LOCK HAVEN UNIVERSITY OF PENNSYLVANIA
Appendix to Academic Program Report:

Additional Evidence of Program Quality

Academic Development and Counseling Department (2009-2010)

A. Additional Evidence of Student Achievement or Success

Evidence of student achievement or success is extensive within programs in the Academic Development and Counseling Department. Appendices attached to the six (6) annual reports submitted from the discrete programs within the ADAC department have included evidence of student, faculty, and program quality.  In an effort to avoid duplication, the following highlights of student achievement or success are included here:

· The 2010-2011 Student Cooperative Council (SCC) President elected in the spring of 2010 is an EOP student participant.
· “This I Believe” WPSU-FM performance in spring of 2010 – SSS participant.

· 2010 Celebration of Scholarship – 46 SSS participants presented during Lock Haven University’s Day of Scholarship.

· Externship Program – Haven Achiever student participant presentation to faculty, administration, and students following Externship in Harrisburg, Pennsylvania.

· Tutorial assistance to all university students – During the 2009-2010 academic year 84 students served as peer tutors with University Tutorial Services.

Other Evidence of Student Achievement or Success

Several of the programs within the Academic Development and Counseling Department serve students of color, students of low socio-economic backgrounds, first generation students, students with disabilities, or academically at risk students. These programs submit annual reports. Some highlights in terms of some of these programs are:
· The Haven Achievers Program’s data indicates a significant improvement in academic standing between 2008-2009 and 2009-2010.  At the conclusion of the 2008-2009 academic year, 60% of HAP participants were in good academic standing.  At the conclusion of the 2009-2010 academic year, 68% of HAP participants were in good academic standing.
· The Counseling Service data reveals that 15% (42 of 289) of students seen for counseling were minority students.

· The Educational Opportunity Program (EOP) data indicates that 52% of the student participants in this program are minority students. Graduates from EOP for summer 2009, fall 2009, and spring 2010 number 17 students collectively. 
· LHU Financial Services presentation in collaboration with Mary O'Neill, financial literacy program for SSS participants, October 15, 2009

· Monster.com program in collaboration with Dr. Lisa Weaver "Money Skills Workshop," for SSS participants and



Haven Achievers participants, April 15, 2010.

B. Additional Evidence of Faculty Distinction

Within the six annual reports submitted from the Department of Academic Development and Counseling is much of the evidence of faculty achievement.  Of special note is the promotion to Associate Professor of Dr. Rob Franz and Dr. Pamela Czapla.  
Other highlights of distinction for ADAC faculty follow: 

Dr. Pamela Czapla –
· National Tutoring Association – Member of the year for 2010.
· Dr. Pamela Czapla presented at three conferences:  PADE, CRLA, NTA. Pennsylvania Association for Development Education, College Reading and Learning Association, National Tutoring Association

· Czapla, Pamela.  Marketing with Appeal:  Increasing the Odds that Students Will Use Learning Centers.  College Reading and Learning Association (CRLA), Richmond, VA, October 30, 2009.

· Czapla, Pamela.  Online tutoring:  The Lock Haven University First Year Experience.  Pennsylvania Association for Developmental Education (PADE), Hershey, PA, March 5, 2010.

· Czapla, Pamela.  Online tutoring:  The Lock Haven University First Year Experience.  rs.  College Reading and Learning Association (CRLA).  Louisville, KY,  April 14, 2010.

Professor Patrick Guerriero – 

· Founding member (2009) and current VP of the LHU Baseball Booster Club.

· LHU Alumni Board of Directors.

· The Second Mile Board of Directors.

· Member, Don Malinak Stadium Fund Committee.
Dr. Reynol Junco – 

· Junco, R. & Chickering, A. W. (in press). Discourse in the age of social media. About Campus.

· Junco, R., Merson, D. & Salter, D. W. (in press). The effect of gender, ethnicity, and income on college students¹ use of communication technologies. Cyberpsychology, Behavior, and Social Networking. 

Funded project:

· Fall 2009: Midwest Consortium for Service-Learning in Higher Education

(MCSLHE) and the Corporation for National and Community Service (CNCS) Students Beyond Boundaries Social Media Initiative Grant ($5,000).

Co-investigator. Funding for experimental study assessing whether using Twitter in the classroom can affect student engagement.

· Junco, R. (2010, April). Using social media to enhance your reach among students. Invited talk at the National Association of College Auxilliary Services Southern Region Conference, Myrtle Beach, SC.

· Junco, R. (2009, December). Teaching teens to Twitter: Supporting engagement in the college classroom. Invited talk at the Harvard Berkman Center for Internet & Society Luncheon Series, Cambridge, MA.

· Junco, R. (2009, September). Technology and student engagement. Invited workshop for faculty of South Plains College, Levelland, TX.

· Junco, R., Mitrano, T., & Storch, J. (2009, July). In loco parentis is dead!Long live in loco parentis! Invited panelist at the Cornell University Institute for Computer Policy and Law, Ithaca, NY.

· Junco, R. (2009, July). Translating social media research into academically-relevant practices. Invited keynote address to the Brunel University eLearning 2.0 Conference, London, UK.

