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Program (Year)


Pennsylvania State System of Higher Education

	
Academic Program Review Summary Form
	
	

	
Board Of Governors Policy 1986-04-A
	Please indicate:
	

	
Program NameCommunication Studies
	Annual Report
	X

	
(Academic Year(s)2009-10)
	Five-Year Review
	


	University
	Lock Haven University
	Degrees Offered
	BA


	Division/Unit
	
	Program
	Communication Studies


	Date of Last Major Review
	April 2007
	Completion Date of Current Review
	June 30,2010


I.
Composition of Review Team (five-year program reviews only)
	Chair: N/A
	

	External Review Team Members: 
	N/A

	Campus Review Team Members: 
	N/A


II.
Program Data 

Insert other relevant program data related to the program review in the blank rows.

	
	Insert Appropriate Academic Years Below

	
	2005-06
	2006-07
	2007-08
	2008-09
	2009-10 (est.)

	Student Enrollment (Annualized FTE)
	125
	118


	105
	103
	101

	Program Budget / Cost 
(personnel, operating, equipment)
	$676,312


	$720,193


	$485,984


	$469,613


	$392,488


	Program Cost / Student FTE
	$5,396


	$6,109


	$4,611


	$4,573


	$3,872


	Faculty FTE
	6.9
	6.6
	5.7
	5.7
	5.6

	Majors Enrolled (Fall Headcount)
	25
	22
	21
	26
	20

	Program Graduates
	6
	6
	3
	6
	6

	
	
	
	
	
	

	
	
	
	
	
	


Either reflect the portion of the department’s budget (personnel, operating, and equipment) associated with this program, or reflect the Common Cost Accounting instructional costs associated with this program. [Data at www.lhup.edu/planning-and-assessment/program/data.htm.]

[Add any necessary notes or explanations here (optional).]
	Accreditation Status (if any):
	

	Accrediting Agency:
	

	Effective Date:
	



Program Context

How This Program Relates to and Supports the University’s Mission and Strategic Plan

The Communication Studies Program was placed in moratorium in the spring of 2010.  Our program has been combined with Communication Media and, as of Fall 2010, will be known as the Communication Department.  The Communication Department will house six academic tracks, including Journalism, Advertising and Public Relations, Electronic Media, Professional Communication, Performance and Public Discourse and Intercultural Communication.  This report, however, reflects the academic year of 2009-10, during which we were still separate programs.

Lock Haven University’s mission statement refers to “…a learning community profoundly dedicated to the positive development of students from diverse backgrounds.” The Communication Studies faculty accomplished this through a highly student-centered pedagogical philosophy that is evidenced by multiple labor-intensive assignments and international experiences (e.g. through study abroad programs, videoconferencing, hosting international guest speakers, and supporting Communication faculty trips abroad to our partner institutions). 

Many aspects of Communication Studies relate to and support the university’s mission.  Through projects, presentations, and portfolio assignments, students were continuously required to demonstrate that they are acquiring knowledge that is constantly developing so that they can apply it both while at LHU (e.g. through external experiences and a required internship) and after they leave in both their professional and personal lives. Courses such as Interpersonal Communication and Communication and Responsibility teach students to exercise good judgment and maturity by practicing ethical communication, while classes in small group communication allow students to practice civic responsibility though service learning projects.

One of our goals is to graduate “Alumni who are knowledgeable and skilled at levels that satisfy their respective social and economic aspirations,” and “…who are responsible and productive citizens.”  The Communication Studies major meets these objectives through contemporaneous coursework tailored to building communication professionals.   In addition, students in Communication Studies participated in Junior and Senior level meetings that directly measure both their professional and social competence. 


The values of Lock Haven University dovetail with the values of the communication courses and program as well. Our faculty demonstrate excellent teaching by employing multiple techniques of active learning such as role plays, presentations, and think/pair/share. The performance-based nature of the discipline also necessitates keeping class sizes small, therefore providing students with individual attention.  Finally, the program is built around teaching graduates to exercise “clarity and precision of thought and expression” whether it is in written or oral form.
External or Environmental Factors Affecting the Program

The Communication Studies Program shared the problem of too few faculty with many other departments and continues to be severely hampered in our ability to serve the university and its student body as we should. Oral communication is a linchpin of any general education curriculum. Students should have this class by the completion of their sophomore year in order to gain the communication skills necessary to complete the rest of their education. At the beginning of each semester, faculty are inundated with e-mails and phone calls from graduating seniors unable to enroll in the class.  While we accommodate as many as possible, the nature of our performance-oriented classes prevents us from increasing class size too much.  We have developed some effective solutions to this problem, but we still cannot keep up with the demand.
Demand for This Program and its Graduates (Current and Anticipated)

Accreditation Standard XII for the Middle States Commission on Higher Education requires that "The institution's curricula are designed so that students acquire and demonstrate college-level proficiency in general education and essential skills, including oral and written communication…” Clearly the Communication Studies Program has served this vital need. 

