Learning Outcomes Assessment Worksheet − Lock Haven University
page 7 of 11
Program Name (Academic Year(s))


Learning Outcome #1

Statement of Goal

E.g., Students will appropriately analyze and propose solution for an assigned problem in their senior capstone. 

Students will demonstrate a strong commitment to the values, ethics, and philosophy of social work.  They will understand the history of the social work profession and its current structure and issues. 
How Results Were Analyzed (When and By Whom?)

E.g., The department met on March 22 to review the data.
The social work faculty met on April 12, 2007 to review the data. 
Evidence Gathered

E.g., Each capstone project evaluated by two faculty members using approved program rubric.

The data was collected from exiting seniors in October 2006 on the national BEAP data collection project.  
Expectations of Performance

E.g., All students rated as “competent” or higher.

The means reported for each area on the Social Work Values Inventory were higher than the means reported at entrance to the social work program.  On the exit survey, means ranged from 9.00 to 9.23.
Results / Evaluation

E.g., Only 80% students rated as “competent” or higher.
	Number of students who

exceeded expectations

90
met expectations

did not meet expectations

exempt

Total


	Expectations were:

 FORMCHECKBOX 

Wholly satisfied

 FORMCHECKBOX 

Partially satisfied

 FORMCHECKBOX 

Not satisfied

	
	


Analysis and Explanation

E.g., Department failed to communicate capstone expectations clearly to new faculty.

Based on the content taught in social work classes, students are internalizing the values, philosophy, history, and ethics of the social work profession.  
Action(s) to Maintain or Improve Level of Achievement 

(Please include specific dates that plans will be completed and/or reviewed.)

E.g., Review expectations for project at fall faculty retreat and revise instructions by September 15.

Faculty will review content taught in the foundation curriculum to ensure that confidentiality, self-determination, and social justice are incorporated in all courses by December 1, 2007.
Learning Outcome #2

Statement of Goal

E.g., Students will appropriately analyze and propose solution for an assigned problem in their senior capstone. 

Students will demonstrate an understanding of the systems perspective in evaluating the bio-psycho-social as well as political and economic factors that influence human growth and behavior.  They will understand the social, psychological, and biological determinants of human behavior and of diverse cultures, social conditions, and social systems.
How Results Were Analyzed (When and By Whom?)

E.g., The department met on March 22 to review the data.

The social work faculty met on April 12, 2007 to review the data. 

Evidence Gathered

E.g., Each capstone project evaluated by two faculty members using approved program rubric.

The data was collected from exiting seniors in October 2006 on the national BEAP data collection project.  
Expectations of Performance

E.g., All students rated as “competent” or higher.

The means reported in the exit survey ranged from 7.02 to 8.78. 
Results / Evaluation

E.g., Only 80% students rated as “competent” or higher.
	Number of students who

exceeded expectations

90
met expectations

did not meet expectations

exempt

Total


	Expectations were:
 FORMCHECKBOX 

Wholly satisfied

 FORMCHECKBOX 

Partially satisfied

 FORMCHECKBOX 

Not satisfied


Analysis and Explanation

E.g., Department failed to communicate capstone expectations clearly to new faculty.

Based on content taught in the classes, students are learning about the bio-psycho-social factors of human development.
Action(s) to Maintain or Improve Level of Achievement 

(Please include specific dates that plans will be completed and/or reviewed.)

E.g., Review expectations for project at fall faculty retreat and revise instructions by September 15.

Faculty will review syllabi for foundation courses to ensure that bio-psycho-social and cultural aspects of human development are integrated horizontally and vertically throughout the curriculum by February 2008.
Learning Outcome #3

Statement of Goal

E.g., Students will appropriately analyze and propose solution for an assigned problem in their senior capstone. 

Students will apply social work knowledge, values, and skills in an integrated approach to client engagement, assessment, planning, intervention, and evaluation.  They will apply the strengths perspective to social work practice by empowering systems of all sizes to effect change.
How Results Were Analyzed (When and By Whom?)

E.g., The department met on March 22 to review the data.

The social work faculty met on April 12, 2007 to review the data. 

Evidence Gathered

E.g., Each capstone project evaluated by two faculty members using approved program rubric.

The data was collected from exiting seniors in October 2006 on the national BEAP data collection project.  
Expectations of Performance

E.g., All students rated as “competent” or higher.

