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	University
	Lock Haven University
	Degrees Offered
	BA and BS


	Division/Unit
	Arts and Sciences
	Program
	Psychology

	
	
	
	


	Date of Last Major Review
	July 2005
	Completion Date of Current Review
	5/16/07


I.
Composition of Review Team 

	Chair: 
	Dr. Christine Offutt

	External Review Team Members: 
	N/A

	Campus Review Team Members: 
	N/A


II.
Program Data 

Insert other relevant program data related to the program review in the blank rows.

	
	Insert Appropriate Academic Years Below

	
	02-03
	03-04
	04-05
	05-06
	06-07

	Student Enrollment (Annualized FTE)
	332
	332
	328
	338
	326

	Program Budget / Cost (personnel, operating, equipment)
	Not available
	$1,166,665
	$1,204,608
	$1,279,341
	$1,351,069

	Program Cost / Student FTE
	 -------
	$3,514
	$3,673
	$,3785
	$4,144

	Faculty FTE
	12.0
	11.5
	12.5
	13.5
	12

	Majors Enrolled (Fall Headcount)
	214
	220
	198
	196
	186

	Program Graduates
	42 (BA)
	40 (BA)
	35 (BA)
	49 (BA)
	38 (37 BA
& 1 BS)

	
	
	
	
	
	


Either reflect the portion of the department’s budget (personnel, operating, and equipment) associated with this program, or reflect the Common Cost Accounting instructional costs associated with this program. [Data available at www.lhup.edu/ir/program/summary.htm.]

	Accreditation Status (if any):
	Acceditation is not offered for undergraduate psychology programs

	Accrediting Agency:
	(American Psychological Association does, however, have published “Learning Goals” for undergraduate programs.  See attachment.)


III.
Progress since Last Review

This should be a status report of actions taken since the last review, if applicable. 

Student Learning Outcomes

	Action Item
	Steps Taken/Progress Reported
	Date

	Improve overall quality of students in program; increase # of BS students
	Of our current 191 Psychology majors, 65 are on the BS track.  
	5 April 2007

	Obtain data regarding career placement and graduate studies beyond that collected by career services


	We have been keeping a list of students who obtain admission to graduate school, but this list is not likely complete. This action is being formally addressed through the implementation of an alumni survey and will remain on our list.
	

	Assess knowledge of field of psychology on our seniors; Graduating seniors take ETS Psychology Subject test


	Fall 06 graduates (n=9; 8 students took test).  Mean score on the test was 156.2 out of 200.  This score corresponds with the 50th percentile nationally. Our students’ mean score was above the national mean on 3 of the 4 subtests, and achieved the 80th percentile on the Clinical, Abnormal, Personality subtest. This subtest is congruent with our Counseling/Clinical track which accounts for approximately 75% of our majors.

	Dec. 06
(May 07 – approx. 24  graduates to take this same test at end of semester)

	Examine degree content based on results of ETS testing and identify deficit areas in need of improvement
	The ETS subtest on which our December graduates did most poorly was, “Perception, Sensory, Physiology, Comparative, and Ethology.”  
	December 06

	Continue to seek improvement in performance on the Core Skills Exam. Provide students with early awareness of the Core Skills Exam and the material it will contain.
	All students enrolled in PSYC202 and PSYC205 were sent an email about the Core Skills exam.  Dept faculty also sent this informational email to their advisees.  We are currently creating a study guide that can be given to students during the first course which contains material that will be on this comprehensive/capstone exam.
	Spring 2007


Other Program Outcomes

	Action Item
	Steps Taken/Progress Reported
	Date

	Move primates to a larger indoor/outdoor facility; Continue to pursue study of and renovation of part of the horticulture buildings for new primate facility.


