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	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Observations of

Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Program Goal:  KNOW:  Students will demonstrate fundamental business knowledge.

	Objective:  Students will demonstrate a basic knowledge of accounting, management, marketing, finance, operations and ethics.
	ACCT110 (offered Fall 09):  Pre-assessment and post-assessment exercise
	80% of  students to score 70% on the post-assessment
	How many students

6

exceeded

4

met

7

did not meet expectations

0

exempted

17

TOTAL


	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
   Sp11          (date)

	
	Monitored through comprehensive exams in MANG315 offered in Spring 2010
	80% of the students should score 70% or better on exams.
	How many students

 SHAPE 



	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 

Objective wholly satisfied

 FORMCHECKBOX 

Objective not wholly satisfied. 

Follow-up strategy:


	
None required


Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
   Sp11          (date)

	
	Monitored through weekly quizzes in MANG101 offered in Spring 2010.


	75% of the students should score 80% or better on quizzes.
	How many students

 SHAPE 



	Dept. meeting date:

or

Other analysis (describe):


	
Objective wholly satisfied

x
Objective not wholly satisfied. 

Follow-up strategy:


	
None required


Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
   Sp11          (date)

	Program Goal:  SOLVE: Our students, given a new or unfamiliar business situation, will analyze the situation and develop reasonable and feasible plans of action.

	Objective:  Given a general business problem, students will analyze the problem and develop plans of action that lead to reasonable and feasible solutions to the problem.
	
	
	
	
	
	

	Objective:  Given an ethical business problem, students will analyze the problem and unprompted, identify the ethical issues and develop ethical solutions.
	
	
	
	
	
	

	Objective:  Given a quantitative business problem, students will analyze the problem and unprompted, apply appropriate methods to find feasible solutions.
	CISC250: Monitored through tests, hands-on cases and individual projects
	Students should be able to use the many features of Microsoft Excel to solve common business-related problems.
	How many students

2

exceeded

6

met

5

did not meet expectations

2

exempted

15

TOTAL


	Dept. meeting date:

or

Other analysis (describe):


	 x 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 
None required


Follow-up completed on              (date)

x
Will re-examine by 
     SP11       (date)

	Program Goal:  IMPART: Our students will communicate effectively

	Objective:  Students will demonstrate effective written communication skills.
	MANG315:  Monitored through preparation of written paper outlining course principles evident or lacking at a local business.
	Coherent structure of paper and effective use of language to convey ideas along with grammatical considerations. 
	How many students

12

exceeded

6

met

4

did not meet expectations

0

exempted

22

TOTAL


	Dept. meeting date:

or

Other analysis (describe):


	 x 
Objective wholly satisfied

 
Objective not wholly satisfied. 

Follow-up strategy:


	
None required


Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
   Sp11         (date)

	Objective:  Students will demonstrate effective oral communication skills.
	Monitored using oral presentations in MANG101 (offered Spring 2010).  Measured using 36 point rubric (4 goals scored 1 to 9).  Rated by professor and audience.
	75% or more of the presenters should score a 75% or better (27 out of 36 on rubric).
	How many students

 SHAPE 



	Dept. meeting date:

or

Other analysis (describe):


	 x 
Objective wholly satisfied

 
Objective not wholly satisfied. 

Follow-up strategy:


	
None required


Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
   Sp11         (date)

	Objective:  Students will demonstrate effective group skills.
	MANG315:  Monitored through numerous in-class activities and team written assignments.
	Students should increase self-awareness of personal strengths and weaknesses of working with team members and attain understanding of group dynamics. 
	How many students

8

exceeded

10

met

4

did not meet expectations

0

exempted

22

TOTAL


	Dept. meeting date:

or

Other analysis (describe):


	 x 
Objective wholly satisfied

 
Objective not wholly satisfied. 

Follow-up strategy:


	
None required


Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
   Sp11         (date)


	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	Many of the courses specific to the A.A.S. in MIS degree are taught on a 2-year rotating basis.  Not all of the program goals will necessarily be addressed each academic year.  Until appropriate assessment tools are developed, individual faculty members will assess the goals in individual courses.  The “How Many Students” includes more than just A.A.S in MIS students.




10�
exceeded�
�
15�
met�
�
13�
did not meet expectations�
�
�
exempted�
�
38�
TOTAL�
�



5�
exceeded�
�
13�
met�
�
4�
did not meet expectations�
�
�
exempted�
�
22�
TOTAL�
�



�
exceeded�
�
34�
met�
�
1�
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�
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35�
TOTAL�
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