Summary of Program Assessment – AY 2006-2007
Part I:  List of all Outcomes Goals for the Program of Psychology 
1. Psychology majors who seek graduate training will be accepted and ready for graduate work.

2.  Psychology graduates seeking work in psychology or related fields will find entry level work.

3. Psychology majors will perform at a criterion level on bachelor’s level achievement tests in the field.

4. Psychology majors will demonstrate the ability to conduct controlled research, conduct appropriate

            
statistical analyses, and report the results using proper APA style.

5. Clinical-counseling track Psychology majors will demonstrate the skills needed for paraprofessional 

          
 and supervised work in their field.

6. Psychology majors will be able to demonstrate knowledge of the ethics required for their chosen 

           
field of human or animal research or practice.

7. Psychology majors will be able to critique psychological discourse and research using the tools of 

           
scientific and critical thinking.

8. Psychology majors will be able to demonstrate the ability to translate theoretical and applied problems 

           
into appropriate research designs and procedures whereby causal hypotheses can be answered.

Summary of Program Assessment – AY 2006-07
Part II:  Assessment of Primary Goals for the Program of Psychology
_
	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Observations of

Student Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	Majors who seek graduate training will be accepted and ready for graduate work.(Goal #1) 


	Class of 2006 Annual Follow  up Report by Career Services
	The Psychology department has set the criteria for “meeting” the standard at 80%. 
	How many students

_na___           exceeded

7 (87.5%)      met

_1_(13.5)      did not meet

                      expectations

__42__          exempted

__50_            TOTAL

There were 50 graduates; 13 did not respond.
	Dept. meeting date

or

Individual analysis (describe)?


	XXX Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine in __May 2008____

	Graduates seeking work in psychology or related fields will find entry level work. (Goal #2)
	Class of 2006 Annual Follow up Report by Career Services
	The Psychology Department has set the criteria for “meeting” the standard at 50%.  This number was selected because many of our students go into fields other than psychology.
	How many students

___na__     exceeded

26 (89.7%)    met

_3 (11.3%)    did not meet

                    expectations

_21__         exempted

_50__         TOTAL

There were 50 graduates; 13 did not respond.
	Dept. meeting date

or

Individual analysis (describe)?


	XXX Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine  in_____May 2008__

	CORE SKILLS EXAM

At the end of the program majors will perform at a criterion level on bachelor’s level achievement tests in the field (Goal 3). 


	Each semester senior psychology majors take an achievement test in the field that measures their core scientific skills such as statistical ability, research design and research critical analysis.
	The Psychology Department has set the criteria for “meeting” the standard at between 70% and 75%, and for “exceeding” the standard at over 75%. Sixty percent of students will exceed the criterion for acceptable performance. 
	How many students

7  (19.4%)       exceeded

 15  (41.7%)       met

14  (38.9%)    did not  meet

                   expectations

      0       exempted

    36       TOTAL
	Analyst:

Susan Boland & Kevin Morrin

or

Individual analysis (describe)?

Boland (Fall 06) & Morrin (Sp 07) are the instructors

for  Psyc 409.


	 FORMCHECKBOX 
 Objective wholly satisfied

XXX Objective not wholly satisfied. Follow-up strategy is:

To examine possible reasons for the dramatic decline in the percentage of students exceeding expectations. 
	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine in ___May 2008_____

See proposed strategies to increase number of students who exceed criterion.  

	FINAL RESEARCH PAPER IN PSYC409

At the end of the program majors will demonstrate the ability to conduct controlled research, conduct proper statistical analyses, and report the results using correct APA style. (Goal #4)
	Each semester senior psychology majors  conduct original research in the field and report their findings in a research report in correct APA style. This research is also reported in a poster format suggested by the psychology associations.
	The Psychology Department has set the criteria for “meeting” the standard at between 70% and 80%, and for “exceeding” the standard at over 80%. Fifty percent of students will exceed the criterion for acceptable performance.
	Data will not available   until finals week of Spring 07 semester.

There are data, however, on student learning gains in APA report writing .  See attached, “PSYC409 Applying Research…”
    36       TOTAL
	Analyst

Susan Boland 
or

Individual analysis (describe)?

