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Program Outcomes Assessment Worksheet 

Program NameCommunication Studies (Academic Year2008-09)

Lock Haven University of Pennsylvania 

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Data on  Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	1. Enroll sufficient majors in program to sustain major. 
	Fall reports on enrolled majors. 
	Twenty enrolled majors per year (in order to meet rule of 13).
	Eight paid majors as of June 09.
	Dept. meeting date:

Fall 09

Other analysis (describe):


	Objective:

Wholly satisfied

Partially satisfied

X

Not satisfied


	X

None required

Complete by . . .

Reexamine by . . .

(date)

Merging program with Comm Media.



	2. Improve accessibility of gen ed courses to student population through temporary faculty, overload, and raising of enrollment caps.
	Fall report from management on unmet need.
	Ensure all students receive course by sophomore year.
	No current information from management. E-mails sent to faculty by Juniors and Seniors to add course provide evidence of unmet need.
	Dept. meeting date:

Fall 09

Other analysis (describe):


	Objective:

Wholly satisfied

Partially satisfied

X

Not satisfied


	X

None required

Complete by . . .

Reexamine by . . .

(date)

Unable to satisfy with current faculty complement.

	3. Improve assessment of student learning.
	Assessment by faculty of oral communication rubric at end of annual review process.
	Faculty analyze data to determine if it is helpful in ensuring program quality. 
	Pilot test results of oral comm rubric show average of 71% of students scoring either competent or outstanding across all categories.
	Dept. meeting date:

Fall 09

Other analysis (describe):


	Objective:

Wholly satisfied

X

Partially satisfied

Not satisfied


	None required

Complete by . . .

X

Reexamine by . . .

(date)Fall 09

Need to update program and gen ed rubrics. Set expectation for satisfactory performance.

	4. Combine program with Communication Media.
	Develop single program with common core that meets with management and PASSHE approval.
	Achieve management and PASSHE approval of new program.
	Have departmental  agreement for core courses and four emphases. Will have fifth and sixth emphases by Fall 09.
	Dept. meeting date:

Fall 09

Other analysis (describe):

Dean of Arts and Sciences.


	Objective:

Wholly satisfied

Partially satisfied

X

Not satisfied


	None required

X

Complete by . . .

Reexamine by . . .

(09-10 academic year)




	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	Staffing continues to hamper the ability of the program to deliver vital oral communication skills to students in a timely manner. 

The merger should provide new opportunities to share the combined strengths of both programs.
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