According to yearly surveys by the National Association of Colleges and Employers, communication consistently ranks as the number one skill sought after by employers. In addition, they mention several other skills that are developed by the program (e.g. teamwork, interpersonal, problem solving, organizational, etc.). Our graduates have entered myriad careers in high demand areas (management, human resources, ministry, academic administration, sales, etc.). The demand for individuals with excellence in writing, teamwork, data collection, analysis, and presentation skills should not diminish in the foreseeable future. 

III.
Progress Since Last Review

This should be a brief status report of principal actions taken since the last review, if applicable. 

Student Learning Outcomes

	Action Item
	Steps Taken/Progress Reported
	Date

	Address weaknesses in explaining and evaluating the communication process
	Developed course in Communication Theory which was taught Spring, 2010
	Spring 2009

	Increase competence with new communication technologies
	More technological requirements were added to Communication Capstone Seminar, which was scheduled for Spring, 2010, but was canceled due to low enrollment.

Purchased new computers and software (housed in the library) for student video editing.


	Spring 2010


Other Program Outcomes

	Action Item
	Steps Taken/Progress Reported
	Date

	Increased access of Communication Studies general education courses to students.
	Replaced SPCH 102 (Fundamentals of Public Speaking) with SPCH 100 (Introduction to Communication) as predominate general education class so as to increase cap size from 24 to 30.  Six sections of this new course were taught in AY 2009-10.  Increased cap size for Small Group Communication (Gen. Ed. course) from 24 to 30.
	Fall 2009

	Combined program with Communication Media to create one program in Communication with 6  tracks for Journalism, Electronic Media, Public Relations and Advertising, Professional Communication, Performance and Public Discourse, Intercultural Communication.
	Developed new program with four core courses. New program will be officially available to students Fall, 2010.
	Spring 2010

	Attracted majors into new Communication program.
	Continued to attend majors fairs, admissions open houses, and faculty phone-a-thons.  Held a meeting in March, 2010 for all Communication Studies and Communication Media majors to explain programmatic changes and for students interested in joining the new major.  Meeting was attended by 160 students. Developed compelling rationale for hiring new faculty and recruited supportive constituencies. Unsuccessful in pursuing new tenure-track or temporary hire.
	Spring 2010

	Develop communication assessment methods to be used by all faculty.
	Worked with Oral Communication Assessment Committee (a sub-committee of the Outcomes Assessment Committee) to develop rubric for evaluating speeches (see Oral Presentation Communication Rubric, attached).  Rubric was tested by Communication Studies faculty.
	Late Spring 2009


IV.
Outcomes Assessment (PASSHE Board of Governors Policy 1997-01)

Student Learning Outcomes (list goals and outcomes)

See attached Learning Outcomes Assessment Worksheets.

Program Outcomes (list goals and outcomes)

See attached Program Outcomes Assessment Worksheets.

See attached Oral Presentation Communication Rubric.

V.
Strengths

Student Learning 

· Our faculty demonstrate effective, student-centered teaching through the use of role-playing, group work, skill practice, presentations and other types of hands-on activities and assignments both in the classroom and the Lock Haven community.
· Faculty consistently assign service learning projects to their students. 

· The program’s use of portfolios and junior/senior meetings provides a comprehensive look at the performance of our majors and allows us to assess their competence before they leave Lock Haven University.  This practice is still going on during Summer, 2010.
· Through required internships, students have been able to demonstrate what has been learned in the classroom, and gain additional valuable knowledge through external experiences in courses like Organizational Communication. This starts the networking process and prepares our graduates to step right into the job market. 

Other Program Areas

· Faculty have served the University considerably through membership in various APSCUF and Meet and Discuss Committees, special projects, and events. 

· We have been flexible with our scheduling which makes it possible for us to meet not only the demands and constraints placed upon us by room availability and time, but also to help serve the needs of a diverse student population. 

· Faculty expend considerable discretionary effort outside of their required duties serving as advisors for Pi Kappa Delta, Lambda Pi Eta, Circle K, Alpha Psi Omega, and the Forensics Club. Faculty have also participated in the Institute for International Studies Friendship Exchange Program. All participate in recruitment efforts. 

· Faculty continue their professional development through participation in conferences, seminars, and scholarly research.
· Faculty have invested considerable time and effort in supporting the Institute of International Studies, building relationships with partner universities in Morocco, Mexico and Russia through overseas guest lecturing, research efforts and teleconferencing.
VI.
Areas in Need of Improvement

Student Learning 

Continue to increase student competence with new communication technology.

Improve student performance in Jr./Sr. Meetings.

