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Program Name (Academic Year(s))


Pennsylvania State System of Higher Education

Academic Program Review Summary Form

Board Of Governors Policy 1986-04-A
Report for Program Name for Academic Year(s)
For guidelines, data, and other information on preparing the report, see
www.lhup.edu/planning-and-assessment/assessment/program/program.htm
University    Lock Haven University

Degrees Offered    BS in Social Work

Division/Unit    Dept. of Sociology, Anthropology, Social Work, and Geography 
Program    Social Work
Date of Last Major Review    5/06

Completion Date of Current Review    4/16/07

I.
Composition of Review Team 

Chair: 
External Review Team Members: 

Campus Review Team Members: 
II.
Program Data 

Insert other relevant program data related to the program review in the blank rows.

	
	Insert Appropriate Academic Years Below

	
	Prior Year
	Prior Year
	Prior Year
	Prior Year
	Current Year (est.)

2006-07

	Student Enrollment (Annualized FTE)
	
	
	
	
	67.7

	Program Budget/Cost (personnel, operating, equipment)
	
	
	
	
	$236,272

	Program Cost / Student FTE
	
	
	
	
	$1652.25

	Faculty FTE
	
	
	
	
	4.0

	Majors Enrolled – Fall Headcount
	
	
	
	
	143

	Program Graduates
	
	
	
	
	430

	
	
	
	
	
	


Either reflect the portion of the department’s budget (personnel, operating, and equipment) associated with this program, or reflect the Common Cost Accounting instructional costs associated with this program.

[Data for completing this table is available at www.lhup.edu/IR/program.htm.]

III.
Progress Since Last Review

This should be a status report of actions taken since the last review, if applicable. 

Student Learning Outcomes

	Action Item
	Steps Taken/Progress Reported
	Date

	Include content on substance abuse and mental health in SOCW310  Social Policy and Practice
	Substance abuse and mental health issues are now a part of the content of this course.
	8/06

	
	
	

	
	
	

	
	
	


Other Program Outcomes

	Action Item
	Steps Taken/Progress Reported
	Date

	Reinforce gatekeeping standards
	Program Director/Department Chair removes students from social work courses in which they are enrolled for the following semester who do not receive a C or better in social work courses or a 2.0 overall gpa.
	8/06 and on-going

	Change admission process into the major
	Social work faculty are in agreement about restructuring the curriculum and the admissions process to the major so that gatekeeping standards are maintained.
	Summer 07

	Prepare for reaffirmation visit in 2008
	Changing the curriculum to reflect content on international social work and writing the self study 
	Summer 07

	
	
	


IV.
Outcomes Assessment (PASSHE Board of Governors Policy 1997-01)

Student Learning Outcomes (list goals and outcomes)

See attached Learning Outcomes Assessment Worksheets.

Program Outcomes (list goals and outcomes)

See attached Program Outcomes Assessment Worksheets.

V.
Strengths

Student Learning 

1. Students are internalizing the values of the social work profession and their practice in the field post graduation demonstrates that.
2. Students are committed to social and economic justice and demonstrate their understanding and respect of diverse populations according to employers.
Other Program Areas

1. Students are highly committed to pursuing further education and many of them are planning to obtain a masters degree in social work.  Faculty are preparing them well for graduate school.
2. Overall, faculty are preparing students well for their entrance into the social work profession.
VI.
Areas in Need of Improvement

Student Learning 

1.  Integration of content on applying research to practice.

Other Program Areas

1. Effectively communicating theories of social work practice and the problem solving process through social work practice classes.
2. Streamlining the program goals and objectives and measuring them across the curriculum in a variety of ways.
VII.
Action Plan

Student Learning Outcomes

	Goals
	Action Plan
	Steps To Be Taken
	Date

	Increase proficiency in applying research to practice.
	Review syllabi for research and practice courses.
	Revise syllabi to include this content in both research and practice classes.
	By December 2007

	
	
	
	

	
	
	
	

	
	
	
	


Other Program Outcomes

	Goals
	Action Plan
	Steps To Be Taken
	Date

	Revise program goals and objectives.
	Review CSWE accreditation guidelines and make goals and objectives consistent with them and the university’s mission.
	Faculty will meet to write the new goals and objectives of the program.
	Summer 2007

	Develop new assessment measures to more accurately capture data.
	Review curriculum and assignments to develop a more coherent and meaningful assessment plan.
	Faculty will meet to discuss what they are doing in regard to classroom assessment and then develop ways to incorporate what is already being done.
	By March 2008

	
	
	
	

	
	
	
	


VIII.
Comments

IX.
Actions Planned by the University

 FORMCHECKBOX 

Continue Program
 FORMCHECKBOX 

Continue Program and Revise as Indicated

 FORMCHECKBOX 

Place in Moratorium
 FORMCHECKBOX 

Interim Review

 FORMCHECKBOX 

Discontinue Program
 FORMCHECKBOX 

Reorganization

 FORMCHECKBOX 

Pursue Accreditation
 FORMCHECKBOX 

Other (Please explain below)

X.
Program Context

How this program relates to and supports the University’s mission and strategic plan

The social work program is accredited and has grown to approximately 150 majors at this point.  The faculty are committed to providing a quality education and prepare students for jobs in the social work field or for continuing their education in graduate school.  The program is consistently in the top 3 as far as job placement after graduation.  Social work practitioners are reflective decision makers who are self-aware and are dedicated to empowering others, which are all consistent with the mission of the university and the College of Arts and Sciences.
External or environmental factors affecting the program

The Council on Social Work Education is scheduled to review this program in fall 2007.  Because of all of the turn over among the faculty and the overload we have been teaching, I have requested a year’s postponement.  While CSWE will grant my request, they have expressed concern because we have been out of compliance in the area of faculty workload.
Demand for this program and its graduates (current and anticipated)
There continues to be a high demand for this program.  We currently have approximately 150 majors total and graduate at least 35 students a year.  Typically the program has about 15 first time freshmen come in declared as social work majors, but the majority of our students are transfers from other majors.
XI.
Additional Evidence of Program Quality

Other evidence of student achievement or success

Include student research, presentations, performances, publications, awards, honors, etc.

