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	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Observations of

Student Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	75% of tutee respondents on an assessment of tutoring will indicate that they were able to apply the skills they learned in tutoring.
	Administration of assessment instrument
	75%
	How many students 80%

  XX  
exceeded

  XX  
met

      
did not meet
expectations

       
exempted

  387 of 481 respondents     
TOTAL
	Dept. meeting date:

or

Other analysis (describe):

Director of Tutorial Services


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	75% of tutee respondents on an assessment of tutoring will indicate that their tutor helped them to help themselves with the subject matter
	Administration of assessment instrument
	75%
	How many students 82%

  XX  
exceeded

  XX  
met

      
did not meet
expectations

       
exempted

  392 of 481 respondents     
TOTAL
	Dept. meeting date:

or

Other analysis (describe):

Director of Tutorial Services


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	75% of students enrolled in ADAC 125 (Introduction to Career/ Life Planning) will indicate that their choice of major is clearer as a result of their successful completion of this course
	Administration of assessment instrument
	75%
	How many students 84%

  XX  
exceeded

  XX  
met

      
did not meet
expectations

       
exempted

 67 of 80 (note class was offered beginning with spring 05      
TOTAL
	Dept. meeting date:

or

Other analysis (describe):

Course Instructor


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	
	
	
	
	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)


Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?
Further enhancement of tutor training is planned and the Tutorial Center will move from an Act 101 funded program to a university funded program with no split appointment.  Continued assessment of ADAC 125 is planned.
	Program-Initiated

Goal or Objective
	Where, When, and How Monitored
	Expectation for

Satisfactory Performance
	Data on

Performance
	Results Analyzed When and by Whom
	Outcome of Analysis
	Dept. or Program Follow-up

	75% of department exploratory studies advisees will express satisfaction with academic advising
	Administration of ADAC on-line advisor evaluation
	75% of respondents
	How many students 87%

  XX  
exceeded

  XX  
met

      
did not meet
expectations

       
exempted

       
TOTAL
	Dept. meeting date:

or

Other analysis (describe):

Department faculty


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	75% of department exploratory studies advisees will recommend their advisor to other students
	Administration of ADAC on-line advisor evaluation
	75% of respondents
	How many students 92%

 XX  
exceeded

 XX  
met

      
did not meet
expectations

       
exempted

       
TOTAL
	Dept. meeting date:

or

Other analysis (describe):

Department faculty


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	75% of department exploratory studies advisees will respond that their advisor provided accurate information about general education requirements
	Administration of ADAC on-line advisor evaluation
	75% of respondents
	How many students 92%

 XX   
exceeded

  XX  
met

      
did not meet
expectations

       
exempted

       
TOTAL
	Dept. meeting date:

or

Other analysis (describe):

Department faculty


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	75% of students enrolled w/Office of Disability Services for Students will report accommodations made a positive difference in grades
	Administration of Office for Disability Services for Students Assessment
	75% of students
	How many students 81.5%

  XX  
exceeded

   XX 
met

      
did not meet
expectations

       
exempted

       
TOTAL

Accommodations made a positive difference in grades
	Dept. meeting date:

or

Other analysis (describe):

Director for Disability Services for Students


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	75% of the Educational Opportunity Program participants will be in good academic standing
	Assessment of EOP course reports
	75%
	How many students 73%

    __
exceeded

____
met

   XX  
did not meet
expectations

       
exempted

 110 out of 151 students     
TOTAL
	Dept. meeting date:

or

Other analysis (describe):

Director of the Act 101/Educational Opportunity Program


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
  spring 2008 (date)

	75% of Counseling Service clients will be retained
	Administration of assessment instrument
	75%
	How many students 87%

  XX  
exceeded

  XX   
met

      
did not meet
expectations

       
exempted

       
TOTAL
	Dept. meeting date:

or

Other analysis (describe):

Director’s sample


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
 spring 2008 with all of the Counseling Service clients               (date)

	As stipulated in the federal SSS TRIO grant, 70% of all participants will persist to the next academic year.
	Assessment of SSS course reports
	70%
	How many students 83.6%

  XX  
exceeded

  XX   
met

      
did not meet
expectations

       
exempted

       
TOTAL
	Dept. meeting date:

or

Other analysis (describe):

Director of Student Support Services


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
   spring  08   (date)

	
	
	
	
	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	
	
	
	
	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)

	
	
	
	
	Dept. meeting date:

or

Other analysis (describe):


	 FORMCHECKBOX 
 
Objective wholly satisfied

 FORMCHECKBOX 
 
Objective not wholly satisfied. 

Follow-up strategy:


	 FORMCHECKBOX 

None required

 FORMCHECKBOX 

Follow-up completed on              (date)

 FORMCHECKBOX 

Will re-examine by 
                (date)


Other observations?  Unexpected findings?  Overall what changes/improvements are planned as a result of the assessments shown in the table?
The Department will continue to assess services with more specificity in terms of evaluating effectiveness of services.
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