The means reported in the exit survey range from 7.15 to 7.95.
Results / Evaluation

E.g., Only 80% students rated as “competent” or higher.
	Number of students who

exceeded expectations

80
met expectations

did not meet expectations

exempt

Total


	Expectations were:

 FORMCHECKBOX 

Wholly satisfied

 FORMCHECKBOX 

Partially satisfied

 FORMCHECKBOX 

Not satisfied


Analysis and Explanation

E.g., Department failed to communicate capstone expectations clearly to new faculty.

Different faculty members are teaching the practice classes than in the past, so the way the content is covered and internalized varies.
Action(s) to Maintain or Improve Level of Achievement 

(Please include specific dates that plans will be completed and/or reviewed.)

E.g., Review expectations for project at fall faculty retreat and revise instructions by September 15.

Revise syllabi for practice classes to more accurately reflect the topics to be covered in each class and review expectations of faculty teaching practice classes by February 2008.
Learning Outcome #4

Statement of Goal

E.g., Students will appropriately analyze and propose solution for an assigned problem in their senior capstone. 

Students will analyze, formulate, and implement social welfare policies, including understanding the role of regulations and guidelines on a local, state, and national level.  They will analyze the impact of social policies on client systems, workers, agencies, and institutionalized systems and apply the strategies and skills of change to promote and create effective, just, and responsive service and resource systems.
How Results Were Analyzed (When and By Whom?)

E.g., The department met on March 22 to review the data.

The social work faculty met on April 12, 2007 to review the data. 

Evidence Gathered

E.g., Each capstone project evaluated by two faculty members using approved program rubric.

The data was collected from exiting seniors in October 2006 on the national BEAP data collection project.  
Expectations of Performance

E.g., All students rated as “competent” or higher.

The means reported in the exit survey range from 7.29 to 8.57.
Results / Evaluation

E.g., Only 80% students rated as “competent” or higher.
	Number of students who

exceeded expectations

80
met expectations

did not meet expectations

exempt

Total


	Expectations were:

 FORMCHECKBOX 

Wholly satisfied

 FORMCHECKBOX 

Partially satisfied

 FORMCHECKBOX 

Not satisfied


Analysis and Explanation

E.g., Department failed to communicate capstone expectations clearly to new faculty.

Based on content taught in classes, students are learning about policies and their effects on client populations.  SOCW310, a second policy course, was created because of deficiencies in policy knowledge reported in 2001.
Action(s) to Maintain or Improve Level of Achievement 

(Please include specific dates that plans will be completed and/or reviewed.)

E.g., Review expectations for project at fall faculty retreat and revise instructions by September 15.

Review with faculty policy content to be integrated horizontally and vertically across the curriculum by February 2008.
Learning Outcome #5

Statement of Goal

E.g., Students will appropriately analyze and propose solution for an assigned problem in their senior capstone. 

Students will use scientific methodology in research and evaluation of social work practice and the impact of policies on program development and implementation.  They will apply critical thinking skills in examining potential contextual biases of the application of research methods as well as identifying strengths of the methods. 
How Results Were Analyzed (When and By Whom?)

E.g., The department met on March 22 to review the data.

The social work faculty met on April 12, 2007 to review the data. 

Evidence Gathered

E.g., Each capstone project evaluated by two faculty members using approved program rubric.

The data was collected from exiting seniors in October 2006 on the national BEAP data collection project.  
Expectations of Performance

E.g., All students rated as “competent” or higher.
The means reported in the exit survey range from 6.74 to 7.71.
Results / Evaluation

E.g., Only 80% students rated as “competent” or higher.
	Number of students who

exceeded expectations

70
met expectations

did not meet expectations

exempt

Total


	Expectations were:

 FORMCHECKBOX 

Wholly satisfied

 FORMCHECKBOX 

Partially satisfied

 FORMCHECKBOX 

Not satisfied


Analysis and Explanation

E.g., Department failed to communicate capstone expectations clearly to new faculty.

Courses do not include enough content about evaluating client progress using research techniques.
Action(s) to Maintain or Improve Level of Achievement 

(Please include specific dates that plans will be completed and/or reviewed.)

E.g., Review expectations for project at fall faculty retreat and revise instructions by September 15.

