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POLICIES for Group Peer Tutoring

ACT 101 / EDUCATIONAL OPPORTUNITY PROGRAM 

TUTORIAL SERVICES
Open to ALL students who are Act 101 grant students and general population students (who are not supported by other grants)

Established by 

Carla D. Langdon, M. Ed., LPC, CRC, NCC

Assistant Professor

Department of Academic Development and Counseling

1.  Tutee Eligibility:

Any student at the University is eligible to be tutored who is an Act 101 Educational Opportunity Program student and general population students (who are not part of another grant).  Priority consideration is given to students involved in the Educational Opportunity Program.  EOP freshman and sophomores in this program are required to receive tutorial assistance (based on GPA).

2.  Courses Offered for Group Peer Tutoring by the Act 101 / Educational Opportunity Program Tutorial Services:
The Act 101 / Educational Opportunity Program Tutorial Center provides tutoring to students who wish to participate in tutorial study groups for selected 100 and 200 level courses.  This includes approximately 60-70 courses per semester. This does not include English Department courses which are referred to the Writing Center (409 Raub Hall) or Mathematics Department courses which are referred to the Smart Center for Math (414 Robinson Hall). 
3.  Participation and Scheduling:

Student participants must demonstrate a commitment to meet with the tutorial study group at least once per week (required meeting). They are also required to attend the class and prepare for the tutorial study group sessions.  An additional optional meeting time is open for those students experiencing more difficulty with the coursework that same week.  Students must attend the required meeting with the tutorial study group in order to be eligible for the optional meeting.  Those students who did not participate on a weekly basis will forfeit tutoring privileges for that course.  This tutorial study group operates as a "group" and student’s attendance facilitates the collaborative learning experience of all group members.  Sessions are regularly scheduled for the same day, time, and place each week.

Tutoring is generally limited to 1.0- 1.5 hours for the required meeting time and 1.0- 1.5 hours for the optional meeting time each week.

The tutorial study group ratio of tutor to tutee ranges from 1: 2 to 1: 6 for the required meeting time and from 1: 1 to 1: 4 for the optional meeting time.  There are times when the optional meeting ratio may be larger especially before a test when all group members may elect to come to this meeting.

Assignments are made 2 times per week.  After the student fills out the "Request Form for Tutorial Services” they must return to the department within 3- 4 days and look at the posting to find out who their tutor(s) is/are in order to obtain their phone number and current email address. The student then has three weekdays to contact the tutor.  The tutor and group members determine the weekly group meeting times.

4.  Limits of the Act 101 / Educational Program Tutorial Services:
Tutoring is NOT a substitute for class attendance. If the student does not attend class regularly, they are not prepared for their tutorial session, and they forfeit tutoring privileges for that class. This is a responsibility of the student and not the responsibility of Tutorial Services and the peer tutor

The Act 101 / Educational Opportunity Program Tutorial Services is NOT a “drop in” service nor does it provide emergency preparation for tests. If a student only has one or two questions, only wants to know what the professor’s tests are like, or needs clarification of how to do an assignment the student is to meet with the instructor of the course during the instructor’s office hours.  The primary source of information is the instructor of the course. This is a responsibility of the instructor and the student and not the responsibility of Tutorial Services and the peer tutor.

Tutoring is NOT a replacement for instruction.  If a student is out in school for medical or personal reasons, tutoring is not an option.  The student must meet with the instructor to develop a plan for missing coursework. This is a responsibility of the instructor and the student and not the responsibility of Tutorial Services and the peer tutor.

Tutoring is NOT a replacement for appropriate course selection. Tutoring is not recommended as an option for students who need to repeat lower level coursework.  For example, students who request tutoring for the course Management Accounting and have received an "E" or "D" in Financial Accounting should repeat the prerequisite course.  Students who request tutoring in the course Educational Psychology and have received an "E" or "D" in Child Development or Adolescent Development should repeat the prerequisite course.  Tutoring may not be available for students with an "E" or "D" grade in the prerequisite course for higher-level courses.  The Tutorial Coordinator will refer these students to their academic advisor in order to develop a more appropriate plan of action. This is a responsibility of the academic advisor and the student and not the responsibility of Tutorial Services and the peer tutor.

Tutoring is NOT a replacement for academic assistance provided by the instructor of the course as stipulated by the Collective Bargaining Agreement (CBA). The CBA indicates that faculty has regularly scheduled office hours. It is assumed that the instructor plans to work with students who request academic assistance to review their coursework with the professor. During peer tutor training sessions the Tutorial Coordinator informs the peer tutors of the instructor’s obligation under the CBA to provide academic assistance to the students enrolled in their classes.

The instructor of the course is the student’s primary source of information and provider of academic assistance. Faculty welcomes student’s visits to their office for academic assistance. This responsibility still remains with the instructor of the course.

5.  Attitude:
Students should view tutoring as a collaborative learning experience.  Students are expected to attend all required tutorial meetings.  Preparedness for such session is expected from both the tutor and tutee.  The tutee should bring text, notes, and other material to the tutorial session.  The tutor will expect the students to indicate "trouble spots," questions about the material, and cues where clarification is needed.  Students should realize that the instructor is the primary source of information for a course and should confer with the instructor regularly.  If a student decides to drop a course or discontinue tutoring, he/she should inform the Tutorial Coordinator and the peer tutor.

6. Act 101 / Educational Opportunity Program Tutorial Administration:

Student concerns and questions should be referred to:

Carla Langdon, M.Ed., LPC, CRC, NCC

Assistant Professor

Licensed Professional Counselor
Certified Rehabilitation Counselor

National Certified Counselor

Department of Academic Development and Counseling

Russell Hall, Room 137

893-2457

clangdon@lhup.edu
