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Program Outcomes Assessment Worksheet

English for 2008-2009 

Lock Haven University of Pennsylvania 

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Data on
Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	1.  Students will be satisfied with the overall program upon graduation.
	The assessment committee conducted exit interviews with graduating seniors in the spring of 2008.
	90% of graduates will express satisfaction with program.
	100% of the students expressed satisfaction with the program.  As they have done in previous years, students praised the upper-level courses they took; the chance to take classes with “specialists in their fields”; and the size of the department, which fosters camaraderie among students and between students and professors.  
	Dept. meeting date:

Nov 11, 2008
or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
 Spring 2009               (date)

Exit interviews will be conducted in the Spring of 2009.

	2.  The numbers of students in the Literature and the Writing Tracks will be more evenly balanced.
	The department chair counted the number of students in each track in the Spring of 2009.
	25% of the declared majors will be literature options.
	7 out of 39 declared majors were literature track (18%).
	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

Advisors will clearly explain the advantages of both tracks to new majors.


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
 Spring 2009             (date)

	3.  ENGL90 (Basic Writing) will prepare students for ENGL100 (Composition)
	The department compiled the ENGL90 and ENGL100 grades, as well as the SAT Writing scores, and other relevant data for students who took ENGL90 in AY 07-08.  These results were discussed by the department.
	90% of the students who pass ENGL90 will pass ENGL100.
	85% of the students who took ENGL90 in AY 07-08 passed ENGL100.
	Dept. meeting date: 15 April 2009
or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

The department agreed that when possible, ENGL90 instructors should communicate with special programs advisors to encourage additional assistance for low-performing students.  Furthermore, those instructors would try to incorporate Writing Across the Curriculum into the course to a greater extent.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	4.  The department will continue to meet the demand for Business Writing and Basic Writing.
	The department chair counted the number of sections offered in AY 08-09
	The department will continue to offer at least 7 sections of ENGL345 in each AY.  The department will offer as many sections of ENGL90 as are necessary to accommodate the students with SAT Writing scores below 401.
	The department offered 8 sections of ENGL345 in AY 08-09, one more than in AY 07-08.
The department offered 8 sections of ENGL90 in Fall 08, which was sufficient for the demand.
	Dept. meeting date:

or

Other analysis (describe):  

Dept. chair's analysis April 15.

	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

The department will request the positions we need to offer these courses.


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	5.  English majors will have a clear sense of career options for the major.
	The department chair reviewed data from the Career Services Follow-up report. 


	75% of recent graduates will have obtained at least a part-time job in the field or will be continuing their education.
	The LHUP Class of 2008 Follow-up survey indicated that 4 students had FT/PT jobs in the field; 4 were continuing their education; and 1 was employed FT in another field.
	Dept. meeting date:

or

Other analysis (describe):

The department Careers Committee discussed these issues at department meetings throughout the year.
	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:

Additional data will be collected AY 09-10 by the Careers Committee.


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
 Spring 2010               (date)


	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	








