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Program Name (Academic Year(s))


Pennsylvania State System of Higher Education

	
Academic Program Review Summary Form
	
	

	
Board Of Governors Policy 1986-04-A
	Please indicate:
	

	
Program Name

 REF  Program  \* MERGEFORMAT Program Name
	Annual Report
	X

	
(Academic Year(s)Academic Year(s))
	Five-Year Review
	


	University
	Lock Haven University
	Degrees Offered
	BS in Social Work


	Division/Unit
	
	Program
	Social Work


	Date of Last Major Review
	Spring 2009
	Completion Date of Current Review
	7/5/09


I.
Composition of Review Team (five-year program reviews only)
	Chair: 
	

	External Review Team Members: 
	

	Campus Review Team Members: 
	


II.
Program Data 

Insert other relevant program data related to the program review in the blank rows.

	
	Insert Appropriate Academic Years Below

	
	2004-05
	2005-06
	2006-07
	2007-08
	2008-09 (est.)

	Student Enrollment (Annualized FTE)
	
	
	
	
	93

	Program Budget / Cost 
(personnel, operating, equipment)
	
	
	
	
	$484,878

	Program Cost / Student FTE
	
	
	
	
	$5187

	Faculty FTE
	
	
	
	
	5.5

	Majors Enrolled (Fall Headcount)
	
	
	
	
	128

	Program Graduates
	
	
	
	
	31

	
	
	
	
	
	

	
	
	
	
	
	


Either reflect the portion of the department’s budget (personnel, operating, and equipment) associated with this program, or reflect the Common Cost Accounting instructional costs associated with this program. [Data at www.lhup.edu/planning-and-assessment/program/data.htm.]
[Add any necessary notes or explanations here (optional).]
	Accreditation Status (if any):  Reaccredited through 2015.
	

	Accrediting Agency: Council on Social Work Education
	

	Effective Date: 1974, and has been extended thru 2015
	



Program Context

How This Program Relates to and Supports the University’s Mission and Strategic Plan

The Social Work Program mission reflects the University’s commitment to providing a

liberal arts foundation on which to develop knowledge, skills, and values.  The Social Work Program helps students to integrate the information learned from the liberal arts courses into the foundation social work courses to enhance the breadth of the students’ knowledge and skills. The learning community provided at Lock Haven University emphasizes the importance of diversity in developing the knowledge, skills, and behaviors needed to become an engaged, civic citizen upon graduation.  The emphasis on diversity within the university is also an important aspect of the Social Work Program.  

The Social Work Program’s emphasis on rural social work corresponds with the    University’s commitment to respond to the societal and economic needs of the Commonwealth. Students who attend Lock Haven University reside primarily in the counties that surround the university.  All of these counties are considered rural and many of our graduates return to the communities from which they came.  Therefore, the inclusion of a rural focus within the social work program prepares the students for the reality of practicing in an area where there are few social workers and dual relationships are inevitable.  Graduates of the Social Work Program learn about program development and issues specific to rural areas so they are better equipped to embody the university’s commitment to address the societal and economic needs of the Commonwealth.

The Social Work Program prepares graduates to be engaged civic minded social work

practitioners.  The Social Work Program contributes to the University’s mission by providing opportunities for students to engage in service learning activities and to develop their competence in working with individuals from diverse backgrounds through classroom and service learning opportunities.  Developing ethical social work practitioners who are engaged in public service is a valuable aspect of the Social Work Program which is consistent with the mission of Lock Haven University of Pennsylvania.

External or Environmental Factors Affecting the Program:  None
Demand for This Program and its Graduates (Current and Anticipated)

Our alumni surveys show that 53% of our graduates work in rural areas while 46% of our graduates work in urban areas.  This supports that mission of the Social Work Program to examine more closely the roles and responsibilities of generalist social work practitioners in rural areas.

Graduates have been successful in obtaining jobs with their BSW.  Of the alumni surveyed, 73% work in the social work field full time, and 1 individual is pursuing further education while employed in the social work field.  They report that 62.5% of them are hired within the first three months after graduation.  Alumni report that the fields of practice that they are working in include mental retardation/developmental disabilities; child welfare; mental or behavioral health; aging; crisis intervention; and family services.

Six alumni have applied and were accepted with advanced standing into MSW programs, with 4 in full time programs and 2 in part time programs.
III.
Progress Since Last Review

This should be a brief status report of principal actions taken since the last review, if applicable. 

Student Learning Outcomes

	Action Item
	Steps Taken/Progress Reported
	Date

	Include more content on diversity for social work majors.
	SOCW 115 Diverse Populations course approved as a revision and now a requirement for all social work majors.
	12/08

	Requirement of MATH 107 Basic Statistics as part of the Research sequence.
	Approved by University Curriculum Committee.
	12/08

	
	
	


Other Program Outcomes

	Action Item
	Steps Taken/Progress Reported
	Date

	SOCW 115 Diverse Populations to be a General Education option.
	Approved by University Curriculum Committee and faculty vote to be included as a General Education option.
	5/09

	Obtain reaccreditation for program.
	Self study completed, site visit occurred, and approval from the Council on Social Work Education.
	8/08 thru 7/09

	Revision of program goals and objectives, and mission statement
	Approved by social work faculty.
	8/08


IV.
Outcomes Assessment (PASSHE Board of Governors Policy 1997-01)

Student Learning Outcomes (list goals and outcomes)

See attached Learning Outcomes Assessment Worksheets.