· Junco, R. (2009, June). Five ways to use Facebook to increase student engagement. Invited workshop presentation at the Cengage National College Success Conference, San Antonio, TX.

· Junco, R. (2009, May). Teaching first-year seminars. Invited workshop for faculty of Indiana University-East, Richmond, IN.
Peer-reviewed Presentations:

· Junco, R. & Heiberger, G.(2010, February). Social media 101: Facebook and Twitter in the classroom. Pre-conference workshop presented at the Annual Conference on The First Year Experience, Denver, CO.

· Junco, R. & Heiberger, G. (2009, March). You can use Facebook for that?Research-supported strategies to engage your students. Presentation at the National American College Personnel Association Meeting, Washington, DC.

· Junco, R. & Alexander, J. (2009, February). Five ways to use social networking websites to increase first-year student engagement. Presentation at the Annual Conference on The First Year Experience, Orlando, FL.

Dr. Clay Kleckley – 
· Annual Presenter, Central Intermediate Unit, Clearfield-Jefferson School Districts -   Life Skills and Disability Services.
· Member, LHU Clearfield Community Advisory Board Member, 

· Community Advisory Council, Department of Nursing, Clearfield Campus 

· LHU Commencement Committee

· Marshal for LHU Graduations

Professor Maribeth Hanna Long – 

· Peer’s Choice Award for Excellence in Advisement – Lock Haven University.  September, 2009.

· Intersystem Academic Advising Network (ISAAN) member for the Pennsylvania State System of Higher Education. 

· First Year Student Advising – Teaching and Learning Center Newsletter (Vol.2 No.1). Invited column.  Lock Haven University.  September 2009.

· University Days Workshop – Best Practices in Academic Advising.  Lock Haven University.  August 2009.

· Academic Advising - Faculty Brown Bag. TLC presentation. November 2009.

· Resource presentation – Student Appeal Workshop.  Lock Haven University. October 2009. 

· Presenter – Best Practices for Advising of First Year Students.  TLC presentation.  March 2010.
· Enrollment Management Committee

· Millbrook Regional Theatre Board of Directors

Professor Carroll Rhodes – 

· LHU Financial Services presentation in collaboration with Mary O'Neill, financial literacy program for SSS participants, October 15, 2009

· Monster.com program in collaboration with Dr. Lisa Weaver "Money Skills Workshop," for SSS participants and



Haven Achievers participants, April 15, 2010
· Member, Centre County MH/MR Advisory Board.
· Participant at "Counselor Workshop" delivered by PHEAA, November 13, 2010.

Professor Julie A. Story – 

· Co-facilitated “Resources for Teaching and Learning Writing Across the Curriculum”

· Presented “Measuring & Shaping Writers’ Beliefs about Writing: A Quantitative Analysis” at the Mid-Atlantic Writing Centers Association Conference, University of Delaware, April 10, 2010

· Fulfilled partial requirements toward an Ed. D. in Educational Leadership with an emphasis in Curriculum & Instruction from the University of Phoenix Online Campus: earned 4.0 G.P.A. for completed total of 47 credits (including third-year doctoral residency) out of 62 required and currently writing dissertation proposal “Preparing Students for College-level Writing: A Qualitative Case Study of Secondary-Postsecondary Writing Center Collaborations”.

· Served on University Writing Committee, 

· Served on Celebration of Scholarship Planning Committee

· President’s Commission on LGBT Affairs: co-chair Community Outreach and Publicity Committee for Safe Zone

· Co-developed with SSS director an EE opportunity: Student Editorship, SSS Newsletter.

· one of 55 selected participants at the 7th Annual International Writing Centers Association Summer Institute of Leadership at Temple University, July 12-17, 2009

· Was one of 25 selected participants at the Teaching, Learning, and Writing in Writing Centers Workshop at the University of Oklahoma, August 19-21, 2009

· Co-facilitated “Resources for Teaching and Learning Writing Across the Curriculum” as member of University Writing Committee, October 2010.

Dr. Dan Tess – 
· Co-presented to LHU faculty entitled, "Dealing with Difficult Students on Campus."

· Collaborating with the PA Program on assessment and referral procedures for their students.

· Member of the Provost Advisory Council.

Dr. Lisa Weaver – 
· Presentation of “Priorities, priorities…How to be an effective juggler!” at 23rd Annual Robert D. Lynch Student Leadership Development Institute in October with Tulare W. Park

· Weaver, Lisa D., Pifer, Meghan J., and Colbeck, Carol L. (2009). Janusian Leadership: Two Profiles of Power in a Community of Practice. Innovative Higher Education, 34(5), 307-320.

· Co-taught Graduate-level Research Design course at Penn State. 

C. Other Evidence of Program Quality

The University Counseling Service achieved full accreditation from the International Association of Counseling Services in October 2009. 

Faculty within the Department of Academic Development and Counseling have the following licensures and certifications:  

· Two Licensed Psychologists

· Five Licensed Professional Counselors

· Two Nationally Certified Counselors

· One Licensed Social Worker

· One Certified Rehabilitation Counselor

There are six faculty members with terminal degrees.

