
	met expectations

	
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	x
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied





	Recent graduate survey:

	Number of students who:
	50%
	exceeded expectations

	50%
	met expectations

	
	did not meet expectations

	
	Exempt

	10
	Total



		
	Expectations were:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied







Analysis (of Data on Performance) and Explanation: Results met expectations.
Action(s) to Maintain or Improve Level of Achievement 
Surveys are useful, but this is a broad outcome and is somewhat difficult to measure.  A better method for measuring this objective is needed.  The goal is to develop and implement something starting in Fall 2009.
Office of Planning and Assessment – Lock Haven University	form revised: 12/04/08
Office of Planning and Assessment – Lock Haven University	form revised: 12/04/08