	Met with Dave Proctor on numerous occasions to discuss the possibility and to tour the horticulture facility. Drs. Brendel and Bean, and student Christine Autrey are working with the foundation and Don Woodhouse to identify possible funding sources.
	Fall06-Spring07

	Examine our program’s quality based on the recently published American Psychological Association’s Learning Goals for Undergraduate Programs in Psychology (this is a major undertaking)
	Although very much a work in progress, we have created a grid containing all 10 of the APA goals and are evaluating our courses to see what we are currently doing to satisfy the spirit of each goal. (See attachment)
	Fall 06 – Spring 07


IV.
Outcomes Assessment (PASSHE Board of Governors Policy 1997-01)

Student Learning Outcomes (list goals and outcomes)

See attached Learning Outcomes Assessment Worksheets
V.
Strengths

Student Learning

Our December 2006 psychology graduates performed best on the “Clinical, Abnormal, and Personality” subtest of the ETS Psychology Subject Test.  These results are most pleasing to us because the majority of our BA students (approximately 75%) pursue the Counseling/Clinical track in the major.  The requirements for this track include both Abnormal Psychology and Psychology of Personality.  Students also typically take Psychotherapies and Counseling skills.  The sequence of these four courses covers all the areas of this ETS subtest.  Students in the Counseling Skills class (Fall 2006) demonstrated skills necessary for paraprofessional and supervised work in the field of psychology as assessed through evaluation of mock counseling video-tapes.
Student achievement after completion of BA:  We are pleased with the high percentage (89.7%) of students who obtain work related to their degree in psychology as well as the number who continue on to graduate programs ( 7 out of 8; 87.5% of those who pursued admission). We also have a fair number of students who return to graduate studies a year or more after graduation.  On average, I would estimate that we hear from 4-5 program alumni per year who have obtained admission into Master’s (and even a few Ph.D.) programs. Our alumni survey has items dedicated to collecting more accurate data on this issue.

Student learning in our major is greatly enhanced by the opportunities for students to complete Independent Studies, to conduct additional research with faculty members, and to complete pre-professional internships (see lists below of students who have completed these experiences) .  These learning activities are truly learner centered and allow students to actively apply what they learn in the classroom to research studies and work settings.  As the number of B.S. students increases (which it appears to be doing), there will be even more students taking part in such opportunities because the B.S. degree requires a 3 s.h. Independent Study.  Students who have gained admission into graduate programs tell us that these research and internship experiences are often what set them apart and above the competition for admission.
Another area in which students demonstrate learning gains is in their writing skills.  PSYC204, 235, 250, 328, and 409 are all writing emphasis classes.  As such, students in all of these classes have the opportunity to submit drafts and revisions of papers, thus allowing for improvement. Drs. Bean and Boland have provided data on WE gains and outcomes during this past year.  Students show improvement or proficiency in many areas.  
Dr. Bean, specifically, sampled data from 235, 313, and 328 from the last two years and computed their essay averages  in each course (the average would represent the overall portfolio score). Content knowledge and application skills are needed to complete these essays in addition to writing skill; thus making this a "compound" measurement. For example, the 313 essays are case studies on job analysis, quality of work life, and stress (so they need to apply what they learned in class). The 328 essays require library research and interviewing skills (global, national and organizational leadership). Dr. Bean uses the campus IL rubric in 328 in addition to his own writing rubric, and will be switching to the new all-campus WE rubric. Scores for these three classes are as follows:  

PSYC235 

235 spring 2006 (one section of 20 students)

88.06 = essay average

235 fall 2005 (two sections totaling 36 students)

88.47 = essay average

PSYC313 

313 fall 2006 (one section with 16 students) Essay average = 90.77

313 fall 2005 (one section with 16 students) Essay average = 89.33

PSYC328

328 spring 2006 (two sections with 39 students) Essay average = 89.57

328 summer 2006 (one section with 7 students) Essay average = 87.50

Dr. Boland conducted statistical analyses comparing rubric scores for first and final drafts of papers from PSYC409 during the Fall 2006 semester. Her analyses make comparisons on all the major components required in an APA style research paper.  Her findings indicate that students improved the writing on 12 out of the 15 research report components that were assessed. (See attachment).

Other Program Strengths
Although we do not have hard data to support the following claim, we are doing an excellent job preparing our students for graduate study.  Our graduates, who continue on to graduate school, communicate frequently with the faculty here at LHUP.  The feedback we receive from these students is that they are far better prepared than their peers for graduate study.  Specifically, students tell us that they are far more knowledgeable than their peers in areas of research design and implementation and in the ability to conduct statistical analyses.  Students who pursue graduate study in counseling, tell us that much of what they learned in their undergraduate courses in counseling is the same material being taught at the graduate level.  Often times, they report that the same texts are being used that they used here at LHUP.  

