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Board Of Governors Policy 1986-04-A
Report for Program Name for Academic Year(s)
For guidelines, data, and other information on preparing the report, see
www.lhup.edu/planning-and-assessment/assessment/program/program.htm
University    Lock Haven University

Degrees Offered    

Division/Unit    

Program    Recreation Management

Date of Last Major Review    April 2006

Completion Date of Current Review    April 2007

I.
Composition of Review Team 

Chair: 
External Review Team Members: 

Campus Review Team Members: 
II.
Program Data 

Insert other relevant program data related to the program review in the blank rows.

	
	Insert Appropriate Academic Years Below

	
	Prior Year

2002-2003
	Prior Year

2003-2004
	Prior Year

2004-2005
	Prior Year

2005-2006
	Current Year 2006-2007

	Student Enrollment (Annualized FTE)
	132
	160
	168
	179
	186

	Program Budget/Cost (personnel, operating, equipment)
	
	$701,708
	$752,805
	$795,631
	$836,669

	Program Cost / Student FTE
	
	$4385.68
	$4480.98
	$4444.87
	$4498.22

	Faculty FTE
	8.0
	7.0
	7.0
	7.0
	8.0

	Majors Enrolled – Fall Headcount
	260*
	260*
	235*
	199
	214

	Program Graduates
	43
	51
	51
	44
	59

	Challenge Course Usage
	
	23/45
	36/43
	Fall: 76
Spring: 54
	Fall: 88
Spring: 43


* These numbers are not accurate.  Our program has more students enrolled in it this year than any year in the past.  I’ve asked Institutional Research to investigate these years and all years prior to 2002 if these numbers are above 190.

**Also, please note that our program’s enrollment is the lowest at the beginning of the fall academic year.  We have dozens of students who make an internal change of major into Recreation Management from Exploratory Studies and many other academic disciplines from October through April.  If one really wants an accurate accounting of students enrolled in our major and served by our faculty, the best time to gather these numbers would be May 1.  

Either reflect the portion of the department’s budget (personnel, operating, and equipment) associated with this program, or reflect the Common Cost Accounting instructional costs associated with this program.

[Data for completing this table is available at www.lhup.edu/IR/program.htm.]

III.
Progress Since Last Review

This should be a status report of actions taken since the last review, if applicable. 

Student Learning Outcomes

	Action Item
	Steps Taken/Progress Reported
	Date

	Students demonstrate effective written communication
	No progress
	Spring 2007

	Students will demonstrate critical thinking skills
	 No progress
	Spring 2007

	Students will demonstrate conceptual knowledge 
	Assessment will be conducted with RECR110 students at the end of this introductory course.
	Spring 2007

	
	
	


Other Program Outcomes

	Action Item
	Steps Taken/Progress Reported
	Date

	Request GA position to help with administration of ropes course
	Advertised and acquired a GA
	August 2005

	House Recreation Management faculty together
	Submitted request to President, Provost and Dean; still waiting for Himes Hall to become

available
	May 2007 



	Request accessible offices for Recreation Management faculty
	Submitted request to President, Provost and Dean; will occur with the move to Himes
	May 2007

	Obtain more diverse faculty
	Utilized more effective minority recruitment procedures; hired a minority candidate
	August 2006

	Add design component to curriculum
	Added competency to RECR420; course optional for fitness and therapeutic majors enrolled in program before fall 2005, required of all incoming recreation majors from fall 2005 on. 
	August 2005


IV.
Outcomes Assessment (PASSHE Board of Governors Policy 1997-01)

Student Learning Outcomes (list goals and outcomes)

See attached Learning Outcomes Assessment Worksheets.

Program Outcomes (list goals and outcomes)

See attached Program Outcomes Assessment Worksheets.

V.
Strengths

Student Learning 

· Every Recreation Management major completes 50 hours of community service learning

· An international ecotourism course has been developed and offered during spring breaks for 2006 and 2007 in Mexico
Other Program Areas
· Accredited by the National Recreation and Park Association (NRPA)
· Well established curriculum with a strong core of courses and four elective tracks which allow specialization

· 8 full-time faculty who are creative, industrious, sincere and knowledgeable (increased the diversity of our faculty with latest hire)
· Graduate Assistant to aid with ropes course management

· Outstanding student advisement and field experience placement

· Solid blend between pragmatic and theoretical learning experiences

VI.
Areas in Need of Improvement

Student Learning 

· Develop more concrete student learning assessment measurements

· Include a service learning component to our assessment process
Other Program Areas

· Faculty diversity 
· Faculty offices inaccessible to people with disabilities
· Faculty office space split between three buildings
· 
Revise curriculum to include knowledge on proper social, cultural and environmental design of leisure services, areas, and facilities
· Assessment plan  
VII.
Action Plan

Student Learning Outcomes

	Goals
	Action Plan
	Steps To Be Taken
	Date

	Encourage more international learning opportunities
	Continue offering ecotourism trip to Mexico
	Actively recruit faculty and students; post trip pictures on program webpage
	Spring 2008