Other Program Areas

Better meet general education needs of students (PO #2)

Improve assessment of student learning (PO #3)

VII.
Action Plan

Student Learning Outcomes

	Goals
	Action Plan
	Steps To Be Taken
	Date

	Increase competence with new communication technologies.
	Develop course in use of appropriate technology.
Train students on newly-purchased video-editing software.
	Course TBD 
Hold seminar or tutoring sessions for students at library.
	Fall 2010

	Help students develop excellent portfolios and perform professionally in Jr./Sr. Meetings.
	Develop more specific criteria for portfolios and meetings.
	Meet and discuss as department criteria for portfolios and meetings.
	Fall 2010


Other Program Outcomes

	Goals
	Action Plan
	Steps To Be Taken
	Date

	Meet general education needs of students.
	Increase accessibility to general education classes
	Pursue additional tenure-track or temporary faculty lines, offer overload.
	Fall 2010

	Improve assessment of student learning.
	Continue working with the Oral Communication Committee to develop easy-to-use rubrics for evaluating speeches.
	Test Oral Communication Rubric; make necessary improvements to rubric; promote its use on campus.
	Fall 2010


Resources

Please comment on what additional resources you need and why. Please relate requests specifically to demonstrated findings about student learning. Include evidence that indicates the planned use of resources will be the most effective way to address the need.

Competency in oral communication is one of the basic skills that every college graduate needs. Students should have courses that develop this competency by their freshman or sophomore year. At present staffing levels, we are unable to meet this vital need. Every semester, juniors and even seniors must be turned away by faculty because classes are already at their cap. In a performance based class, it is not possible to solve this problem with large lecture classes (even though faculty unilaterally agreed to increase caps in general education classes for Fall, 2009). Only so many speeches can be fit into a 15 week semester. 

Staffing was the main reason we are unable to grow the major. Most Communication Studies Programs increase enrollment by recruiting freshmen and sophomores after they have been exposed to a general education class. By their junior or senior year, students have either chosen a major already, or it is too late to switch. 

Programs or tracks in Communication Studies at other state system universities have swelled considerably for quite some time. In the 2007-2008 academic year, Bloomsburg University had 230 majors in Communication Studies. It is a viable program that both serves the core needs of a university and offers its students a flexible and marketable major.

The willingness of the Communication Studies Program to combine with the strong program in Communication Media s demonstrates that our faculty seek to work with the administration in helping them meet a desired performance funding goal.  The Communication faculty respectfully request that administration give consideration to meeting the needs of its faculty and students when it comes to providing quality oral communication instruction in a manner that is timely. That can only come through more staffing.

VIII.
Comments

Comments by Dean and/or Provost
IX.
Actions Planned by the University

	
	Continue Program
	
	Continue Program and Revise as Indicated

	
	
	
	

	
	Place in Moratorium
	
	Interim Review

	
	
	
	

	
	Discontinue Program
	
	Reorganization

	
	
	
	

	
	Pursue Accreditation
	
	Other (Please explain below)



Department Chair 
Date


Program Coordinator 
Date


Program Review Chair 
Date


Provost or Vice President 
Date

Lock Haven University Of PEnnsylvania

Appendix to Academic Program Report:
Additional Evidence of Program Quality

ProgramCommunication Studies (Year2009-2010)
Please include items only from the current academic year (June 1-May 31). Programs preparing five-year reviews should submit an appendix for each year. 

Please include only publications that actually appeared during the year (not “accepted,” “submitted,” “in preparation,” etc.) 

Please give full bibliographic data in appropriate form (e.g., Chicago, MLA, APA).
Section headings are to assist departments and the University in identifying and collecting different kinds of evidence of program quality and do not imply that programs should have items under all headings.
A.
Additional Evidence of Student Achievement or Success

Publications by Students (Alone or With Faculty) in Professional Journals

Presentations by Students (Alone or With Faculty) at Professional Meetings (Off Campus)

Presentations by Students (Alone or With Faculty) on Campus
Faust, A., Woodburn, B., Flick, A. J., & Vines, J. (2010, April 21). Oral interpretation of 
prose presentations for the Oral Interpretation course.  Presented at the Lock Haven University Celebration of Scholarship, Lock Haven, PA.
Fishel, Z., Flick, A. J., Miller, J., Nines, R., Russo, A., & Valenti, K. (2010, April 21). The Crucible live: Oral interpretation performance of pieces from the LHUP literary journal The Crucible.  
Forensic club students directed by Lisa Riede (2010, April 21). Presented at the Lock Haven University Celebration of Scholarship,  Lock Haven, PA.
Gugliocciello, L., Bartoli, K., Bassette, J., & Warsing, J. (2010, April 21). Readers theatre program written and performed by stated students.  Forensic club students directed by Lisa Riede. Presented at the Lock Haven University Celebration of Scholarship, Lock Haven, PA.
Hoffman, P. (Instructor) with Speech for the Foreign Student class (2009, December).  ‘Twas the Night Before Christmas.  Presented at the International Student Ball.
Jefferson, M. (2010, April). Communication Audit of Downtown Lock Haven, Inc. Presented at Celebration of          Scholarship.
            Jacona, M. & Whitmer, M. (2010, April). Analysis of Advertising of Salons in Lock Haven. 
Presented at the Celebration       of Scholarship.