Another strength possessed by our program is that every student in our program conducts a research project, writes a full APA style research report, and creates a professional quality poster presentation of their research.  Such hands-on experiential learning is not typical of all undergraduate programs in psychology.  Additionally, increasing numbers of students are conducting independent research projects and presenting their results at professional conferences.  The ability to conduct research with our primates in an additional perk and a rare opportunity for undergraduate students. Many of our students also gain experience through the participation in pre-professional internships.  These experiences are especially important for our students who pursue careers or graduate study in the counseling skills area.  

VI.
Areas in Need of Improvement

Student Learning – The results of our ETS Psychology Subject Test reveal that our students are weakest in their knowledge of following sub-fields of psychology: Perception, Sensory, Physiology, Comparative, and Ethology. This finding is not surprising because we do not offer any courses in these subfields with the exception of Physiological Psychology.  This course, however, has not been taught since Fall 2003, although there are two students currently taking it as Individualized Instruction. 
Core Skills Exam scores were down from last year’s annual report.  This was an area that we set out to improve upon in our 2005 report.  Efforts that we made to improve scores at that time seemed to have paid off:  this objective was wholly satisfied at the time of our 2006 annual report.  This is an important objective for our department and, as such, we have and will continue to  retain it.  Many of the students who took the Core Skills exam will be soon taking the ETS exam. It will be interesting to see if a similar decline in performance results when compared to last year’s graduating seniors.  We will continue to monitor Core Skills performance and critically evaluate possible factors contributing to the recent decline.  
Other Program Areas

The following statement comprised my closing comments in last year’s annual report:  Many of the goals we have are difficult to achieve without sufficient space and human resources.  As our university enrollment continues to rise, it is reasonable to project that the number of students enrolled in the psychology majors will also increase.  Although we, as a department, are “getting by” on the resources currently available to us, it is difficult to envision further enhancement of our program without more faculty and more space.”  At this time, one year later, we are no longer getting by. This year, we were unable to meet the demand for target seats in PSYC courses that fulfill General Education requirements.  In an attempt to maximize the number of seats available in these courses, we had to go outside the department to get someone to teach PSYC111, we had to cut three upper-level psychology electives from our Fall 2007 course offerings, and we had to increase the number of seats in many of these courses to 49 per section (the maximum allowed based on fire codes).  A PAC form for a new Tenure Track position to begin in the Fall 2008 semester was denied.  A PAC form for a full-time temporary (sabbatical replacement) faculty position for Fall 2007 was also denied; we were granted a quarter time position to teach a large section of PSYC100, making it necessary to cancel all of Dr. Bean’s Fall 2007 classes.  
VII.
Action Plan

Student Learning Outcomes

	Goals
	Action Plan
	Steps To Be Taken
	Date

	Obtain data regarding career placement and graduate studies beyond that collected by career services


	Alumni survey of program graduates from past 5 years
	Mailing labels have been secured for these alumni and survey will be conducted during Summer 07
	April 2007

	Continue to monitor all 8 objectives on List of Outcome Goals
	
	
	


Other Program Outcomes

	Goals
	Action Plan
	Steps To Be Taken
	Date

	Increase faculty complement so that both Gen Ed needs and the need of PSYC majors and minors can be met
	Obtain a new Tenure Track Faculty Position ASAP
	Submit PAC form at budget hearing


	May 2007

	Assess program quality using APAs 10 Learning Goals for undergraduate psychology programs
	Continue to identify what we are currently doing that meets the goals
	Identify areas that are not being adequately addressed
	2007-08 academic year


VIII.
Comments

 This report is not a complete as it was last year due to the earlier due date.  Unless there is some pressing reason to have this report prior to the end of the academic semester, I respectfully suggest the due date be returned to June 1st when Department Chairpersons have more time to work on the report and when data needed for assessment are available. 
IX.
Actions Planned by the University

 FORMCHECKBOX 

Continue Program
 FORMCHECKBOX 

Continue Program and Revise as Indicated

 FORMCHECKBOX 

Place in Moratorium
 FORMCHECKBOX 

Interim Review

 FORMCHECKBOX 

Discontinue Program
 FORMCHECKBOX 

Reorganization

 FORMCHECKBOX 

Pursue Accreditation
 FORMCHECKBOX 

Other (Please explain below)

X.
Program Context

How this program relates to and supports the University’s mission and strategic plan