Faculty will review curriculum and possibly add a new research course.  Faculty will analyze of other courses where this content should be included.  Both will be completed by February 2008.
Learning Outcome #6
Statement of Goal

E.g., Students will appropriately analyze and propose solution for an assigned problem in their senior capstone. 

Students will understand the forms and mechanisms of oppression and demonstrate knowledge of the social, political, and economic factors associated with poverty, discrimination, and racism, and their impact on oppressed and disadvantaged populations in rural areas.  They will demonstrate an understanding of the needs and perspectives of diverse groups and be able to engage in competent social work practice with oppressed populations.
How Results Were Analyzed (When and By Whom?)

E.g., The department met on March 22 to review the data.

The social work faculty met on April 12, 2007 to review the data. 

Evidence Gathered

E.g., Each capstone project evaluated by two faculty members using approved program rubric.

The data was collected from exiting seniors in October 2006 on the national BEAP data collection project.  
Expectations of Performance

E.g., All students rated as “competent” or higher.

The means reported in the exit survey range from 7.15 to 9.02.
Results / Evaluation

E.g., Only 80% students rated as “competent” or higher.
	Number of students who

exceeded expectations

80
met expectations

did not meet expectations

exempt

Total


	Expectations were:

 FORMCHECKBOX 

Wholly satisfied

 FORMCHECKBOX 

Partially satisfied

 FORMCHECKBOX 

Not satisfied


Analysis and Explanation

E.g., Department failed to communicate capstone expectations clearly to new faculty.

Students are learning about oppression and working with diverse groups through the courses required for social work majors.
Action(s) to Maintain or Improve Level of Achievement 

(Please include specific dates that plans will be completed and/or reviewed.)

E.g., Review expectations for project at fall faculty retreat and revise instructions by September 15.

Faculty will review syllabi to ensure that content about diversity, oppressed, and marginalized populations is integrated across the curriculum by April 2008.

Learning Outcome #7
Statement of Goal

E.g., Students will appropriately analyze and propose solution for an assigned problem in their senior capstone. 

Students will evaluate and pursue their own personal and professional growth and development in order to function under supervision, within the structure of organizations and service delivery systems and to pursue necessary organizational and interorganizational change.  They will use communication skills differentially, with a variety of client populations, colleagues, and members of the community.
How Results Were Analyzed (When and By Whom?)

E.g., The department met on March 22 to review the data.

The social work faculty met on April 12, 2007 to review the data. 

Evidence Gathered

E.g., Each capstone project evaluated by two faculty members using approved program rubric.

The data was collected from exiting seniors in October 2006 on the national BEAP data collection project.  
Expectations of Performance

E.g., All students rated as “competent” or higher.

The means reported in the exit survey range from 7.24 to 8.89.
Results / Evaluation

E.g., Only 80% students rated as “competent” or higher.
	Number of students who

exceeded expectations

90
met expectations

did not meet expectations

exempt

Total


	Expectations were:

 FORMCHECKBOX 

Wholly satisfied

 FORMCHECKBOX 

Partially satisfied

 FORMCHECKBOX 

Not satisfied


Analysis and Explanation

E.g., Department failed to communicate capstone expectations clearly to new faculty.

Emphasis on self-awareness and communication skills is integrated throughout the curriculum, and students are learning the information.
Action(s) to Maintain or Improve Level of Achievement 

(Please include specific dates that plans will be completed and/or reviewed.)

E.g., Review expectations for project at fall faculty retreat and revise instructions by September 15.
Faculty will review the foundation curriculum to document the delivery of knowledge and skills in this area by January 2008.

Program Outcome #1

Statement of Goal

E.g., Increase faculty visibility in field. 

Faculty will prepare graduates for generalist social work practice in urban, metropolitan, and rural areas, with a concentration in rural practice.  Faculty will provide graduates with a foundation for lifetime learning, including the possibility of graduate education.

Evidence Gathered

E.g., List of professional publications and presentations. 

Employer surveys conducted 2 years post graduation indicate that students are prepared for generalist social work practice in all geographic areas with means ranging from 6.58 in applying research findings to practice to 8.57 in practices within the values and ethics of social work.  
According to exit survey data 86% of graduates report that they plan to further their education and 74% plan to pursue an MSW.
How Results Were Analyzed (When and By Whom?)

E.g., The department met on March 22 to review data. 