Lancaster, B., Cox, C., Russo, A., Stevenson, J., Valenti, K., & Whiteman, A. (2010, April 
21). Duo oral interpretation of dramatic literature presentations for the Oral Interpretation course.  Presented at the Lock Haven University Celebration of Scholarship, Lock Haven, PA.
Mithler, M., Gilliam, J., & Shannon, C. (2010, April 21). This house believes that style lacks quality: Parliamentary debate.  Forensic club students directed by Lisa Riede. Presented at the Lock Haven University Celebration of Scholarship, Lock Haven, PA.

            Mortimer, D. (2010, April). Coaching Plan. Presented at the Lock Haven University Celebration of Scholarship, Lock Haven, PA.

Reece, C. (Instructor).  Students in Introduction to Communication classes presented videos about communication (2010, April 21).  Presented at the Lock Haven University Celebration of Scholarship, Lock Haven, PA.
Continued…
Riede, L. (Instructor), McCune, A. North, L., & Lancaster, B. (2010, April 21). Zen and the 
art of “Wall-E:” A communication analysis of Quality in going green.  Presented at the Lock Haven University Celebration of Scholarship, Lock Haven, PA.
Sebring, T., Weiser, A., Nines, R., Weaver, C. & Palermo, J. (2010, April 21). Oral interpretation of poetry presentations for the Oral Interpretation course.  Presented at the Lock Haven University Celebration of Scholarship, Lock Haven, PA.

            Veppustek, C. (2010, April). Training Seminar. Presented at the Lock Haven University 
Celebration of Scholarship, Lock Haven, PA.

Presentations by Students (Alone or With Faculty) in Other Settings

Other Student Research (Include Independent Study)

Student Internships that Demonstrate Learning

Mary Jefferson: Public relations internship with Downtown Lock Haven, Inc.
Brianne Paltjon: Public relations internship with Downtown Lock Haven, Inc.
Christina Veppustek: Internship with The American Cancer Society in Williamsport, PA.

Honors, Scholarships, or Other Recognitions Awarded During This Year

Do not include scholarships awarded in prior years, even if the student continues to receive them.

Admissions to Graduate Schools (Current Academic Year Only)

Other Evidence of Student Achievement or Success

 E.g., improvements in retention and/or graduation rates; special initiatives for students of color or from low socio-economic backgrounds.

B.
Additional Evidence of Faculty Distinction

It is not necessary to repeat publications, presentations, etc. with students that are listed above.
Professional Publications (e.g., books, essays, articles in peer-reviewed journals)

Other Relevant Publications (e.g., popular or non-peer-reviewed articles)

Presentations, Performances, or Exhibits at Professional Meetings (Off Campus)

Girton, Matthew
· (2010, March).  Taught at the Institute for Leadership and Communication Studies (LHU’s partner institute in Rabat, Morocco). 
· (2010, March).  Service learning trip while in Morocco.

· In addition to coaching a class he taught by videoconference from LHU, Dr. Girton taught a leadership seminar involving the philosophy of leadership, interpersonal communication, performance management, and the diffusion of innovations. 
Hoffman, Patrizia
· (2009, October).  Non-verbal Communication and Success.  Presentation at PA Black Conference on Higher Education’s Robert T. Lynch Leadership Institute, Altoona, PA.
Reece, Constance

· (2010, May).  Russian and American Gender Differences in Conflict-handling Strategies.  Co-author of paper                                    presented at the Gender Differences in Communication Conference, Cardiff, Wales, by Andrey Fomin, Kemerovo University, Russia.
Lisa Riede
· (2010, April 8). Personality Styles in Conflict Management. Professional development workshop presentation to                                      Clearfield campus staff, Lock Haven University, Clearfield, PA.
Presentations, Performances, or Exhibits in Other Venues (Off Campus)

Reece, Constance
· (2010, May).  Currently working with Dr. Andrey Fomin of our partner university, Kemerovo State University, Kemerovo, Russia on research comparing the conflict-handling strategies of American students to that of Russian students.  Met with Fomin in London to edit research.
Riede, Lisa
· (2010, February 16).  She’s got you: Comedy routine.  Fashnacht Celebration.  New Covenant United Church of Christ, Williamsport, PA.
· (2010, April 17). Played Ms. Patrice Pippenpopple in Brian Bopp’s The Case of the Mysterious Benefactor. Dinner theater comedy/mystery performed at New Covenant United Church of Christ, Williamsport, PA.
· (2010, May 15). Program on playful fun, reflective re-creation, and loving connection with others.  Professional entertainer hired for Women’s Tea by the Red Hat Club. New Covenant United Church of Christ in Williamsport, PA.
Presentations, Performances, or Exhibits on Campus

Hoffman, Patrizia

· (2009, October).  Surviving Cancer.  Presented at for Zeta Tau Alpha’s Annual Breast Cancer Fundraiser.