The following are objectives from the University mission.  Also included are specific aspects of the Psychology program that relate to or support the objectives.
	Objectives 
	Psychology Program contribution or efforts

	1-2
	Develop new programs to address changes in workforce needs, technology, and demographics
	Implementation of new B.S. in Psychology Major during Fall 06 

	1-3
	Increase opportunities for experiential education
	All B.S. students must complete and independent study; we strongly encourage all counseling track students to complete pre-professional internships; the Psychology Road Show

	1-5
	Increase recruitment and retention of faculty with terminal degrees
	100% of our department faculty possess Ph.D. degrees

	1-8
	Develop mechanisms for ensuring students have competence in general education skills
	Bean and Morrin research on predictors of achievement in PSYC100

	2-2
	More aggressively recruit high quality students
	Offutt has established a working relationship with teachers of AP Psychology at two local high schools and has organized day long campus visits for their students

	2-4
	Double the number of course offerings provided by our on-line campus
	Offering PSYC328 as a web-based course in Summer 07

	2-7
	Maintain small average class size
	Have requested and been denied faculty necessary to keep class size down.  Will pursue a new TT position for 08-09

	3-1
	Assess and improve academic support programs 
	Requested and was denied funding to create a “Psychology Center” to provide assistance to students in PSYC courses at all levels, not just those identified by tutoring services

	3-6
	Study student retention to determine the environmental factors that influence retention
	Offutt and student Anne Moore are working on a study to examine personality variables as predictors of retention

	3-7
	Analyze and enhance collaborative relationships with local community.
	Newburg has established working relationships with many organizations in Clinton, Lycoming, and Centre Counties where our students do internships.  Bean has PYSC235 students engage in service learning that benefits local organizations.  Bean is applying for an AmeriCorp grant to identify more local organizations where Leadership Minors could intern.

	4-2
	Increase the diversity of perspectives in the curriculum
	Many courses (100, 102, 103, 235, 240, 250, 307, 308, 322, 328, 421, 450, 470) all integrate multicultural views and impact on the many facets of psychology


External or environmental factors affecting the program

The most detrimental influencing factor on our program is lack of personnel and demands for current personnel to teach increasingly more students in PSYC100, 102, and 103. Courses that have been offered every three semesters (PSYC315, 322, 400, 421, have now been forced to an every four semesters rotation or worse.  Demand has made in necessary to offer PSYC204 every semester and to increase the number of sections of PSYC202 from three per year to four per year.  PSYC306 (History and Systems) has not been taught for many years and should be resurrected as it is an important course for students seeking graduate studies in psychology.  We have also had increased demand for courses because of the large number of students minoring in psychology (21 seniors graduating in Spring 07 completed the psychology minor). Additionally, there will be increased demand for faculty to supervise Independent Research Studies for psychology majors who are pursuing a B.S. degree.  
Demand for this program and its graduates (current and anticipated)
All indications are that human services job opportunities are growing rapidly and that educational requirements are increasing. Our B.A. and B.S. majors are both designed to capitalize on these trends. Occupations that generally require a Bachelor’s Degree include several entry-level positions that Psychology and Human Services majors could pursue depending on the curricular options and electives they choose: such as personnel recruiter, loan officer/counselor, writer/editor, public relations, employment interviewers, and religious activities directors (Source: Psi Chi National Honor Society in Psychology in conjunction with the Council of Undergraduate Psychology Departments). Our B.A. major with it liberal arts focus prepares students for these entry level positions.  Students who pursue the B.S. option can tailor their degree to match specific positions that they are seeking or to gain admission in to graduate programs in specific areas of psychology. Both B.A. and B.S. students need to tailor their education to meet job or graduate admission requirements; and therefore, our department needs to offer as many of our PSYC elective courses as possible.  
XI.
Additional Evidence of Program Quality

Other evidence of student achievement or success

Honors:  

Ruppell, Rebecca:  2007 Recipient of the award for scholarly and professional excellence
Kristen Keim:  2007 recipient of the Highest GPA for a BA major
Independent Studies:  

Bitting, Sabrina:  Risk Assessment in Sexual Offenders (Spring 2007)

Elliott, Jeffrey:  Numerousness (in Squirrel Monkeys) (Fall 2006)

Hink, Katanya:  Cognitive Science Research (Fall 2006)

Mahoney, Suzanne: Cognitive Psychology Study (Spring 2007)

