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Learning Outcomes Assessment Worksheet 

English for 2009-2010 

Lock Haven University of Pennsylvania 

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Observations of

Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Writing: English majors will write well, correctly using the conventions of standard written American English and appropriately using the processes involved in developing effective pieces of writing.
	In  the Spring of 2009 a portfolio of writings was collected and evaluated by two reviewers.  A rubric was used that ranked the portfolios in five areas on a scale of 1-3.  
	90% of students will demonstrate achievement of this objective (3.0 mean score or above).
	How many students

2
exceeded

1
met

did not meet expectations

exempted

3
TOTAL


	Dept. meeting date:

Oct 27, 2009


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 
Follow-up strategy:

With such a small number of portfolios it was difficult to draw conclusions.  Portfolios will be collected in the Spring of 2010.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
Fall 2010

	Rhetoric: English majors will write well in a variety of rhetorical forms and situations, demonstrating understanding of audience and purpose.
	In  the Spring of 2009 a portfolio of writings was collected and evaluated by two reviewers.  A rubric was used that ranked the portfolios in five areas on a scale of 1-3.  
	90% of students will demonstrate achievement of this objective (3.0 mean score or above).
	How many students

2
exceeded

1
met

did not meet expectations

exempted

3
TOTAL


	Dept. meeting date:

Oct 27, 2009


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:
With such a small number of portfolios it was difficult to draw conclusions.  Portfolios will be collected in the Spring of 2010.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
Fall 2010

	Research: English majors will find, evaluate, and effectively use source materials to support their positions.
	In the Fall of 2009 students in ENGL205 (Intro to Literary Studies) wrote a final paper that required the use of sources.  These papers were evaluated by the course instructor (Dr. Myers).  A rubric was used that evaluated the students in this area on a scale of 1-3.  The results were reported to the Assessment Committee and the English Department.
	90% of students will demonstrate achievement of this objective (2.0 mean score or above).
	How many students

2
exceeded

15
met

8
did not meet expectations

exempted

25
TOTAL


	Dept. meeting date: 

January 26, 2010

	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 
Follow-up strategy:

The critical paper will again be collected in the Fall of 2010
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
Spring 2011
Since this is a sophomore level course, it's not surprising that 8 students did not meet expectations.  However, at the January 26th Department Meeting, the department agreed to devote more class time in upper-level courses to the proper use of sources.  Specifically, we will present the proper use of sources by using handouts, examples from published literary critics, Turn-It-In, and rough draft workshops.

	Knowledge: English majors will demonstrate the following: 1) broad knowledge of important movements in British, American, and World literature; and 2) thorough knowledge of a single author, literary period, or genre.
	In the Spring of 2009 graduating majors were interviewed by the English Dept. Assessment Committee.  The committee asked a series of questions designed to determine the student’s knowledge of important periods and authors in British, world, and American literature.  The Assessment Committee evaluated the students' responses. 
In the Fall of 2009, Dr. Wilson had the students in ENGL225 (Core Texts) explicate an allusion to demonstrate their knowledge of the Bible and Greek mythology.
	90% of students will demonstrate achievement of this objective.
	Exit Interview

How many students

4
exceeded

7
met

1
did not meet expectations

exempted

12
TOTAL

ENGL225 Explication

How many students

17
exceeded

6
met

1
did not meet expectations

exempted

24
TOTAL


	Dept. meeting date:

Oct 27, 2009

	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 
Follow-up strategy:

Exit interviews will be conducted in AY 09-10.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
Fall 2010

	Interpretation: English majors will demonstrate the following: 1) understanding of audience and purpose in composing and analyzing texts; 2) understanding of texts as products of cultural, social, political, and historical developments; and 3) knowledge of literary theory and appropriate application of particular critical approaches
	In the Fall of 2009 students in ENGL205 (Intro to Literary Studies) wrote a final paper that required the application of a specific critical approach.  These papers were evaluated by the course instructor (Dr. Myers).  A rubric was used that evaluated the students in this area on a scale of 1-3.  The results were reported to the Assessment Committee and the English Department.

In the Spring of 2009, graduating students were asked to describe one theoretical approach to literary analysis and how it might be applied to a text.
	90% of students will demonstrate achievement of this objective.
	ENGL205 Assessment

How many students

5
exceeded

15
met

5
did not meet expectations

exempted

25
TOTAL

Exit Interview

How many students

5
exceeded

7
met

0
did not meet expectations

exempted

12
TOTAL


	Dept. meeting date:

Oct 27, 2009 and Jan 26, 2010

	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 
Follow-up strategy:

The critical paper will again be collected in the Fall of 2010.
Exit interviews will be conducted in AY 10-11.
	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
Spring 2010
Since ENGL205 is a sophomore level course, it's not surprising that 5 students did not meet expectations.  However, at the January 26th Department Meeting, the department agreed to devote more class time in upper-level courses to critical theory.  Specifically, we will include more examples of literary criticism in class.


	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	At the Jan 26, 2010 English Department meeting, the Fall 2009 ENGL205 Assessment was discussed.  
At the Oct 27, 2009 English Department meeting, the Spring 2009 Exit Interviews and Portfolios were discussed. 
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