· (2010, March).  Moderator/co-presenter of  two panel discussions – “Female Entrepreneurs”  and  “Women in Leadership Roles” for Women’s Voices, Women’s Visions presentations for Women’s History Month.

Reece, Constance
· (2010, April 21).  A Comparative Study of Russian and American Conflict-handling Strategies.  Poster presented at Celebration of Scholarship, Lock Haven, PA.
Riede, Lisa

· (2010, January 15). Oral communication rubric workshop. University Days workshop presentation at Lock Haven University, Lock Haven, PA.
· (2010, February 3). Public Speaking and Presentation Skills.  Public speaking workshop for Biology Seminar, presented at Lock Haven University, Lock Haven, PA.
· (2010, April 21). Oral interpretation of poetry: A presentations exploring the long road of dating to find true love.  Singing included.  Presented at the Lock Haven University Celebration of Scholarship, Lock Haven, PA.

Academic or Professional Honors, Awards, or Other Recognitions

Externally Funded Grants Awarded or Continued During this Academic Year

Girton, Matthew
· (2010, March).  Received funding and assistance from our partner university in Rabat, Morocco for his travel, food, and lodging during his visit to Tighfist Agadir, Morocco this year.
University Grants Awarded During this Academic Year

Hoffman, Patrizia
· (2010, Spring semester).  Awarded an Alternative Workload grant (AWL) for Spring 2010 to teach at our partner school in Zacatecas, Mexico.
Reece, Constance
· (2010, May). Received departmental funding in support of trip to London to edit research with Andrey Fomin, of Kemerovo State University, Russia.
Patents Awarded During this Academic Year

Faculty Service to the Profession (Outside the University)

Girton, Matthew
· Reviewer for the Training and Development Division of the National Communication Association.
Hoffman, Patrizia
· Assistant Editor of Pennsylvania Communication Association Annual.

Faculty Service to the University
All Communication Studies faculty serve on the Communication Studies program committee, the Departmental Communication Studies Majors Committee, and various Communication Department committees.
Girton, Matthew
· Program Director for Communication Studies 

· Chair of Public Relations for Celebration of Scholarship (2008-2010)

· APSCUF New Student Welcome Tables

· APSCUF Executive Council (05-08 At large member/08-11 Alternate Delegate)

· APSCUF Scholarship Committee (2008-2010 Chair)

· Founding Advisor for Rho Delta Chapter of Lambda Pi Eta (Communication Honors Society)

· Founding Advisor for Circle K Service Club (College Level Kiwanis Club)

Hoffman, Patrizia

· Member LHU Strategic Planning Advisory Committee (APSCUF presidential appointment)

· Vice President  LHU chapter of APSCUF

· Member Meet and Discuss team

· APSCUF Executive council member

· President’s Commission on the Status of Faculty, Administration, Students, and Staff of Color (founding member)

· Member Gerald Robinson Spring Convocation Committee (arranged for 2010 speaker)

· LHU Art Alliance (Clinton County Arts Council representative)

· Member Academic Awards and Commencement Speaker Committee (arranged for 2010 speaker)

· Internship Advisory Board (founding member)

· Member President’s Commission on the Status of Women

· Chair Fall Founders Day Convocation Committee (arranged for 2010 speaker)

· Chair pro temp Communication Department

· LHU Admissions Open House, November 2009 

· Master of Liberal Arts Capstone Advisor/Committee Chair for Trachanda Brown

· Invited attendee President’s monthly Directors and Chairs meeting

· Participated in Fall 2009 APSCUF  Meet and Greet new student arrivals at the PUB

· Judge for Zeta Tau Alpha’s  4th Annual Big Man on Campus 

Reece, Constance

· Chair of the Communication Department Professional Evaluation Committee
· Chair of the Communication Department Promotion and Tenure Committee
· Member of Celebration of Scholarship Committee (Public Relations Subcommittee)
· Member of TLC Grants Committee
· Asked to be a square for Lock Haven Sex Squares (had to cancel for medical reasons)
· Volunteered for faculty pie day (which was subsequently canceled)
Riede, Lisa
· Supervised student worker for the Communication Studies program within the Communication Department.