“E.g., student academic recognition . . . ; undergraduate student research with faculty . . .; improvements in retention and/or graduation rates; enhancement of opportunities for students to transfer from community colleges to System universities; special successful initiatives for students of color; special successful initiatives for students from low socio-economic backgrounds; student publications/presentations/performances” (specified performance areas for the Narrative Assessment Statement).

1. Last April, 60 junior social work students presented posters of their research during the first annual Social Policy and Research Day.  They were peer reviewed throughout the day and one winner was selected.
2. Seven social work students participated in the Annual Social Research Symposium in April where 2 social work students won awards for best paper and best presentation.
3. Two social work students presented posters of their research at the PA Association of Undergraduate Social Work Education conference in October 2006.

4. A social work major is serving as the student trustee on the LHU Board of Trustees.

5. A social work major was accepted for a competitive Washington Internship Experience for summer 2007.

6. A social work major and honor student worked with one of the social work faculty members on a research paper about eating disorders which she presented at a national honors conference in April 2006. 

Publications, presentation, exhibits, patents, performances, etc. 

Please list all publications, presentation, exhibits, patents, performances, etc. by program faculty during the period July 1-June 30 of the current academic year. 
Please give full bibliographical citation (Chicago, MLA, or APA acceptable).

Dr. Lynette Reitz, Department Chair and Social Work Program Director

· Anti-racism training, ELCA Church Council.  April 14, 2007.
· “The meaning of bingo in the lives of women”, Centre Hall Lion’s Club.  January 2007.

· “Empowering yourself and others.” Pennsylvania Black Conference on Higher Education, 20th Annual Robert D. Lynch Student Leadership Development Institute.  October 2006.
· Nominated for Outstanding Service Award

· Nominated for Woman of Distinction Award
· Chairperson of Dignitaries and Honored Guests for the LHU Celebration of Scholarship.  My responsibilities include writing a letter inviting the honored guests, securing a keynote speaker, planning a reception for the keynote speaker including developing the guest list, communicating with the keynote speaker prior to the event, receiving RSVP’s, coordinating registration on the day of the event, and obtaining students to serve as lunch hosts for the guests.  Have been working on this since December 2006.

· Panel member of “Newer Faculty Forum” workshop presented during University Days in January 2007.  I developed the idea for the workshop and coordinated the members of the panel.

· Elected Chair of the Arts and Sciences Curriculum Committee for spring 2007 semester.

· Attended the Council on Social Work Education’s Conference titled “Building Leaders in Social Work Education”—February 2007.

· New member of TEAM—Together Everyone Achieves More—a group of parents, community members, and educators from Lycoming and Sullivan Counties.  I will be presenting workshops on Asperger’s Syndrome to elementary, middle, and high school teachers prior to the beginning of the 2007-2008 academic year.

· Will be attending a reaffirmation review workshop sponsored by the Council on Social Work Education in April 2007.

· Will be participating in LHU Summer Orientation in June 2007.

· Serve as the treasurer of PA Association of Undergraduate Social Work Education

· Chair, Fall Founder’s Day Convocation Committee

· Member President’s Commission on the Status of Women

· Member Planning Committee for Take Our Sons and Daughters to Work Day

· Member Gender Discrimination Board

· Member Alternate Workload Leave Committee
· Advisor, Social Work Club

Mrs. Annjane Ross, Field Work Coordinator

· Placed 35 students in field placement sites for the year.

· Board Member, Clinton County Children and Youth Services
· Chair, Gender Issues Committee

· Member, Social Work Network of Central PA

Dr. Lucille Tabler

· Coordinated the Fourth LHUP Annual Social Research Symposium, April 2007
· Initiated and coordinated the first LHUP Social Work Day of Policy and Research 

· Member, Presidential Evaluation Committee: Created demographic & qualitative sections               


of Presidential Evaluation Document

· Member, Lycoming/Clinton Bi-County Office of Aging Advisory Council

· Served as mentor for 5 students’ attendance at Clinton County Democratic Functions

· Member, Freshman Year Experience Committee
· Coordinated all of the room assignments for the Celebration of Scholarship, April 2007

Dr. Carol Hart

· The Direct and Buffering Effects of Stress and Social Support on Posttraumatic Stress Symptoms in Older Combat Veterans, journal article submitted for publication to a peer-reviewed, scientific journal, 2006.

· Member of 5 professional organizations

Other evidence of academic quality

Include especially other faculty or program recognition (e.g., grants, awards, honors).

 “E.g., teaching quality, accreditation, academic advising, learning environment, curriculum, library, faculty quality including race/ethnicity and gender diversity, technology . . . ” (specified performance areas for the Narrative Assessment Statement).

Graduates from Social Work Program:

· All 21 students placed in fall field placement sites for their last semester of work graduated from program December 2006.
· All 14 students placed in spring field placement sites for their last semester of work graduated from program May 2007.
Phi Alpha Membership:

· Nine social work students were inducted into the National Social Work Honor Society

Scholarships Awarded to Social Work Students:

· Donn & Mary Ann Zaffuto Wagner Academic Scholarship (1)

· Dolores C. Lynch Scholarship (1)

· Hari Prasana Biswas Memorial Scholarship (1)
· Dr. Roosevelt Green Scholarship (1)

Department Chair 
Date


Program Coordinator 
Date


Program Review Chair 
Date


Provost or Vice President 
Date
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