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	Program-Initiated
Goal or Objective
	Where, When, and How Monitored
	Expectation for
Satisfactory Performance
	Observations of
Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Program Goal:  KNOW:  Students will demonstrate a fundamental knowledge of business and accounting principles.

	Objective:  Students will demonstrate a basic knowledge of accounting, management, marketing, finance, operations and ethics.1

	Direct Assessment: ETS Field Test administered in MANG475 in Spring 2010 
	TBD
		Number of students who

	
	exceeded

	
	met

	
	did not meet

	
	exempted

	
	TOTAL


 
		Dept. meeting date:

	

	Other analysis (describe):




		
	Objective:

	
	Wholly satisfied

	
	Partially satisfied

	X
	Not satisfied



Follow-up Strategy:  After administration, program faculty will review the results during the summer retreat to determine appropriate action
	
	
	None required

	X
	Complete by 10/10

	
	Reexamine by . . .

	
	



Review the reports to determine areas of strength and weakness to determine what curricular changes seem necessary and reasonable.

	
	Indirect Assessment:
Focus Groups and individual surveys of  MANG475 Final (COS) Project
	Students perceptions indicate progress toward this learning objective from COS activities
	All respondents (n=46) reported that COS activities facilitated their achievement of this learning objective.  In particular, all students believe they learned and demonstrated knowledge of management while most students reported achievement in such areas as marketing (n=41), finance (n=37), operations (n=39), and ethics (n=37).  Fewer students (n=14) reported applying basic accounting concepts which was not an intended learning objective for this course.  
	Results analyzed by program faculty in Summer 2009.
		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied


This assessment has provided insightful data and indicates the objective has been met; however, the program’s new assessment plan will allow further evaluation of this objective.
	

	X
	None required

	
	Complete by . . .

	
	Reexamine by . . .

	
	











	Objective:  Students will demonstrate a comprehensive understanding of accounting, tax, and audit concepts

	Direct Assessments: Annual senior accounting assessment exam. All senior accounting majors will be given an exam covering various tax, audit, and accounting questions
	75% of students will score a 75% or better on the exam
	TBD
	Results analyzed by program faculty in Summer 2011
		
	Objective:

	
	Wholly satisfied

	
	Partially satisfied

	X
	Not satisfied


This assessment will be administered in the spring of 2011 
	
	
	None required

	X
	Complete by Spring 2011. . .

	
	Reexamine by . . .

	
	





	
	Direct Assessment:
CPA Exam Success Rates. CPA exam performance is tracked by school and provided on an annual basis
	It is expected that at least 20% of students taking the exam will pass all four parts and 70% will pass some part
	20% of students passed all parts, 70% passed some parts, 10% passed no part
	Results analyzed by program faculty Summer 2010
		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied



		
	
	None required

	
	Complete by . . .

	X
	Reexamine by . . .

	
	 2011








	
	Indirect Assessment: 
Administering of annual senior accounting survey
	Survey will indicate that students believe that they have a comprehensive understanding of accounting, tax, and audit concepts
	TBD
	Results analyzed by program faculty in Summer 2011
		
	Objective:

	
	Wholly satisfied

	
	Partially satisfied

	X
	Not satisfied


This assessment will be administered in the spring of 2011
	
	
	None required

	X
	Complete by Spring 2011. . .

	
	Reexamine by . . .

	
	







	Program Goal:  APPLY: Students will be able to apply accounting, tax, and audit theory in a given situation.


	Objective:  Given an accounting transaction students will be able to research and apply the appropriate Generally Accepted Accounting Principle

	Direct Assessment: 
 CPA Exam Success Rates. CPA exam performance is tracked by school and provided on an annual basis
	It is expected that at least 20% of students taking the exam will pass all four parts and 70% will pass some part
		20% of students passed all parts, 70% passed some parts, 10% passed no part

	
	

	
	

	
	



	Results analyzed by program faculty Summer 2010
		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied




	
	
	None required

	
	Complete by . . .

	X
	Reexamine by . . .

	
	 2011





	
	
	
	
	
	
	

	Objective:  Given a tax problem students will be able to research and apply tax concepts in the preparation of required tax forms
	Direct Assessment:
Individual tax return projects in ACCT210 
	Given a portfolio of tax returns, students will be able to research and apply tax concepts in the preparation of multiple returns. 75% of students will receive a 75% or better on the portfolio of returns. Spring 2010
		Number of students who

	32
	exceeded

	
	met

	5
	did not meet

	
	exempted

	37
	TOTAL



		Dept. meeting date:

	

	Other analysis (describe):


Results analyzed by program faculty in Summer 2010.