· Served on Outcome Assessment Committee (OAC)

· Chaired Oral Communication subcommittee to the Outcome Assessment Committee.

· Served on Values Across the Curriculum (VAC) committee of the Teaching and Learning Centre.

· Served on the Ethics Across the Curriculum Committee (EAC) sponsored by the Ethics Center of LHUP.

· Served on the General Education subcommittee to the University Curriculum Committee.

· (2010, April). Served as an oral communication assessment peer mentor.

· APSCUF Faculty Health and Welfare Committee 

· Advisor for Theatre Honorary Fraternity, Alpha Psi Omega.

· Advisor for the Forensic Club.  

Faculty Service to the Community

Girton, Matthew

· Coach for West Branch Soccer Club

· Volunteer for PTO at Dickey Elementary

Hoffman, Patrizia
· Vice-Chair Lock Haven Planning Commission

· Executive Council- Clinton County Arts Council

· Downtown Lock Haven, Inc. Marketing Committee

· Member Lock Haven Elm Street Committee 

· Member and Planning Commission representative to the Lock Haven Historical District Advisory Committee

· Fraternal Order of Eagles 

· Adopt a Family (5th year)
Reece, Constance

· Active member of Moreland Baptist Church, participating with youth group and serving on Music Committee 
Riede, Lisa
· Serves in a variety of capacities and committees: Church Council member, scripture reader, liturgy reader, celebration choir member, contemporary choir member, and vacation bible school performer- leader for opening and closing exercises.  New Covenant Church of Christ, Williamsport, PA.

· Volunteer for Cochran Elementary School.

Other Evidence of Faculty Distinction

C.
Other Evidence of Program Quality

Summary of Faculty Qualifications

All faculty are tenured and have terminal degrees.

Other Evidence of Program Quality

E.g., teaching quality, academic advising, learning environment, curriculum, library, faculty diversity, technology . . . 

All courses are taught by student-centered faculty with terminal degrees that use active learning techniques such as role-playing, think/pair/share, and group work. Many courses involve applying knowledge outside of the classroom through assignments (e.g. communication audits for Organizational Communication) and service learning (projects for Small Group Communication). 

Technology is used to facilitate teaching and student learning through eCompanion sites, videoconferencing with domestic and international sites, uploading presentations for viewing and analysis on Mediasite, and consistent use of SMARTboard in classrooms.

Students work closely with their advisors to develop their program of studies, craft a valuable internship, and create a professional portfolio. This time is also used to assess student success both inside and outside of the major. Finally, advisors prepare each major for their junior and senior meetings. While these meetings involve considerable time and preparation on the part of faculty, as a performance-based discipline, we have found them to be one of our most valuable assessment tools.

Learning Outcomes Assessment Worksheet 

Program NameCommunication Studies (Academic Year2009-2010)
Lock Haven University of Pennsylvania 

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Observations of

Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	Students will demonstrate successful presentation skills including correct body and voice control, effective use of visual aids and proper attire.
	Junior and Senior Year meetings for individual students with combined Communication Studies faculty.
	100% of graduating students perform at the Good/Average level or above on program’s Oral Communication Skills rubric.
	Number of students who

1

exceeded

met

did not meet

exempted

1

TOTAL

 
	Dept. meeting date:

Other analysis (describe):

All faculty assessed during senior portfolio meeting, Spring 2010.


	Objective:

X

Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

X

Reexamine by . . .

Spring 2011

Some students’ portfolios will be assessed within the Communication Capstone Course.

	Students will demonstrate a good/average level of performance by their senior year on writing skills including content, organization, grammar, and language.
	During their Junior year, students present their portfolio to the Communication Studies faculty for feedback on content and quality.
	Students must perform at the Good/Average level or above on program’s Oral Communication Skills rubric.
	Number of students who

1

exceeded

met

did not meet

exempted

1

TOTAL

 
	Dept. meeting date:

Other analysis (describe):

All faculty assessed during senior portfolio meeting, Spring 2010.


	Objective:

X

Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

X

Reexamine by . . .

Spring 2011                

Some students’ portfolios will be assessed within the Communication Capstone Course.



	Students are required to satisfactorily demonstrate oral and written communication skills during an internship.
	Written report submitted at end of internship and oral report submitted for senior meeting.
	Student must have passing grade for internship and recommendation from on-site supervisor.
	Number of students who

1

exceeded

met

1

did not meet

exempted

2

TOTAL

 
	Dept. meeting date:

Other analysis (describe):

Supervising faculty and onsite supervisors of student internships, Spring 2010.


	Objective:

Wholly satisfied

X

Partially satisfied

Not satisfied


	X

None required

Complete by . . .

Reexamine by . . .