Fall 06 instructor for PSYC 409

	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine in Sp07 and Fall08


	Program – Initiated

Goal or Objective
	Where, When, and How

Monitored
	Expectation for

Satisfactory

Performance
	Observations of

Student Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	COUNSELING SKILLS ASSESSMENT OF TAPED MOCK SESSIONS

Clinical/Counseling track majors will demonstrate the skills needed for paraprofessional and supervised work in the field. (Goal #5)


	Each semester, students in PSYC470: Counseling Skills, are required to make at least two video tapes of themselves as counselor in a mock counseling situation.  Drs. Newburg and Timmons will assess these tapes using a rubric designed for this purpose.  This course is taught every semester.
	The department has set the criteria for “meeting” the standard as a total score of 12 on the rubric.  Scores of 16 and above are considered “exceeding” the criteria. Satisfactory performance is to have 80% of students meet or exceed the criteria.  Data for Fall 06 only.  Spring 07 data not yet available.
	How many students

_8 (57.1%)   exceeded

  6 (42.9%)   met

  __0_   did not meet

              expectations

___0      exempted

    _14_  TOTAL
	Analyst

 Don Timmons

or

Individual analysis (describe)?

Dr. Timmons taught PSYC470:  Counseling Skills during Fall 06
	 XXXObjective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will examine for Sp07 and Fall08

	RESEARCH ETHICS
Majors ill be able to demonstrate knowledge of the ethics required for their chosen field of human or animal research or practice.  (Goal #7)

	In the course, Writing for Psychology (PSYC204), students are required to complete a 2-hour online tutorial through “National Cancer Institute” on research ethics.  They must also pas the online exam to get “Completion Certification.”
	This practice was instituted in Fall 05 and Spring 06.  Data are reported on this goal for the first time this year.  It is expected that 90-100% of psychology majors in this class will achieve certification.
	How many students

    na_   exceeded

  36 (94.7%)  met

  2 (5.3%) did not meet

                   expectations

    0_   exempted

__38      TOTAL
	Analyst

Tara Mitchell
or

Individual analysis (describe)?

Dr. Mitchell was the instructor for PSYC204
During Fall06 and Spring07 

	XXX Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine by date__May 2008____

	CRITIQUING RESEARCH:  Majors will be able to critique psychological discourse and research using the tools of scientific and critical thinking. 

(Goal #8)


	Each semester, students in “Research Methods in Psychology (PSYC205)”, students complete three critiques of research articles with decreasing instructional assistance.  
	The Psychology Department has set the criteria for “meeting” the standard as the grade being between 70% and 80%, and for “exceeding” the standard, the grade must be over 80%.  Our goal is for 80% of our majors to meet or  exceed  the standard and for 50% of our majors to exceed the standards.
	Data on final critiques are not available at the time this report is being written.  
	Analyst

Mark Cloud and Tara Mitchell
or

Individual analysis (describe)?

Drs. Cloud and Mitchell were the instructors

for Psyc 205 during AY 2006-07.


	 FORMCHECKBOX 
 Objective wholly satisfied

 FORMCHECKBOX 
 Objective not wholly satisfied. Follow-up strategy is:


	 FORMCHECKBOX 
 None required

 FORMCHECKBOX 
 Follow-up completed on date___________

XXX Will re-examine by date__May 2007____


Overall what changes/improvements are planned as a result of the assessments shown in the table?  
1.  We plan to create an alumni follow-up survey to produce more meaningful data for the first two goals.

2.  We plan to revise the Core Skills Exam to allow for improved assessment of the knowledge/skills we deem critical for psychology majors.

3.  Based on the revision of the Core Skills Exam, we will publish learning goals so students can continuously prepare for the exam.
4.  Data on students’ knowledge of Research Ethics is currently being collected and will be reported in the AY2005-06 report (see Goal # 7 above).
5.  Students’ in the Counseling-Clinical Track will be assessed on their Counseling Skills; data will be reported in the AY2005-06 report (see Goal #5 above).

Note:  A proposed strategy to increase senior major scores on the Core Skills Exam was to establish a B.S. program.  This program was approved and went into effect during Fall 2005.  It will be interesting to see how B.S. majors compare to B.A. majors on the Core Skills Exam.

	APA Learning Goal
	Courses or Department Sponsored Event w/ Specific Goal Related Content 
	How do we evaluate the quality of student learning for each goal? (exams, papers, lab performance, presentations, etc.)

	Goal 1. Knowledge Base of Psychology

Students will demonstrate familiarity with the major concepts, theoretical perspectives, empirical findings, and historical trends in psychology.
	A. 100 – Overview of all major areas of psychology

B. 409 & last semester senior
	A. Comprehensive final exam given by many professors

B. Core skills exam; ETS testing

	Goal 2. Research Methods in Psychology

Students will understand and apply basic research methods in psychology, including research design, data analysis, and interpretation.
	A. 204 – statistical analysis and interpretation of data

B. 215 – Entire course devoted to applying statistics to 

C. 313 – organizational research methods

D 409 – Core skills Exam

E. 499 – Independent studies
	A. Evaluation through research report grade

B. Grades on assignments and tests

C. 