		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied



Follow-up strategy: This assessment will continue to be administered in the spring of each year.
	
	
	None required

	
	Complete by . . .

	X
	Reexamine by . . .

	
	2011





	
	Indirect Assessment:
Individual surveys in ACCT210
	Student’s perceptions will indicate that the completion of a portfolio of returns is extremely helpful in the application and reinforcement of tax concepts learned in the class.
	The survey given in spring 2009 (n = 62) indicate that students believe that the preparation of tax returns increased their knowledge and ability in taxation (9.16 out of 10, were 10 is total agreement)  
	Results analyzed by program faculty in Summer 2010.
		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied



This assessment will continue to be administered in the spring of each year.
	

	
	None required

	
	Complete by . . .

	X
	Reexamine by . . .

	
	Summer 2011









	Objective:  Given an audit situation students will be able to research and apply Generally Accepted Auditing Standards
	Direct Assessment: Students in ACCT420 will be required to complete an audit practice set. It is expected that 75% of the class will receive a 80% or better on the assignment
	75% of students will achieve a 80% or better on the audit practice set
Spring 2010
		Number of students who

	20
	exceeded

	
	met

	8
	did not meet

	
	exempted

	
	TOTAL



		Dept. meeting date:

	

	Other analysis (describe):


Results will be addressed by faculty in Summer 2010
		
	Objective:

	
	Wholly satisfied

	X
	Partially satisfied

	
	Not satisfied




	
	
	None required

	
	Complete by . . .

	X
	Reexamine by . . .

	
	2011



This assessment will continued to be administered in the spring of each year. The assignment will be made mandatory and a requirement for passing the class. The 8 students that did not meet the requirement did not complete portions of the practice set.

	
	Indirect Assessment:
Individual surveys completed for ACCT420
	Student’s perceptions will indicate that the completion of an audit practice set provides meaningful practice, simulation, increases understanding of audit theory, and reinforces understanding of GAAS
(Spring 2008)
	Many students (n =30) provided meaningful practice, simulation, increases understanding of audit theory, and reinforces understanding of GAAS  
	Results analyzed by program faculty in Summer 2010.
		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied


This assessment will continue to be administered in the spring of each year
	

	
	None required

	
	Complete by . . .

	X
	Reexamine by . . .

	
	2011











	Program Goal:  IMPART: Our students will communicate effectively

	Objective:  Students will demonstrate effective written communication skills
	Direct Assessment:  MANG475; Sections 1,2
	75% of students earn an average score of 15 (standard for college graduates) or above on the University Writing Rubric as part of the GE pilot
		Number of students who

	
	exceeded

	2
	met

	8
	did not meet

	
	exempted

	10
	TOTAL


MANG475 = Of the five criteria, students experience most difficulty in the following order:  style, topic, correctness, organization, and purpose/evidence
		Dept. meeting date:

	

	Other analysis (describe):


Results analyzed by program faculty in Summer 2009 and discussed at summer retreat.

		
	Objective:

	
	Wholly satisfied

	
	Partially satisfied

	X
	Not satisfied




	
	
	None required

	
	Complete by . . .

	X
	Reexamine by . . .

	
	2010-11



Several initiatives to improve writing have been listed in prior reports and have not seemed to produce better results.  Program faculty would like to examine a larger sample and review a case that is due close to the end of the semester but not at the very end.  The lack of good effort may stem from being overwhelmed, the classic “senioritis” and doing the minimum to earn the grade they are willing to accept.  

	
	Indirect Assessment:
Focus Groups and individual surveys of  MANG475 Final (COS) Project
	Students perceptions indicate progress toward this learning objective from COS activities
	Nearly all students (n=45) reported that the COS activities facilitated achievement of this goal.  Students remarked how many course activities facilitated this goal, but particular to COS, preparing the text for the poster contributed a great deal to achieving this goal.
	Results analyzed by program faculty in Summer 2009.
		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied


This assessment has provided insightful data and indicates the objective has been met; however, the program’s new assessment plan will allow further evaluation of this objective.
	

	X
	None required

	
	Complete by . . .

	
	Reexamine by . . .