The faculty met on April 12 to review the data.
Expectations of Performance

E.g., Department faculty will publish 12 articles in peer-reviewed journals and make 15 presentations at professional meetings.

Employers should rate all 19 measures of knowledge, values, and skills gained from the LHU Social Work Program at 7.00 and above. 
At least 80% of the graduates should plan to further their education.
Results / Evaluation

E.g., Faculty published 9 articles in peer-reviewed journals and made18 presentations at professional meetings.

Expectations were:
 FORMCHECKBOX 

Wholly satisfied
 FORMCHECKBOX 

Partially satisfied
 FORMCHECKBOX 

Not satisfied
Analysis and Explanation

E.g., The department underestimated the time involved in the peer-review process.(Five additional articles were accepted, but not published, during the year.) At the same time, faculty reported that the peer coaching initiative was a great help in keeping one another motivated.

The employer surveys are consistent with the student self report surveys about the deficit of knowledge in applying research findings to practice.  There were also only 10 employer surveys returned so the low response rate also has an impact on the findings.
Action(s) to Maintain or Improve Level of Achievement 

Please include specific dates that plans will be completed and/or reviewed.

E.g., 1) Goal to be changed to read: “Members of the department to have 12 articles accepted for publication in peer reviewed journals between June 1 and May 30 and 15 presentations at professional meetings during the academic year. 2) Peer coaching program to be maintained.

1.  Faculty will meet throughout the summer of 2007 to revise the social work program goals and objectives so they are measurable and consistent with the new CSWE guidelines.

2.  Faculty will review the curriculum beginning in summer 2007 through February 2008 and revise syllabi to include more content on applying research findings to practice as well as ensuring that the courses are addressing the objectives.
3.  Faculty will continue to encourage students to further their education by taking students to professional conferences, bringing in speakers, and encouraging further education during advising.
Program Outcome #2

Statement of Goal

E.g., Increase faculty visibility in field. 

Faculty will prepare graduates to serve vulnerable populations and be committed to social work practice that promotes social and economic justice and well being.  Faculty will prepare graduates to integrate technological advancements in their practice.

Evidence Gathered

E.g., List of professional publications and presentations. 

Based on data reported on the employer surveys, the means range from 7.31 for analyzing the impact of social policies on individuals, families and groups to 8.43 for understanding, respecting, and appreciating diversity.
All students are required to take Introduction to Computers and to complete power point presentations for classes.
How Results Were Analyzed (When and By Whom?)

E.g., The department met on March 22 to review data. 

The faculty met on April 12 to review the data.
Expectations of Performance

E.g., Department faculty will publish 12 articles in peer-reviewed journals and make 15 presentations at professional meetings.

Employers should rate all 19 measures of knowledge, values, and skills gained from the LHU Social Work Program at 7.00 and above. 

All graduates should take Intro to Computers or test out of it and social work classes should create assignments that require students to use technology.
Results / Evaluation

E.g., Faculty published 9 articles in peer-reviewed journals and made18 presentations at professional meetings.

Expectations were:
 FORMCHECKBOX 

Wholly satisfied
 FORMCHECKBOX 

Partially satisfied
 FORMCHECKBOX 

Not satisfied

Analysis and Explanation

E.g., The department underestimated the time involved in the peer-review process.(Five additional articles were accepted, but not published, during the year.) At the same time, faculty reported that the peer coaching initiative was a great help in keeping one another motivated.

The employer surveys are consistent with the student self report surveys that graduates are adequately prepared for generalist social work practice.  There were also only 10 employer surveys returned so the low response rate also has an impact on the findings.
Action(s) to Maintain or Improve Level of Achievement 

Please include specific dates that plans will be completed and/or reviewed.

E.g., 1) Goal to be changed to read: “Members of the department to have 12 articles accepted for publication in peer reviewed journals between June 1 and May 30 and 15 presentations at professional meetings during the academic year. 2) Peer coaching program to be maintained.

1.  Faculty will meet throughout the summer of 2007 to revise the social work program goals and objectives so they are measurable and consistent with the new CSWE guidelines.

2.  Faculty will convene the Advisory Committee to the Social Work Program to provide input about the use of technology in the field by November 2007.

3.  One faculty member has developed a rubric to assess power point presentations in classes and will share it with other faculty members for use in all social work classes by September 2007.
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