	Develop specific student learning outcomes
	Review courses for realistic and feasible student learning already in existence
	Discuss and develop realistic goals at the department’s annual May Retreat
	Begin May 2007; will be on-going

	Incorporate a service learning component to our assessments 
	Review the service learning projects students participated in during the past academic year
	Apply for AmeriCorp grant in conjunction with Mountain Serv to identify a coordinator for student community service hours; discuss ways to engage more students in appropriate service learning activities; develop an assessment component for service learning
	Begin May 2007; on-going

	
	
	
	

	
	
	
	


Other Program Outcomes

	Goals
	Action Plan
	Steps To Be Taken
	Date

	Develop a more comprehensive assessment plan
	Create a plan to include student learning outcomes
	Continue discussion of this topic at our annual retreat; formulate specific outcomes
	May 2007; on-going

	Form partnerships with leaders in the recreation industry
	Pursue partnership with Gander Mountain
	Co-host Gander Mountain Regional Managers Conference at Sieg Conference Center
	May 2007

	
	
	
	

	
	
	
	


VIII.
Comments

Our program encourages our students to participate in significant service learning opportunities from the Lock Haven area (development of Tiger Den playground), across the U.S. (cleanup efforts for Hurricane Katrina victims) to international experiences (development of local caves as tourism destination for small Mayan village).  We need to find a way to assess the learning outcomes of students who participate in these off-campus learning environments.
Through courses in each of the four tracks, our majors are required to complete assignments which emphasize problem-based learning.  This is another area for potential development to demonstrate student learning outcomes.
IX.
Actions Planned by the University

 FORMCHECKBOX 

Continue Program
 FORMCHECKBOX 

Continue Program and Revise as Indicated

 FORMCHECKBOX 

Place in Moratorium
 FORMCHECKBOX 

Interim Review

 FORMCHECKBOX 

Discontinue Program
 FORMCHECKBOX 

Reorganization

 FORMCHECKBOX 

Pursue Accreditation
 FORMCHECKBOX 

Other (Please explain below)

X.
Program Context

How this program relates to and supports the University’s mission and strategic plan

The Recreation Management Department supports the University’s mission is several ways.  First, all recreation faculty has obtained advanced degrees in one of the four specialty tracks our recreation students major in.  Each of the faculty regularly participates in workshops or attend conferences to remain current in the field to ensure appropriate dissemination and application of knowledge relevant to the recreation industry.  Students are extremely well prepared for their careers as the majority of our professional field experience agency supervisors indicate that LHUP recreation students are better prepared and able to contribute sooner at the internship site than those coming from most other educational institutions.
While matriculating at LHUP, all recreation majors must complete a minimum of 50 community service hours.  These volunteer hours provide opportunities for our students to gain valuable experiences in leadership or programming for significant community events.  The work accomplished by our students not only contributes to the success of many local agencies in Lock Haven and other surrounding communities, but it also brings favorable recognition to LHUP.
The recreation industry is growing in the Commonwealth of Pennsylvania and in the nation.  Because there is concern throughout our country for the appropriate use of leisure time, whether for health benefits, therapeutic considerations, outdoor pursuits, or community enrichment, our recreation programs are responding to those societal and economic needs.  The Tiger Den Playground Project at Dickey Elementary School is an outstanding example of what our recreation students accomplish.  They initiated the idea and were instrumental in all phases of its construction.
In addition, over spring break 2006, our department offered a three credit ecotourism course in Mexico.  This pioneer program was readily noticed by other academic programs at LHUP.  During spring break 2007, in addition to our course, there were several other disciplines offering international experiences for academic credit.  To date, we have three faculty members who have participated in these international spring semester courses.  These multicultural experiences have positive implications for LHUP along with unparalleled provision of knowledge, understanding, and goodwill among people of diverse backgrounds. 
External or environmental factors affecting the program

Being nestled next to the Susquehanna River and surrounded by several state forests has a tremendous beneficial impact on our program’s outdoor recreation track.  We have tried to capitalize on this and continue to use these natural resources as an effective means for recruiting students to our university and program.  Sieg Conference Center is also a wonderful environment for recreational pursuits and is becoming instrumental in our ability to form partnerships with other recreation professionals and businesses.
Demand for this program and its graduates (current and anticipated)
According to the Bureau of Labor Statistics, overall employment of recreation workers is expected to grow about as fast as the average for all occupations through 2014.  People will spend more time and money on recreation, spurring growth driven by retiring baby boomers, who with more leisure time, high disposable income, and concern for health and fitness, are expected to increase their consumption of recreation services.  Competition is expected to be keen for career positions as recreation workers because the supply outnumbers the demand, even when considering the abundance of seasonal positions.  Although salaries in recreation often are lower than those in other fields, the nature of the work and the opportunity to work outdoors are attractive to many.

