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Learning Outcomes Worksheet
Program NameLHU Counseling Services (Academic Year2008-2009)
Lock Haven University of Pennsylvania 

Statement of Goal

As a result of participating in counseling, students will learn useful information about the problem(s) that brought them to counseling.
Where, When, and How Monitored (i.e., Evidence to Be Gathered)

Students completing their fifth counseling session will be asked to complete an evaluation questionnaire that includes this item.
Expectation for Satisfactory Performance

Satisfactory performance will be defined as a rating of 4 on a 5 point scale (with 5 meaning Strongly Agree and a 1 meaning Strongly Disagree) on question asking them to rate the degree to which they learned useful information about their presenting problem(s).
How Results Were Analyzed (When and By Whom?)

Completed Student Evaluation of Service questionnaires were collected at the end of the Spring 2009 semester. Student ratings of the target question were summed and averaged.
Results / Evaluation

E.g., Only 80% students rated as “competent” or higher.
	Number of students who:

47%
exceeded expectations

47%
met expectations

6%
did not meet expectations

0%
exempt

100%
Total


	Expectations were:

X
Wholly satisfied

Partially satisfied

Not satisfied




Analysis (of Data on Performance) and Explanation

Ninety-four percent of responding students (who completed at least 5 sessions of counseling) reported that they either Agree or Strongly Agree with the statement “As a result of participating in counseling, I learned useful information about the problem(s) that brought me to counseling.” This outcome is in line with what we hope to achieve in terms of teaching our clients about the nature of their presenting problems. The number of respondents was lower than we would like (N=38). However, the revised Student Evaluation of Services questionnaire was only implemented in the Spring 2009 semester and students completing fewer than five counseling sessions are not assessed for learning. Counseling Services faculty continue to discuss ways to improve return rate of questionnaires without introducing demand bias.
Action(s) to Maintain or Improve Level of Achievement 

(Please include specific dates that plans will be completed and/or reviewed.)

Data will be reviewed and discussed early in the Fall 2009 semester at a Counseling Services clinical staff meeting. During the Fall 2009 semester, Counseling Services faculty will develop a parallel questionnaire so that they can rate student clients on the degree to which the clients have learned useful information about their presenting problems. This instrument will be implemented in the Spring 2010 semester. Through discussion at clinical staff meetings, Counseling Services faculty will come to agreement on how questionnaires should be presented to student clients to increase response rate to our goal of 60%. This will occur by the start of the Spring 2010 semester.
Statement of Goal

Students will use strategies, techniques, or coping skills that they learn in counseling to better manage or deal more effectively with their problems. 

Where, When, and How Monitored (i.e., Evidence to Be Gathered)

Students completing their fifth counseling session will be asked to complete an evaluation questionnaire that includes this item.
Expectation for Satisfactory Performance

Satisfactory performance will be defined as a rating of 4 on a 5 point scale (with 5 meaning Strongly Agree and a 1 meaning Strongly Disagree) on question asking them to rate the degree to which they used the strategies, techniques, or coping skills that they learned in counseling.
How Results Were Analyzed (When and By Whom?)

Completed Student Evaluation of Service questionnaires were collected at the end of the Spring 2009 semester. Student ratings of the target question were summed and averaged.
Results / Evaluation

E.g., Only 80% students rated as “competent” or higher.
	Number of students who:

35%
exceeded expectations

53%
met expectations

12%
did not meet expectations

0%
exempt

100%
Total


	Expectations were:

X
Wholly satisfied

Partially satisfied

Not satisfied




Analysis (of Data on Performance) and Explanation

Eighty-eight percent of responding students (who completed at least 5 sessions of counseling) reported that they either Agree or Strongly Agree with the statement “I use strategies, techniques, or coping skills that I learned in counseling to better manage or more effectively deal with my problems.” This outcome is in line with what expect in terms of seeing our clients use what they learn in counseling sessions. The number of respondents was lower than we would like (N=38). However, the revised Student Evaluation of Services questionnaire was only implemented in the Spring 2009 semester and students completing fewer than five counseling sessions are not assessed for learning. Counseling Services faculty continue to discuss ways to improve return rate of questionnaires without introducing demand bias.

Action(s) to Maintain or Improve Level of Achievement 

(Please include specific dates that plans will be completed and/or reviewed.)

Data will be reviewed and discussed early in the Fall 2009 semester at a Counseling Services clinical staff meeting. During the Fall 2009 semester, Counseling Services faculty will develop a parallel questionnaire so that they can rate student clients on the degree to which the clients utilize that techniques, strategies, or coping skills they learn in counseling sessions. This instrument will be implemented in the Spring 2010 semester. Through discussion at clinical staff meetings, Counseling Services faculty will come to agreement on how questionnaires should be presented to student clients to increase response rate to our goal of 60%. This will occur by the start of the Spring 2010 semester.
Office of Planning and Assessment – Lock Haven University
form revised: 12/04/08

Office of Planning and Assessment – Lock Haven University
form revised: 12/04/08


