


STUDENT Learning Outcomes Assessment Worksheet 
Program NameCommunication Studies (Academic Year2009-2010)
Lock Haven University of Pennsylvania 

	Program-Initiated
Goal or Objective
	Where, When, and How Monitored
	Expectation for
Satisfactory Performance
	Observations of
Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Students will demonstrate successful presentation skills including correct body and voice control, effective use of visual aids and proper attire.
	Junior and Senior Year meetings for individual students with combined Communication Studies faculty.
	100% of students perform at the Good/Average level or above on program’s Oral Communication Skills rubric.
		Number of students who

	1
	exceeded

	
	met

	
	did not meet

	
	exempted

	1
	TOTAL


 
		Dept. meeting date:

	

	Other analysis (describe):


All faculty assessed during senior portfolio meeting, Spring 2010.

		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied



Will re-examine spring 2011 in COMM 400 Communication Capstone Seminar.
	
If in 2013, 100 percent of students have performed at the Good/Average level or above on the program’s Oral Communication Skills rubric for three consecutive academic years, then a new rubric for assessment will be developed.

	Students will demonstrate a good/average level of performance by their senior year on writing skills including content, organization, grammar, and language.
	During their Junior year, students present their portfolio to the Communication Studies faculty for feedback on content and quality.
	Students must perform at the Good/Average level or above on program’s Oral Communication Skills rubric.
		Number of students who

	1
	exceeded

	
	met

	
	did not meet

	
	exempted

	1
	TOTAL


 
		Dept. meeting date:

	

	Other analysis (describe):


All faculty assessed during senior portfolio meeting, Spring 2010.

		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied



Will re-examine spring 2011 in COMM 400 Communication Capstone Seminar.
	
If in 2013, 100 percent of students have performed at the Good/Average level or above on the program’s Oral Communication Skills rubric for three consecutive academic years, then a new rubric for assessment will be developed.

	Students are required to satisfactorily demonstrate oral and written communication skills during an internship.
	Written report submitted at end of internship and oral report submitted for senior meeting.
	Student must have passing grade for internship and recommendation from on-site supervisor.
		Number of students who

	1
	exceeded

	
	met

	1
	did not meet

	
	exempted

	2
	TOTAL


 
		Dept. meeting date:

	

	Other analysis (describe):


Supervising faculty and onsite supervisors of student internships, Spring 2010.

		
	Objective:

	
	Wholly satisfied

	X
	Partially satisfied

	
	Not satisfied




	
If in 2013
100 percent of interns have satisfactorily demonstrated oral and written communication skills for three consecutive academic years, then a new rubric for assessment will be developed.

	General Education students are required to competently demonstrate audience awareness and adaptation skills through connecting with and engaging the audience as needed.
	Through Oral Communication Rubrics (Form A and Form B attached).
	Student should score a 3 by the end of the semester.  Average goal being a score between 2.55 and 3.
		Number of students who

	73
	exceeded

	106
	met

	53
	did not meet

	0
	exempted

	232
	TOTAL



    2.98   Mean
    77% Competence      
             (scores of 3 or 4)
		Dept. meeting date:

	

	Other analysis (describe):


By Lisa Riede on 6/14/10


		
	Objective:

	X
	Wholly satisfied

	
	Partially satisfied

	
	Not satisfied



	
If in 2013 the mean score for general education students is 3 or higher for three successive years, then a new rubric for assessment will be developed. 