	
	









	Objective:  Students will demonstrate effective oral communication skills1
	Direct Assessment:
Final Presentation in MANG475 using modified University Oral Communication Rubric
	75% of students met expectations on average earn a competent rating of 2 on a scale of 1-3.
		Number of students who

	
	exceeded

	20
	met

	22
	did not meet

	
	exempted

	42
	TOTAL


 
		Dept. meeting date:

	

	Other analysis (describe):


Results analyzed by faculty of record after convergence exercise in December 2009

		
	Objective:

	
	Wholly satisfied

	
	Partially satisfied

	X
	Not satisfied




	
	
	None required

	
	Complete by . . .

	X
	Reexamine by . . .

	
	2011



Senior students remarked about how instructive reviewing their presentation on video was.  The faculty would like to video presentations earlier in the student’s career and provide/discuss the rubrics with the students which will allow them to use feedback throughout the college career.  Students have ample opportunities to practice oral communication skills, but may need better feedback channels to address their deficiencies

	
	Indirect Assessment:
Focus Groups and individual surveys of  MANG475 Final (COS) Project
	Students perceptions indicate progress toward this learning objective from COS activities
	Nearly all students (n=44) reported that the COS activities facilitated achievement of this goal.  Students indicated that they presented to and fielded questions from students and faculty.  They also had to communicate with group members to develop the project.  
	Results analyzed by program faculty in Summer 2009.
		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied


This assessment has provided insightful data and indicates the objective has been met; however, the program’s new assessment plan will allow further evaluation of this objective.
	

	X
	None required

	
	Complete by . . .

	
	Reexamine by . . .

	
	









	Objective:  Students will demonstrate effective group skills
	Direct Assessment:
Narrative peer observation in MANG475 using three-point rubric
	75% of students apply team policy accurately addressing elements from each of the three general areas of group work (rating =3) 
		Number of students who

	
	exceeded

	45
	met

	2
	did not meet

	
	exempted

	47
	TOTAL


 
		Dept. meeting date:

	

	Other analysis (describe):


Results analyzed by faculty of record and shared with program faculty, Summer 2009

		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied


This assessment has provided insightful data and indicates the objective has been met; however, the program’s new assessment plan will allow further evaluation of this objective.


	
	X
	None required

	
	Complete by . . .

	
	Reexamine by . . .

	
	(date)





	
	Peer Observations in MANG475
	75% of group members receive an average rating of 9/10 or above from group members
		Number of students who

	
	exceeded

	42
	met

	5
	did not meet

	
	exempted

	47
	TOTAL


MANG475 = 42/47 with 9/10 rating or above

		Dept. meeting date:

	

	Other analysis (describe):


Results analyzed by faculty of record and shared with program faculty, Summer 2009

		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied



This assessment has provided insightful data and indicates the objective has been met; however, the program’s new assessment plan will allow further evaluation of this objective.

	
	X
	None required

	
	Complete by . . .

	
	Reexamine by . . .

	
	(date)





	
	Indirect Assessment:
Focus Groups and individual surveys of  MANG475 Final (COS) Project
	Students perceptions indicate progress toward this learning objective from COS activities
	Nearly all students (n=43) reported that the COS activities facilitated achievement of this goal.  Students suggested that many phases of the project helped develop group skills.
	Results analyzed by program faculty in Summer 2009.
		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied


This assessment has provided insightful data and indicates the objective has been met; however, the program’s new assessment plan will allow further evaluation of this objective.
	

	X
	None required

	
	Complete by . . .

	
	Reexamine by . . .

	
	











	
Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	1In prior reports, the direct assessments that were conducted in various courses for content knowledge and generally met the expectations of the instructor of record and really do not require follow-up at this time.  However, the program administered the ETS field test to show where our students are deficient and compare to national norms.  Exam administration was April 29, 2010.  Once the results are reported, the program faculty will review this benchmark data, compare to national norms, determine reasonable expectations for performance, and propose changes in areas of deficiency.

2Final Oral Presentations were evaluated using the University Oral Communication Rubric (modified).  Four categories (presentation aids, physical control, vocal control, and knowledge) were evaluated and then aggregated to calculate an average grade.  The scale was 0-3, with 2=expectations.  The aggregate scores are reported in the column above.  More specifically, the students, on average, met expectations for presentation aids and knowledge, but show deficiencies in physical control (mostly eye contact and confidence) and in vocal control (mostly with distracting verbal pauses and dispassionate tone (monotone)).  These would be areas to more specifically address with students.
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