U.S. Department of Labor, Bureau of Labor Statistics, Occupational Outlook Handbook, December 2005

Through 2014, employment rates for recreational therapists are predicted to decline in hospital settings.  However, the outlook for growth remains ahead of the average for those seeking work in community care facilities for the elderly, in mental health, youth-at-risk, and substance abuse facilities.  The growth in these areas reflects the changing demographics of our aging population as well as the increased need to assist those who are not readily adopting mainstream lifestyle choices. Rehabilitation, home health care, and transitional programs will provide additional jobs.  Day care programs for individuals with disabilities and older adults in assisted-living facilities will continue to grow as well.
U.S. Department of Labor, Bureau of Labor Statistics, Occupational Outlook Handbook, December 2005

Due to an increasing number of people spending more time and money on fitness, and more businesses recognizing the benefits of wellness programs for their employees, employment of fitness workers is expected to increase much faster than the average for all occupations through 2014.  Aging baby boomers are concerned with staying healthy, physically fit, and independent.  They have become the largest demographic group of health club members.  The reduction of physical education programs in schools, combined with parents’ growing concern about childhood obesity, has resulted in rapid increases in personal trainers.  Weight-training gyms for children under 18 are expected to grow.  Likewise, health club membership among young adults has also grown steadily, driven by rising incomes and concern with physical fitness.
U.S. Department of Labor, Bureau of Labor Statistics, Occupational Outlook Handbook, December 2005.

XI.
Additional Evidence of Program Quality

Other evidence of student achievement or success

Include student research, presentations, performances, publications, awards, honors, etc.

“E.g., student academic recognition . . . ; undergraduate student research with faculty . . .; improvements in retention and/or graduation rates; enhancement of opportunities for students to transfer from community colleges to System universities; special successful initiatives for students of color; special successful initiatives for students from low socio-economic backgrounds; student publications/presentations/performances” (specified performance areas for the Narrative Assessment Statement).

Wall, Diane.  Robert Crawford Scholarship recipient, Pennsylvania Recreation and Park Association (highest student honor), March 26, 2007
Publications, presentation, exhibits, patents, performances, etc. 

Please list all publications, presentation, exhibits, patents, performances, etc. by program faculty during the period July 1-June 30 of the current academic year. 
Please give full bibliographical citation (Chicago, MLA, or APA acceptable).
Batty, K. (2007). Comprehensive Approach to Leadership. The Pennsylvania State University.  February 19, 2007.
          Batty, K., L.Long, & J. Walsh. (2007). Service Learning - A Collaborative Community Initiative:
          Recreation Management Student Involvement in the Tiger Den Project. Poster presentation for Day
          of Scholarship, Lock Haven University of Pennsylvania. April 25, 2007.
Lammel, J. (2007). An analysis of the 2007 First Night State College, report submitted to first night State College executive officers.

Lammel, J. (2006). An analysis of the 2006 central Pennsylvania festival of the arts, report submitted to Executive Board of the Central Pennsylvania Festival of the Arts, Inc.

Lammel, J. (2007). Using Recreation Facilities to Enhance Community. Poster presentation for Day of Scholarship, Lock Haven University of Pennsylvania. April 25, 2007.
Long, L. Recreation internships: Prudent planning equals a win-win result, Pennsylvania Recreation and Parks Society Conference, Hershey, PA, March 2007.
Neff, R. (2007). Employee Health Fair Vendors’ Perceptions of Lock Haven University of Pennsylvania and Lock Haven University of Pennsylvania Students, Poster presentation for Day of Scholarship, Lock Haven University of Pennsylvania. April 25, 2007.
          Walsh, W.H., C. Latronica, & J.A. Walsh. (2007). Avoiding 10 Common First-Semester Detours: 
          Helping New Students Stay On Course . On Course National Conference 2007. Dallas, TX. March 
         1-3, 2007.
 

          Walsh, J.A. (2007). Lock Haven University: Who are we really? University Days, Lock Haven
          University of Pennsylvania. January 9, 2007.
 

          Walsh, J.A. & Dally, B. (Instructor) (2006, August 20). Teambuilding Workshop. Resident Hall 
          Assistants’ Training. Residence Life Staff Orientation. Lock Haven University of Pennsylvania.
 

          Walsh, J.A. (2006, June). Leisure: the Choice is Yours (Mini-course). New Student Summer
          Orientation Program. Lock Haven University of Pennsylvania. 

Other evidence of academic quality

Include especially other faculty or program recognition (e.g., grants, awards, honors).

 “E.g., teaching quality, accreditation, academic advising, learning environment, curriculum, library, faculty quality including race/ethnicity and gender diversity, technology . . . ” (specified performance areas for the Narrative Assessment Statement).

Neff, Rose Ann.  Alumni Lecture Series Grant: $500
Long, Lenny.  Certificate of Appreciation from Lock Haven YMCA for volunteer service

Guthrie, Steve. Certificate of Recognition from the Tecnologico de Monerey, Zacatecas Campus, Zacatecas, Mexico for visiting the university, meeting faculty, participating in their leadership workshop, and talking with student leaders about challenge courses and leadership training.
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