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Program Outcomes Assessment Worksheet 

 Student Support Services Student Support Services ( 2009-2010 2009-2010)

Lock Haven University of Pennsylvania 

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Data on  Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Peer Mentoring Program
	09-10 academic year
	Assist new students in their adjustment and integration.  Attend ADAC 119 with students
	90% of first year students were retained from Fall to Spring
	Dept. meeting date:

Other analysis (describe):

Retention data
 
	Objective:

x
Wholly satisfied

Partially satisfied

Not satisfied


	x
None required

Complete by . . .

Reexamine by . . .

(date)



	Increase SSS student enrollment in majors leading to grad. or professional school
	09-10 academic year
	Admitted 23 entering students in Health Science, Education and Science majors
	34% of entering program students
	Dept. meeting date:

Other analysis (describe):

Comparison to previous years 

	Objective:

x
Wholly satisfied

Partially satisfied

Not satisfied


	x
None required

Complete by . . .

Reexamine by . . .

(date)



	
	
	
	
	Dept. meeting date:

Other analysis (describe):


	Objective:

Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

Reexamine by . . .

(date)



	
	
	
	
	Dept. meeting date:

Other analysis (describe):


	Objective:

Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

Reexamine by . . .

(date)




	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	Selected results of a survey conducted in May, 2010:
     85% of respondents reported they were concerned about finding enough money to finish school

     60% of respondents reported they are interested in studying abroad

     75% of respondents reported they are interested in going to graduate school

When asked to comment on areas where they would like to receive additional support, their responses identified – financial support, Graduate School workshops,  and additional time to       
     complete the Praxis.
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