Overko, Candice:  Controversy of Repressed Memories of Sexual Abuse (Spring 2007)

Ruppell, Rebecca:  Selective Mutism: Beyond the Silent Surface (Spring 2007)

Stell, Britnee:  Experiences, perceptions of victimization and social competence (Spring 2007)

Trenger, Jennifer:  Attachment and Cohabitation (Spring 2007)

Pre-professional Internships:

Bitting, Sabrina:  Clinton County Correctional Facility (Summer 2006)

Cooper, Victoria:  Allentown State Hospital (Summer 2007)

Davis, Jessica:  SCI Rockview (Spring 2007)

Gates, Erin:  Clinton County Correctional Facility (Summer 2007)

Heller, Danielle:  Crossroads Counseling (Spring 2007)

Kaub, Kimberly:  The Meadows Psychiatric Center (Summer 2006)

Kinch, Stephanie:  Lycoming-Clinton Joinder MH/MR (Fall 2006)
Troutman, Erin:  Ashler Manor, Muncy PA (Summer 2006)
Publications, presentation, exhibits, patents, performances, etc. (Students in red)
Bean, J., Morrin, K.A., & Tatum, B.C. (2007).  Metacognitive skills and instructor variables predict psychology student course achievement.  Washingtone DC: Poster present at the Teaching Institute of the 18th Annual Convention of the American Psychological Society.
Boland, S.M. (2007, March).  Social Support in Sibling Relationships in Middle Adulthood. Poster presented at the 78th Annual Meeting of the Eastern Psychological Association, Philadelphia, PA.

Cloud, M. D., Confer, J. C., and Patakyova, T. (2007). Sex differences in response to an imagned partner’s homosexual or heterosexual affair. Submitted to present at the Annual Meeting of the Human Behavior and Evolution Society, Williamsburg, VA.

Cloud, M. D., and Moore, A. L. (2006, June). Familiarity produces instant enhancements to credibility despite explicit information to the contrary. Annual Meeting of the Association of Psychological Science, New York, NY.

Hink, K. N. and Cloud, M. D. (2007). Two tests of the effects of feelings of familiarity on statement truthfulness. Submitted to present at the University of Scranton Undergraduate Psychology Conference, Scranton, PA.

Mahoney, S. M., Ostock, C. Y., and Cloud, M. D. (2007). Snake in the grass revisited: Further tests of an evolved attentional bias for threatening stimuli. Submitted to present at the Annual Meeting of the Human Behavior and Evolution Society, Williamsburg, VA.

Meyer, B.J.F., Talbot, A.P., Ranalli, C. (in press). Why older adults make more immediate treatment decisions about cancer than younger adults. Psychology & Aging.

Mitchell, T. L. and Kovera, M. B. (2006).  The effects of attribution of responsibility and work history on perceptions of reasonable accommodations. Law & Human Behavior, 30, 733 - 748.

Mitchell, T. L., & MacLin, P. K. The presence and influence of criminal stereotypes on decision-making. Manuscript under review.

Mitchell, T.L., Russano, M. B., & Narchet, F. M. Race as a component of crime-specific criminal stereotypes. Manuscript under review.

Patakyova, T., Cloud, M. D., and Cloud, J. M. (2006, June). Gender differences in response to a partner’s homosexual or heterosexual affair. Annual Meeting of the Association of Psychological Science, New York, NY.

Steckenfinger, S., & Brendel, J. (2007, ). An inexpensive touch screen apparatus for training small primates.  Submitted to present at the University of Scranton Undergraduate Psychology Conference, Scranton, PA.

Trotter, R.H.; Ganske, K.H.: Ashby, J.S.; Matheny, K.B.; Timmons, D.J.; Odenat, L.; Canty, L.: Aycock, K.J.; & Watson, L. (2007, August).  Big five personality traits, coping resources, and depression.  Poster session presented at the annual meeting of the American Psychological Association, San Francisco, CA. 

Other evidence of academic quality

Include especially other faculty or program recognition (e.g., grants, awards, honors).

Boland, Susan:  2006 Recipient of the TLC “Peers’ Choice Award” for teaching.
Boland, Susan:  Nominated for the Presidential Award for Scholarship both last and this year


Department Chair 
Date


Program Coordinator 
Date


Program Review Chair 
Date


Provost or Vice President 
Date
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