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Learning Outcomes Assessment Worksheet 

 Student Support ServicesStudent Support Services (2009-2010Academic Year)
Lock Haven University of Pennsylvania 

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Observations of

Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	 Freshmen will be enrolled in ADAC 119
	Class structure: meet 1 hr/wk; Participation & performance monitored by director/writing specialist
	80% of students will be in good academic standing in overall fall sem. GPA
	Number of students who

55
exceeded

met

12
did not meet

exempted

67
TOTAL


	Dept. meeting date:

Other analysis (describe):

82% in good academic standing 
	Objective:

x
Wholly satisfied

Partially satisfied

Not satisfied


	x
None required

Complete by . . .

Reexamine by . . .

(date)



	Students will gain skills for adjustment and transition to university life and academic success
	Successful completion of 119 course in Fall 2009
	 90% were scheduled for 119 classes, or ADAC 101 or ADAC 125
	Number of students who

exceeded

60
met

did not meet

7
exempted

67
TOTAL

 
	Dept. meeting date:

Other analysis (describe):

Grades recorded


	Objective:

Wholly satisfied

x
Partially satisfied

Not satisfied


	None required

Complete by . . .

Reexamine by . . .

(date)



	
	
	
	Number of students who

exceeded

met

did not meet

exempted

TOTAL

 
	Dept. meeting date:

Other analysis (describe):


	Objective:

Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

Reexamine by . . .

(date)



	
	
	
	Number of students who

exceeded

met

did not meet

exempted

TOTAL

 
	Dept. meeting date:

Other analysis (describe):


	Objective:

Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

Reexamine by . . .

(date)




	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	46 SSS participants  entered their work in the 2010 Celebration of Scholarship
2.68 average gpa of first year students at end of Fall ’09 semester

93% retention rate from Fall to Spring

95% in Good Academic standing at end of Fall ’09 semester
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