(date)



	General Education students are required to competently demonstrate audience awareness and adaptation skills through connecting with and engaging the audience as needed.
	Through Oral Communication Rubrics (Form A and Form B attached).
	Student should score a 3 by the end of the semester.  Average goal being a score between 2.55 and 3.
	Number of students who

73

exceeded

106

met

53

did not meet

0

exempted

232

TOTAL

    2.98   Mean

    77% Competence      

             (scores of 3 or 4)
	Dept. meeting date:

Other analysis (describe):

By Lisa Riede on 6/14/10


	Objective:

X

Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

X

Reexamine by . . .

Spring 2011                

Strategy:  Continue using rubric and further train for consistency  




	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Observations of

Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	General Education students are required to competently demonstrate a clear and logical sequence of ideas by using previews, transitions, and summaries.
	Through Oral Communication Rubrics (Form A and Form B attached).
	Student should score a 3 by the end of the semester.  Average goal being a score between 2.55 and 3.
	Number of students who

51

exceeded

101

met

80

did not meet

0

exempted

232

TOTAL

    2.85   Mean

    66% Competence      

             (scores of 3 or 4)
	Dept. meeting date:

Other analysis (describe):

By Lisa Riede on 6/14/10


	Objective:

X

Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

X

Reexamine by . . .

Spring 2011                

Strategy:  Continue using rubric and further train for consistency  



	General Education students are required to competently demonstrate a clear purpose and knowledge of topic while using vivid examples and logical evidence.
	Through Oral Communication Rubrics (Form A and Form B attached).
	Student should score a 3 by the end of the semester.  Average goal being a score between 2.55 and 3.
	Number of students who

69

exceeded

122

met

41

did not meet

0

exempted

232

TOTAL

    3.03   Mean

    82% Competence      

             (scores of 3 or 4) 
	Dept. meeting date:

Other analysis (describe):

By Lisa Riede on 6/14/10


	Objective:

X

Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

X

Reexamine by . . .

Spring 2011                

Strategy:  Continue using rubric and further train for consistency  



	General Education students are required to competently demonstrate an extemporaneous style and appropriate appearance. All presentational aids and technology well handled, explained, and presented.
	Through Oral Communication Rubrics (Form A and Form B attached).
	Student should score a 3 by the end of the semester.  Average goal being a score between 2.55 and 3.
	Number of students who

60

exceeded

121

met

51

did not meet

0

exempted

232

TOTAL

    2.99   Mean

    78% Competence      

             (scores of 3 or 4) 
	Dept. meeting date:

Other analysis (describe):

By Lisa Riede on 6/14/10


	Objective:

X

Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

X

Reexamine by . . .

Spring 2011                

Strategy:  Continue using rubric and further train for consistency  



	General Education students are required to competently demonstrate strong presence through eye contact, gestures, facial expressions, posture, and movement.
	Through Oral Communication Rubrics (Form A and Form B attached).
	Student should score a 3 by the end of the semester.  Average goal being a score between 2.55 and 3.
	Number of students who

39

exceeded

111

met

82

did not meet

0

exempted

232

TOTAL

     2.76   Mean

    65% Competence      

             (scores of 3 or 4)
	Dept. meeting date:

Other analysis (describe):

By Lisa Riede on 6/14/10


	Objective:

X

Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

X

Reexamine by . . .

Spring 2011                

Strategy:  Continue using rubric and further train for consistency  

	General Education students are required to competently demonstrate passionate conversational style through appropriate tone, pitch, volume, rate, diction, pronunciation, and articulation.
	Through Oral Communication Rubrics (Form A and Form B attached).
	Student should score a 3 by the end of the semester.  Average goal being a score between 2.55 and 3.
	Number of students who

44

exceeded

109

met

79

did not meet

0

exempted

232

TOTAL

    2.71   Mean

    66% Competence      

             (scores of 3 or 4) 
	Dept. meeting date:

Other analysis (describe):

By Lisa Riede on 6/14/10


	Objective:

X

Wholly satisfied

Partially satisfied

Not satisfied


	None required

Complete by . . .

X

Reexamine by . . .

Spring 2011                

Strategy:  Continue using rubric and further train for consistency  




	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	The assessment process for the Communication Studies Program is constantly evolving and will continue within the new Communication Program. Faculty are seeking to become more consistent in assessing stated goals, provide measurable criteria, and add a Oral Communication Rubric form C with interpersonal  and small group communication language to better capture the breadth of the curriculum.  In addition the feasibility and practicality of a workshop assessment option for students who might be competent in oral communication skills will be explored.


Program Outcomes Assessment Worksheet 

Program NameCommunication Studies (Academic Year2009-10)

Lock Haven University of Pennsylvania 

	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Data on  Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	1. Improve accessibility of gen ed courses to student population through temporary faculty, overload, and raising of enrollment caps.
	Through assessment data and emails from upperclassmen needing course for program or graduation 
	Ensure all students receive course by sophomore year.
	In a sample of 10 sections of general education SPCH courses, there were 38  Fr / So and 194  Jr / Sr., which shows a large majority (83.6%) of students as upperclassmen.
	Dept. meeting date:

Spring 2010

Other analysis (describe):


	Objective:

Wholly satisfied

X

Partially satisfied

Not satisfied


	None required

Complete by . . .