D. Performance on statistical portion of exam

E Quality of work on design, implementation, and final written APA research report and poster on independent research project

	Goal 3. Critical Thinking Skills in Psychology

Students will respect and use critical and creative thinking, skeptical inquiry, and, when possible, the scientific approach to solve problems related to behavior and mental processes.
	A. 100 – Teach 5 step model of critical thinking

B. 202 – Journal article critiques

C. 235 – detection of fallacies and persuasive appeals

D. 328 0 problem solving in nations to achieve national goals
	A. Evaluate student application of model to claims

B. Evaluate student ability to critique 3 journal articles which they receive increasingly less “handholding” by professor

C.

D.

	Goal 4. Application of Psychology

Students will understand and apply psychological principles to personal, social, and organizational issues.
	A. 240 – Interview of persona regarding lifespan experiences

B. 250 – Case studies

C. 308 – Paper applying a theory of personality to actual or fictional character

D. 450 & 470 – Counseling skills

E. 235 – service learning projects

F. 328 – applying leadership theories and research to real world issues
	A. Accuracy of comparison between experiences of person with theorized developmental standards

B. Evaluate accuracy of applying social psychology concepts to provided case examples

C. Evaluate inclusion of all major parts of theory and accuracy of concept applications utilizing behavioral examples

D. Papers on counseling theories and application of counseling skills in video-taped mock counseling session (rubric – see annual report)

	Goal 5. Values in Psychology

Students will be able to weigh evidence, tolerate ambiguity, act ethically, and reflect other values that are the underpinnings of psychology as a discipline.
	100 – Exposure to counseling and research ethics

202 – article critiques

204 – IRB Certification

235 – leaderships values/ethics

313 – managerial ethics

409 – Gain IRB for research project
	Exam items

	Goal 6. Information and Technological Literacy

Students will demonstrate information competence and the ability to use computers and other technology for many purposes.
	202 – Literature hunt and journal article critiques

204 – Using the library’s online search engines (eg., PSYCinfo)

215 – Computer statistical packages

235 & 328 –electronic portfolios

409 – Use library to conduct review of the literature, create data base, run statistical analysis (SPSS)
	Evaluation of quality of lit review and performance / improvement on 3 critiques

	Goal 7. Communication Skills

Students will be able to communicate effectively in a variety of formats.
	A. 100 –Participation and application papers

B. 102, 103, 240 – reflection papers

C. 204 – APA style writing (posters and research papers)

D. 235 – listening, negotiation, persuasion skills

E. 250 - WE

F. 409 – WE; posters

G. 470 – Counseling Skills Tapes

H. Psych Road Show – present to h.s. students
	A. Students are evaluated on one page weekly assignments including quality of writing

B. Quality in terms of clarity and conciseness of article summary and personal reaction

C. Rubrics used to assess papers and posters

G. Use rubric to rate effectiveness of communication in a video-taped mock counseling session

	Goal 8. Sociocultural and International Awareness

Students will recognize, understand, and respect the complexity of sociocultural and international diversity.
	A. 235 – Cultural impact on leadership issues

B. 240 – Cultural approach to adolescent development

C. 250 – Exposure to sociocultural influences on multiple issues

D. 328 – Cultural impact on leadership issues

E. 400 – Psych of Women – impact of gender
	A. Student papers and test performance

B. Current textbook places much emphasis on taking a cultural approach to examining adolescence 

C. Student papers and test performance

D. Student papers, exams, and presentations

E. Student papers and test performance

	Goal 9. Personal Development

Students will develop insight into their own and others’ behavior and mental processes and apply effective strategies for self-management and self-improvement.
	100 – application exam questions and short papers

102 – child observation

103 – Adolescent interview

215 - 

240 – Developmental interview

250 – Case studies on others’ behaviors

305

307 – case studies

313 – development of a managerial philosophy

328 – personal issue for global leadership involvement

308, 450 – Theory application papers
	Professors take various approaches to evaluating papers relating to this goal.  In all cases, however, the accuracy of concept application to behavioral descriptions of the subject are evaluated.

	Goal 10. Career Planning and Development

Students will emerge from the major with realistic ideas about how to implement their psychological knowledge, skills, and values in occupational pursuits in a variety of settings.
	A. 204 – Paper on Career Options in Psychology

235 – personal goals and missions in leadership

313 – personal goals and missions in management

Psych Club – Grad School Night

Faculty Advising; BS Pathways; Psych career & grad school books on reserve at library
	A. Evaluated using rubric for this purpose