Program Outcomes (list goals and outcomes)

See attached Program Outcomes Assessment Worksheets.

V.
Strengths

Student Learning 

1.  Understanding the values and ethical base of the social work profession.

2.  Applying critical thinking skills within the context of the social work profession.

3. Applying knowledge and skills of generalist social work practice with systems of all sizes. 

4. Evaluating research studies, applying research findings to practice, and evaluating their own practice interventions.
5. Evaluating their commitment to social work practice and continued personal and professional development to advance the profession.
Other Program Areas

1. Developing and offering a diversity course to social work majors, as well as other students on campus.
2. Recognition of the strength of the LHU social work program by the Council on Social Work Education in that reaffirmation was granted with no interim reports required.

3. Preparing graduates for the social work profession, and the job placement rate of our graduates 3 months post graduation.
VI.
Areas in Need of Improvement

Student Learning
1. Using theoretical frameworks supported by empirical evidence to understand individual development and behavior across the life span and the interactions among individuals and between individuals and families, groups, organizations, and communities. 

2.  Using supervision in practice and using supervision for organizational change.
Other Program Areas

1. Review curriculum to ensure that knowledge, skills, and values are infused across the curriculum.

2. Develop definitions of competencies, for new CSWE evaluative guidelines, and determine methods of assessment. 

VII.
Action Plan

Student Learning Outcomes

	Goals
	Action Plan
	Steps To Be Taken
	Date

	Improve students’ knowledge of theories.
	Review the foundation curriculum to determine what theories should be taught in what courses.
	This will be done by the social work faculty collectively over the next 2 years.  Each faculty member will review the courses he or she regularly teaches and the faculty will determine what theories should be taught in each course.  Syllabi will be revised to reflect the changes and put through the curricular review process.
	8/09-8/11

	Improve students’ abilities to use supervision in practice.
	Include more content about using supervision in practice and field sequences.
	Faculty who teach the practice and field sequences will add content to their courses about the use of supervision in practice.  Syllabi will be revised to reflect the changes and put through the curricular review process.
	12/09

	
	
	
	

	
	
	
	


Other Program Outcomes

	Goals
	Action Plan
	Steps To Be Taken
	Date

	Review curriculum to ensure that knowledge, skills, and values are infused across the curriculum.


	Review the foundation curriculum to determine what should be taught in what courses.
	This will be done by the social work faculty collectively over the next 2 years.  Each faculty member will review the courses he or she regularly teaches and the faculty will determine what knowledge, skills, and values should be taught in each course.  Syllabi will be revised to reflect the changes and put through the curricular review process.
	8/09-8/11

	Develop definitions of competencies, for new CSWE evaluative guidelines, and determine methods of assessment. 


	Review the competencies required and develop our definitions and sequencing of the competencies required.  Develop methods for measuring the competencies in individual courses as well as the program as a whole.
	This will be done by the social work faculty collectively over the next 3 years.  Each faculty member will review the courses he or she regularly teaches and the faculty will determine what knowledge, skills, and values should be taught in each course.  Syllabi will be revised to reflect the changes and put through the curricular review process.  Social work faculty will attend annual meetings of the Council on Social Work Education (CSWE) as well as the Baccalaureate Program Director’s (BPD) meetings to learn how other programs are defining and measuring social work competencies.
	8/09-8/12

	
	
	
	

	
	
	
	


Resources

Please comment on what additional resources you need and why. Please relate requests specifically to demonstrated findings about student learning. Include evidence that indicates the planned use of resources will be the most effective way to address the need.

The social work budget should include adequate funds to assist in paying the costs of the annual meetings of CSWE and BPD for all of the social work faculty members.  With the changes to the accreditation requirements for 2015, the faculty need to become educated about the new focus by CSWE on competency based education.  This will also affect student learning in that competencies will need to be identified, communicated to students and field supervisors, as well as measured in all courses.  Students will need to demonstrate proficiency in the competencies to be able to continue in the program.  With the amount of assessment data that will need to be generated, the social work faculty will also need funds for attending workshops that address the use of technology in assessment.  Employing the use of technology in analyzing student learning will help the faculty to continue to be able to focus on providing a quality education to the students as well as provide evidence that student learning is occurring.
VIII.
Comments

Comments by Dean and/or Provost
IX.
Actions Planned by the University

	
	Continue Program
	
	Continue Program and Revise as Indicated

	
	
	
	

	
	Place in Moratorium
	
	Interim Review

	
	
	
	

	
	Discontinue Program
	
	Reorganization

	
	
	
	

	
	Pursue Accreditation
	
	Other (Please explain below)



Department Chair 
Date


Program Coordinator 
Date


Program Review Chair 
Date


Provost or Vice President 
Date
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form revised: 12/04/08
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