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Learning Outcomes Assessment Worksheet 

Program NameWriting Center (Academic Year2008-2009)
Lock Haven University of Pennsylvania 

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Observations of

Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Self-Awareness:
Students will articulate 2-3 writing issues identified in session.
	Recorded through questionnaire following tutoring session and evaluated at ends of semesters.
	90% articulation rate
	% of students who

exceeded

89
met

11
did not meet

exempted

100
TOTAL

 
	Dept. meeting date:

Dr. Van Dyke and staff-Dec 08/May 09
Other analysis (describe):

Greatest difficulty for students is to name issues specifically rather than generic terms such as “grammar.”
	Objective:

Wholly satisfied

x
Partially satisfied
Not satisfied


	None required

Complete by . . .

x
Reexamine by . . .

x
(date)

May 2010 to test against baseline from AY 08-09.

	Resource Awareness:
Students will identify available resources to help with writing issues.
	Recorded through questionnaire following tutoring session and evaluated at ends of semesters.
	90% successful identification
	% of students who

exceeded

96
met

4
did not meet

exempted

100
TOTAL

 
	Dept. meeting date:

Dr. Van Dyke and staff-Dec 08/May 09
Other analysis (describe):

We need to clarify “resource” as opposed to action.  “Reading aloud,” for instance, is not a resource.


	Objective:

x
Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

x
Reexamine by . . .

x
(date)

May 2010 to test against baseline.

	Writing Independence:
Students will develop action steps to address writing issues for current paper.
	Recorded through questionnaire following tutoring session and evaluated at ends of semesters.
	90% successful development of action plans
	% of students who

exceeded

96
met

4
did not meet

exempted

100
TOTAL

 
	Dept. meeting date:

Dr. Van Dyke and staff-Dec 08/May 09
Other analysis (describe):


	Objective:

x
Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

x
Reexamine by . . .

(date)

May 2010 to test against baseline



	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	Observations:
1. Pilot assessment from Spring 2008 randomly polled 73 students (out of 177 tutorials-41%); the AY08-09 follow-up polled 189 students (out of 541 tutorials-35%)

2. Use of the after-session polling helped to focus tutors and student writers on session goals, including asking students to repeat what was covered and what resources will be helpful in the future.

3. The 89% writing issues identification rate is quite remarkable given student tendency to name their writing needs as “grammar,” when queried prior to the session.  “Grammar” was considered to be an unsatisfactory post-session response.

4. Upon staff approval, we may ask students to fill out a pre-session form and measure the changes in their responses.

5. We will clarify the difference between resources and action steps to get a more accurate picture of how the student writers will proceed.  The current approach led to overlapped responses for the resources and next steps questions.








Office of Planning and Assessment – Lock Haven University
form revised: 12/04/08

Office of Planning and Assessment – Lock Haven University
form revised: 12/04/08