X

Reexamine by . . .

Spring 2011



	2. Combine program with Communication Media.
	Develop single program with common core that meets with management and PASSHE approval.
	Achieve management and PASSHE approval of new program.
	Have departmental  agreement for core courses and six emphases. 
	Dept. meeting date:

Spring 2010

Other analysis (describe):

Dean of Arts and Sciences.


	Objective:

X

Wholly satisfied

Partially satisfied

Not satisfied


	None required

X

Complete by . . .

Reexamine by . . .

Spring 2011

Communication Studies Program in moratorium




	Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?

	Staffing continues to hamper the ability of the program to deliver vital oral communication skills to students in a timely manner. 

The Program successfully merged and Communication Studies is in moratorium.


Oral Communication Presentation Rubric (Form A)

Presenter:

    
Semester:              Year:  201__    Overall OC Assessment Score: ________/4_
Year:  FR/SO  or  JR/SR   
Course #: ________________       Evaluator: ____________________________

Please evaluate each of the six main areas in light of the elements specified and note any important deficiencies.

	AUDIENCE

Area Assessment Score

                 Outstanding (4)                              

                Competent (3)                             

Inconsistent (2)                            

                                  Deficient (1)

                               No data (NA) 
	Does the speaker consider:

  Yes       No
· Demographics in topic, language, and information depth? 

(      (
· Responding/adapting to verbal and nonverbal feedback? 

(      (
· Create identification with the audience? 

(      (
· Meet time requirements?

(      (


	     % grade weight 
	Comments:

	ORGANIZATION 

Area Assessment Score

                 Outstanding (4)                              

                Competent (3)                             

Inconsistent (2)                            

                                  Deficient (1)

                                No data (NA)
	Does the speaker:

Yes       No
· Clearly organize message/presentation logically?

(      (
· Provide a clear introduction with a thesis and preview?

(      (
· Move from point to point with appropriate transitions?

(      (
· Provide a clear conclusion?  Thesis/review of main points?
(      (
· Clearly summarize, link to intro, and end with strength?

(      (


	     % grade weight 
	Comments:

	CONTENT

Area Assessment Score

                 Outstanding (4)                              

                Competent (3)                             

Inconsistent (2)                            

                                  Deficient (1)

                                 No data (NA)
	Does the speaker utilize:

Yes       No
· Clear concise communication to convey a clear message? 

(      (
· Accurate word choice and grammar?  Ethical use of language?

(      (
· Concrete, credible, and specific supporting material? 

(      (
· Responsible, clear verbal citation of all sources? 

(      (
· Logical reasoning in creating and supporting good arguments?
(      (


	     % grade weight
	Comments:

	PRESENTATION AIDS

Area Assessment Score

                 Outstanding (4)                              

                Competent (3)                             

Inconsistent (2)                            

                                  Deficient (1)

                                 No data (NA)
	Does the speaker competently manage:

  Yes       No
· One’s professional/appropriate appearance?

(      (
· Limited notes either on podium or in one hand?  
(      (
· Creating visual/audible presentation aids to unite topic & audience? 

(      (
· Presenting/citing aids to clarify complex concepts or statistics?    

(      (
· Displaying/handling aids and technology smoothly/professionally?     

(      (


	     % grade weight
	Comments:

	PHYSICAL CONTROL

Area Assessment Score

                 Outstanding (4)                              

                Competent (3)                             

Inconsistent (2)                            

                                  Deficient (1)

                               No data (NA)
	Does the speaker competently control:

  Yes       No
· Engaging eye contact? 
(      (
· Open/natural gestures and facial expressions?

(      (
· A steady stance, unless purposeful movement is needed?
(      (
· A relaxed, strong posture?
(      (
· Overall confidence: a dynamic, attention commanding presence?
(      (
· Concentration, focusing on the message and minimizing mistakes?

(      (


	     % grade weight
	Comments:

	VOCAL CONTROL

Area Assessment Score

                 Outstanding (4)                              

                Competent (3)                             

Inconsistent (2)                            

                                  Deficient (1)

                               No data (NA)
	Does the speaker competently control:

  Yes       No
· Volume and rate of speech? 

(      (
· Tone and pitch that is conversational, passionate, and varied? 

(      (
· Vocal and Verbal fluencies and avoiding distraction? 
(      (
· Accurate pronunciation and clear articulation?  

(      (
· Vocal emphasis/stress and use of silent pauses? 

(      (


	     % grade weight
	Comments:
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