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Learning Outcomes Assessment Worksheet 

Communication Studies for 2008-2009 

Lock Haven University of Pennsylvania 

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Observations of

Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Students will demonstrate successful presentation skills including correct body and voice control, effective use of visual aids and proper attire.
	Junior and Senior Year meetings for individual students with combined Communication Studies faculty.
	100% of graduating students perform at the Good/Average level or above on program’s Oral Communication Skills rubric.
	How many students

4

exceeded

1

met

did not meet expectations

0

exempted

5

TOTAL

	Dept. meeting date:

or

Other analysis (describe):

Senior meetings for all 2009 graduates
	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	Students will demonstrate a good/average level of performance by their senior year on writing skills including content, organization, grammar, and language.
	During their Junior year, students present their portfolio to the Communication Studies faculty for feedback on content and quality.
	Students must perform at the Good/Average level or above on program’s Oral Communication Skills rubric.
	How many students

4

exceeded

1

met

0

did not meet expectations

0

exempted

5

TOTAL

	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	Students are required to satisfactorily demonstrate oral and written communication skills during an internship. 
	Written report submitted at end of internship and oral report submitted for senior meeting.
	Student must have passing grade for internship and recommendation from on-site supervisor.
	How many students

5

exceeded

0

met

0

did not meet expectations

0

exempted

5

TOTAL

	Dept. meeting date:

or

Other analysis (describe):

Before graduation by advisor and faculty.
	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)


	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	The assessment process for the Communication Studies Program is constantly evolving. Faculty are seeking to both improve the language of assessment goals to provide measurable criteria and add more outcomes to better capture the breadth of the curriculum.
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